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NJ. Agents Support 
Revised Fire Policy 
Of New York State 


Favor Adoption i in a Toto in That 
State in Interest of Simplifica- 
tion, Uniformity 


COMMITTEE ISSUES REPORT 


Commissioner Agger Points Out 
That N. J. Policy Has Not Been 
Changed in Over 50 Years 


Officers and the executive committee 


of the New Jersey Association of In- 
surance Agents have submitted to Com- 
missioner of Banking and _ Insurance 


Eugene E. Agger specific recommenda- 
tions that the new New Yor’ Standard 
policy be adopted in New Jersey, in the 
interests of simplification and uniform- 
ity. Following are the recommendations: 

The adoption (in toto) of the New 
York Standard Policy 
approved by the People of the State of 
New York and approved by the Gover- 
nor of New York, May 19, 1942. 

The effective date of such revision 
at 
date 


Fire Insurance 


in New Jersey should be least one 


year from the enactment of such 


legislation.” 

This action was in compliance with a 
request of Commissioner Agger con- 
30 


groups including 


tained in a bulletin issued last July 
that several interested ¢ 


agents, insurance companies, and the in- 


surance committee of the New Jersey 
Bar Association, study the question of 
revising the New Jersey policy, adopted 


fifty-years ago done in New 
York State. 

Meek Heads Committee 
The agents’ committee, on recommen- 


dation of which the association has now 


as Was 


acted, is composed of Charles E. Meek, 
Ir, Paterson, chairman; Frank Heller, 
Newark, and Harvey Nelson, Sr. This 
committee already was at work at the 
tme the request came from Mr. Agger 
and it has continued its studies, con- 
lerring from time to time with Commis- 
sioner Agger and the other groups be- 


lore making its report. 

in making their recommendations 
the Commissioner the officers of 
agents’ organization said: 

“The special committee stated that the 
first recommendation comes within the 
scope of your desire for simplicity. The 
new New York policy is before the De- 


to 
the 











partments of other states for adoption 
(Continued on Page 20) 
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Label the Bond 


When we invest in another War Bond, we know what Uncle 
Sam will do with the money borrowed. He will use it to help 
implement the war to save us our freedom. 


But since that money is to be returned to us, with interest, 
after the war, perhaps we can get a little more into the swing of 
it if we make a few plans of our own for those War Bonds we 
buy. One way is to do what the life insurance business has taught 
us in a fundamental lesson for passing on to the insuring public— 
when buying a policy label it. Mark down what that particular 
policy is to do—provide future money for which definite and 
specific purpose. 


Therefore, instead of simply filing away a newly bought War 
Bond, we can mark down the exact intention for its use. “We can 
remove its anonymity. 


This War Bond is to be used, when it comes due, to reduce 
the mortgage on the home. This one is to help defray the future 
college expenses of Junior. This one is to help set up a home for 
Sis when she marries. This one is to pay for a trip to the Yellow- 
stone. 


By doing this labelling we can make our future progress more 
definite, and be encouraged to buy more War Bonds. Let’s not 
buy money for future delivery. Let’s buy usefulness. 








THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Permanent Group Life 
Now Being Issued By 
Bankers Life of lowa 


Des Moines Company Announces 
New Series Unlike Usual Fcrms 
Written in Business 


TYPES OF POLICIES USED 





Combines Advantages and Econo- 
mies of Group With Individual 
Policies; Each Separate Unit 





The Bankers Life Co. of Des Moines 
has announced to its field force that it 
prepared to issue an entirely new 
series of policies in the Group depart- 
ment meeting the need 
forms of insurance under 
the 
previously 
companies and 
cases 
to meet the needs of 
case, Life Co. 
the to the completion in 
each case of a contract mutually 
factory. 


is 
for permanent 
Group con- 
dif- 
by 


tracts. Jecause contracts are 


ferent from any offered 
they 
con- 

the 


making 


insurance because 


in special 
tract written 

the 
offer 


involve most a 


Bankers is 
subject 
satis- 


Forms of Policies Available 


These new Group Permanent policies 
answer the demand for a form of Group 
insurance combining the economies and 
flexibility obtainable only under a Group 
with the advantages of indi- 
vidual policies written under a Pension 


Trust. 


contract 


The company states these policies 


differ from the existing 
sold to 


and pension needs of employes. 


plans now be- 
life insurance 
They 
meet the objections to annual Renewable 
Term Group life policies and Group An- 
nuities in separate contracts and also the 
use of individual policies under Pension 
Trusts. The new series of Group Per- 
manent insurance policies are offered on 
the following plans: 

Whole Life. Level Premium, Whole 
Life Fully Paid-Up at Age 65, Endow- 
ment at Age 65, Income to Insured Em- 
ploye at Age 65, Income to Insured Em- 
ploye at Age 60, Retirement Annuity 
(for special circumstances only). 

These policies are based on the 
ican Men Table of Mortality with 244% 
interest. The premiums reflect the sav- 
ings in acquisition and renewal expenses, 
and are slightly lower than those — ed 
by the company for ee 7 policies. 

The new plan will be sold « in tl 
Group department, using p Rm und 


ing take care of 


d \mer- 





(Continued on Page 11) 
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omething New 
? + 
in Life Insurance 
) was onceaman 4 . who bought a house et that had a ae 
& P 
on it. But he was earning good money, 3.) and he kept up his payments and everything was fine. } As years 
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iim 
Pet the whole house. I wish, said the man sadly, ay that all these mortgage payments could have made part 


went by, things changed, and troubles // came to this man. He got behind on his payments and he lost the house, 


ce 
of the house my own, | | even a small part. Then at least I would now own one room | f | that no one could 


when he 


ar 
- 
a” 


YEN 
take away from me. But they don’t sell houses that way, and the man had no roof over his head Vpn 





needed it most. @ Life Insurance can be like that, too... that’s why the new Improved Ideal Protection is so important. 
Before this, nobody had worried much about the peaks and valleys JA in a man’s earning power. So when hard 


times came, he couldn’t keep up the premiums, and his insurance plan fell by the wayside. But the man with Improved 





can convert his policy, in units as low as $100, to fully paid-up life insurance. Yes, for the man with Improved Ideal 


» l f 3 7 \ f rd 
Protection, everything is very fine -(} {2)- 4-5). @ 
7 ‘ s 7 \ 
j | } 





Like its forerunner, Ideal Protection, the new Improved Ideal Protection 
’ I 
hae 


Policy is a term policy for the productive period of life and carries low pre- 0 May fey 


(ty 

A 

4 
i ee 7 
mium rates. ut in adc ition, it offers this new anc unique provision: 
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At any time after two years and within fifteen years, without medical Sy 

examination or evidence of insurability, parts of the policy, in units of $100 INSURANCE COMPANY 

or a multiple thereof (but not exceeding $10,000) may be converted into OF NEW YORK. 
participating paid-up whole life insurance. FOUNDED 1850 

‘Today, when people have less to spare for premiums, but will have money to 120 West 57th Street * New York, N.Y. 


spend when their bonds mature, Improved Ideal Protection is the perfect 


policy to offer, for it supplies the alert agent and broker with a completely The Manhattan Life is now investing in Government 
convincing sales argument. bonds a sum equal to every penny of renewal premium 


This new Policy represents another forward step in the progressive policy 
erect iieee Ryan nogerabeiie- alannah Pues a5 mone ‘ILLUSTRATIVE PREMIUM PER $1000 
NL atta Ate, directed at adjusting life insurance to wartime demands Age 21: $12.18—Age 30: $15.14—Age 35: $18.08 


and conditions. Full details from your General Agent. Age 40: $22.18—Age 45: $27.59 
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Arthur F. Hall, 70, who founded an 
‘surance company and lived to see it 
become one of the outstanding compa- 
nies—the Lincoln National—died in Fort 
Wayne, Ind., November 9 after an ill- 
ness which dated from May this year. 
At time of his death he was chairman 
Funeral services were 
Church, Fort 
widow and 


of the company. 
at Trinity Episcopal 
Wayne. Surviving are 
three children: Dr. Arthur F. Hall, Jr., 
Santa Monica, Cal.; Lt. William B. F. 
Hall U. S. Naval Air Station, Jack- 
sonville, Florida; and Mrs. Frederick B. 
Shoaff, Jr.. of Fort Wayne. 

Mr. Hall was nationally known as a 
leader and organizer of men and trained 


his 


many who became noted in life insur- 
ance. His company made a record in 
fast growth in Ordinary life insurance, 
reaching insurance in force of a billion 
dollars in a 34 year period. He was ex- 
ecutive head of the company since its 
organization in 1905, and through the 
years held these official titles: secretary, 
June, 1905, to January, 1912; first vice- 
president, January, 1912, to January, 
1923; president, January, 1923, to Feb- 
ruary, 1939. He became chairman after 
that. He served on numerous Lincoin 
National directors’ committees, including 
executive, finance and mortgage loan 
committees. 

Was City’s Leading Citizen 
He had served as chairman of the 
public relations committee, ALC, and 
was a founder of Institute of Life In- 
surance. In Fort Wayne he was leading 
citizen. On January 10, 1939, he was 
awarded a personally inscribed tribute 
signed by the city’s leaders in recog- 
ntion of what he had done in further- 
ing the growth and progress of his city, 
event taking place at a dinner in his 
honor. 
At time of his death Mr. Hall was 
president of Greater Fort Wayne De- 
velopment Corporation, a director of 
Wabash Valley Improvement Associa- 
tion of Allen County, member advisory 
committee of Industrial Research Di- 
vision of Indiana State Planning Board, 
executive committeeman of Lincoln Me- 
morial Highway Commission. He was 
on many other committees and boards. 
Past positions held by him included 
tlairman of Federal Home Loan Bank 
ot Indianapolis; a director of Lincoln 
National Bank & Trust Co., Fort Wayne; 
chairman Allen County Emergency Un- 
employment Committee; head of Amer- 
ran Protective League and chairman 
Allen County Committee for National 
Defense. 

Colorful Boyhood 

When 14, young Hall bought a news- 
Paper route in Indianapolis. It consisted 
ot 130 customers. They included the 
chief advertisers of the city, but the 
customers also embraced a wide variety. 
Hall managed his time so effectively 
that he got through the route in thirty 


; Minutes. Having some time on his hands 













€ saw no reason why he should not 


; lave two routes—places to cover on the 
way home after delivering the first set 
EO papers. 
| Toutes, doing his collecting on Saturdays 


So he negotiated the two 


and he collected 100%, having no over- 





Boyhood; Had Many Outside Activities 


due accounts. Final place on his route 
was Jack Christian’s saloon. The last 
paper to leave his arm went to James 
Whitcomb Riley, the Hoosier poet, who 
got plenty of inspiration from Jack’s 
place. The poet always handed the boy 
a quarter. Mr. Hall in his later years 
liked to reminiscence about Riley, and 
he was willing to stage a fight with any- 
one who wanted to prove that Kipling 
or Shelley or Keats or Swinburne had 
anything on hts favorite. Only exception 
he made was Shakespeare. 

Joined Business Department of Paper 

The two routes being managed handily, 
young Hall solicited customers enough 
for a third and hired an assistant to 
look after it. His income had risen to 
$12 a week and he needed it as he was 
helping support his mother and sister. 

Just when young Hall had the other 
newsboy carriers wondering if he were 
contemplating getting a monopoly in the 
carrier field of Indianapolis, something 
happened which changed his career. His 
brother, who had been setting type on a 
mailing list of the Journal, decided to 
buy a print shop of his own. Arthur 
succeeded him on the Journal, working 
for $3 less a week. The work was easy; 
so he occupied his spare time with odd 
jobs around the shop—distributing cases 
for printers; learned to set type. 

It wasn’t long before he was graduated 
into the “counting room.” He became 
bookkeeper. The management had its 
eye on him. He knew more about news- 
naner routes than any one on the paper; 
had an acquaintance with the leading 
residents, and was an up and coming 
young man. The paper had 14,000 cir- 
culation. He became advertising man- 
ager; then assistant business manager; 
next, business manager. 


Went With Chicago Tribune 


Then one morning Hall read in the 
Journal that the paper had been sold to 
Charles L. Henry, a traction magnate, 
who owned papers in Muncie and Terre 
Haute. Henry started the Indianapolis 
Star and for thirty days Hall taught an- 
other man how to do his work. Then 
he got a wire from the Chicago Tribune 
asking him to come to that city for an 
interview which resulted in his joining 
that paper as circulation manager for 
Northern Indiana. The Tribune had 





ARTHUR F. HALL 


crews of men who worked routes up 
and down the Wabash Railroad which 
ran through Fort Wayne. So the first 
time that Hall visited Fort Wayne was 
in the interest of Chicago Tribune cir- 
culation. 

While Hall was with the Indianapolis 
Journal William Bobbs of Bobbs-Merrill, 
publishers of books and of two maga- 
zines, Madame and The Reader—was 
flirting with him, but not successfully. 
He tried again when Hall was with the 
Tribune and finally got him. Hall gave 
the Tribune a month’s-notice and re- 
ported for duty to Bobbs-Merrill. As 
soon as he reached that office Bobbs 
ignored him for a week then suddenly 
noticed him sitting around; they made a 
deal, but on Hall’s terms. 


How He Entered Insurance 

His connection was with The Readers 
Magazine. That magazine occasionally 
ran some insurance stories. Hall thought 
the insurance agents could profit by 
reading them, and so he began to call 
on the insurance managers of Indian- 
apolis and ask for subscriptions. He be- 





Atlantic Alumni Elects Johannsen President 


At a meeting of the Atlantic Alumni 
of the Life Insurance Sales Research Bu- 
reau’s Managers’ Schools A. J. Johann- 
sen, general agent, Northwestern Mutual, 
Brooklyn, was elected president. Wheel- 
er H. King, Allen & Schmidt, New Eng- 
land Mutual, is vice-president, and 
George P. Shoemaker, Provident Mutual, 
secretary and treasurer. Executive com- 
mittee consists of: 

Robert B. Hatcher, 
Atlantic Life, Richmond; Harry 
eral agent, John Hancock, New York; S. S. 
Wolfson, Berkshire, New York; 
Harold National Life, 
Hartford; C. Provident 
Mutual publications. 

Principal speakers at the meeting were 
Marshall Holcombe, Jr. B. N. 


executive vice-president, 


Gardiner, gen 
general agent, 
Smythe, 
Sumner 


general agent, 


Davis, editor 


John 


Woodson and Ward Phelps of the Bu- 


reau. Mr. Holcombe made an analysis 
of job of the agent. Recently, the Bu- 
reau. surveyed present day buyers and 
one fact disclosed was that women con- 
stitute a quarter of the buyers of life 
insurance. Mr. Woodson said that gen- 
eral agents who figure on doing “busi- 
ness as usual” are not those making 
progress. He said there was a consid- 
erable amount of “quick insurance” busi- 
ness being sold. He said men buy the 
solution of financial problems and relief 
He told of the 


from financial worries. 
agents now coming into the field who 
were formerly with businesses which 


have lost most of their potency because 
of the war, or which are passing out 
completely—what are called “war casu- 
alties in business.” Ward Phelps had 
as one topic “Making a Sales Talk Talk.” 


Arthur F. Hall, Lincoln National Chairman, Dies 


Founded Company and Lived to See It Reach More Than Billion 


Of Dollars Insurance in Force; Great Trainer of Men; Picturesque 








came so interested in insurance that he 
decided to make it his career. 


An Englishman’s Wisdom 


For many years on the wall of Mr. 
Hall’s office and on the wall of offices of 
junior officers is the following paragraph 
taken from an essay written more than 
sixty years ago by Sir Arthur Helps, an 
Englishman, then prominent. It reads: 

“Those men are the grace and strength 
of councils who are of that healthful 
nature which is content to take defeat 
with good humor, and of that practical 
turn of mind which makes them set 
heartily to work upon plans and propo- 
sitions which have been originated in 
opposition to their judgment; who are 
not anxious to shift responsibility to 
others, and who do not allude to their 
former objections with triumph, when 
those objections come not to be borne 
out by the result. In acting with such 
persons you are at your ease. You coun- 
sel sincerely and boldly, and not with a 
timorous regard to your own part in 
the matter.” 


One day Hall made an important call. 
The call was on the manager of the 
Equitable. Instead of selling him sub- 
scriptions the manager (Noble L. Dildey) 
sold Hall the insurance business and he 
began to work as an agent. 

After a period of time he heard that 
there was a life insurance company be- 
ing organized in Fort Wayne and he 
went down there and soon was its mo- 
tivating force. He sold enough stock to 
start it going; and some of it he had 
to sell twice when people walked out on 
their commitments. He satisfied Henry 
W. Buttolph, then actuary of the In- 
diana Department, that all organization 
problems could be met and it began 
with $100,000 capital. The group Hall 
finally gathered around him consisted of 
Fort Wayne’s most successful men. Mr. 
Hall proved to be a great life insurance 
executive as can be seen by the record. 


Permission to Run Lincoln Picture 
on Letterhead 


It was Perry A. Randall of the origi- 
nal group who is given credit for sug- 
gesting the name, Lincoln National Life. 
At the time Mr. Hall was secretary of 
the company. He wrote a letter to the 
only son of the martyred president then 
living, Robert T. Lincoln, asking for 
permission for the use of the picture of 
Abraham Lincoln on the Lincoln Na- 
tional’s stationery. In a letter, dated 
August 3, 1905, and written from Man- 
chester, N. H., Robert T. Lincoln said 
to Mr. Hall: 

Replying to your note of July 28 I find no 
objection whatever to the use of a portrait of 
my father upon the letterhead of the Lincoln 
National Life Insurance Co. named after him, 
as you describe, and I take pleasure in enclos- 
ing one for that purpose what I regard as a 
good photograph of him. 

Some years ago the Lincoln National 
opened a Lincoln museum in the head 
office, which contains valuable material 
about the Civil War president, with 
many important documents. 

The Association of Life Insurance 
Presidents was represented at the fu 
neral of Arthur F. Hall yesterday by 
Frank L. Jones, vice-president, Equitable 
Society; Vincent P. Whitsitt, manager 
and general counsel, and Robert L. Hogg. 
assistant general counsel, Association ot 
Life Insurance Presidents. 









Page 4 






Sc 


7 THE EASTERN 
UNDERWRITER. 





ZF 
a 


November 13, 194 








Commissioners Form 
Mid-West Conference 


NAME FISCHER, IOWA, HEAD 





Discuss Problems Arising From War at 
Zone Four Meeting in 
Des Moines 

The Central Conference of Insurance 
Commissioners, representing eleven mid- 
western states, has been launched at a 
one four meeting held in Des Moines. 
owa Commissioner Charles R. Fischer 
was elected chairman; E. L. Scheufler, 
Missouri Superintendent was named vice- 
hairman and Director Cecil C. Fraizer 
t Nebraska was named secretary. Other 
states represented are Ohio, Kansas, In- 
liana, Wisconsin, Illinois, Minnesota and 

th and South Dakota. The officers 
will serve for one year and meetings 
will be held semi-annually. 

Reasons for formation of the confer- 
ence were given as impending limitations 
in travel and the community of interest 
in the included states. In no way, it was 
explained, would the activities and in- 
terests of the conference contradict those 
f the national association. 

With Chairman Newell Johnson of 
Minnesota presiding, the zone meeting 
discussed problems arising out of the 
war. It was agreed that uniform work- 
i hours for examiners could be 


1 





ing 
achieved by having the commissioner of 
the domiciliary state set their schedules 
and letting the examiner in charge ad- 
minister them. 
Examiner Shortage 

question of relieving the 
shortage of men by using women 
examiners, Superintendent Scheufler 
pointed out that he is already using two 
women examiners on work within his 
own state. One idea broached was the 
possibility of borrowing the services of 
specially qualified examiners by other 
states. The commissioners also agreed 
on the necessity for including claim ad- 
justers, inspectors and engineers as 
essential activities in the classification of 
with the war manpower com- 


\s to the 


services 
mission. 

Relative to unauthorized insurance 
companies, it was pointed out that these 
might be curbed by making certain rul- 
ings on policy forms. It was agreed 
that the question of prohibiting com- 
panies from expanding into new terri- 
tories for the duration of the war be 
brought before the executive committee 
of the national association. 


EQUITABLE LIFE OF IOWA 


Reports Through Agency Supt. Fuller 
October Production Topped Only 
By March 

Field force of Equitable Life of Iowa 
paid for $5,513,779 of life insurance and 
annuities in October, which brought to 
$45,468,126 the paid life insurance and 
annuity writings of the company for the 
first ten months of 1942. October pro- 
duction, Ray E. Fuller, superintendent of 
agencies, has explained, was greater than 
that of any other month of 1942, except 
March. Life insurance in force was in- 
creased by $1,596,163 during October, ac- 
counting for an in-force gain for the 
ear of $13,316,794 and an in-force total 

$632,036,827. 

Leading general agencies in October 
included Hoey and Ellison Life Agency, 
Inc., New York; F. L. McCormick, gen- 
eral agent, Des Moines; H. S. Bell, gen- 
agent, Seattle; O. G. Welsh, gen- 
Cleveland and P. B. Rice, 
t, Harrisburg. 

Company prod leaders in Octo- 
ber were Albert Rose, New York; J. H. 
Hilmes, Des Moines: G. M 


eral 

eral agent, 
: 

eral ager 


uction 


I ; Groff, St. 
Pa W. F. Alexander, Nashville; L. N. 
Lefebvre, Portland; J. M. Utter, Seattle; 


\. E. Baker, Washington, D. C.: R. O. 
Claypoole, Philadelphia; J. L. Weaver, 
leyeland and W. H. Robbins, Kokomo. 


been ap- 
agent at Waco, Texas, 
Mutual Life 


B. Oliver, Jr., has 
veneral 


rr Minnesota 


Clarence 


unted 


Berkshire Life President 





HARRISON L. AMBER 


At a meeting of the directors of the 
Berkshire Life at the home office in 
Pittsfield, Mass., Monday, Harrison L. 
\mber was elected president to succeed 
Fred H. Rhodes who died recently. 

Mr. Amber has been vice-president of 
the company since January, 1931. Pre- 
vious to that he was general agent for 
the Berkshire in Buffalo for six years, 
having represented the company as dis- 
trict manager at Davenport, la., before 
that. Native of lowa, he attended Des 
Moines University from which he has 
a B.S. degree. 

Completing twenty-five years with the 
Berkshire Life, Mr. Amber started as an 
agent in Iowa City. He was formerly 
superintendent of schools in Iowa and 





| Change Commissioners’ Dates 
The National Association of Insur- 
| ance Commissioners has changed the 
| dates of its forthcoming convention in 
| New York. The executive committee 
| will meet on November 29, Sunday. 
| Then will follow the regular sessions 
| of the convention on November 30 
| and December 1. 
| Change in dates was made in re- 
| sponse to a request of the coordinator 
| of defense transportation. 





enlisted in the coast artillery during the 
first World War. At the close of the 
war he entered the life insurance busi- 
ness and has been in it ever since. He 
is married to the former Miss Emma 
Cobb. They have two children, John 
and Eugene, both in the service. Eugene 
is a naval aviation cadet and is receiving 
his training at Chapel Hill, N. C. John 
is in.the Army and is at present sta- 


Assistant G. A. at Baltimore 

Robert P. Rhodes, of Baltimore, was 
appointed assistant general agent for 
the Berkshire Life in the Baltimore 
agency, effective October 10. 

Mr. Rhodes, a native of North Caro- 
lina, came to Baltimore, January, 1917, 
and was employed as secretary to in- 
spection supervisor in Government plant, 
engaged in the manufacture of muni- 
tions, later going with the Loose-Wiles 
Biscuit Co. In January, 1922, he joined 
the Prudential in Baltimore, as agent, 
and in October of the same year he was 
promoted to the position of district 
cashier which he has held for a period 
of twenty years. 





New paid-for October business of the 
Wilmer M. Hammond general agency 
of Aetna Life in Los Angeles exceeded 
that of the corresponding month in 1941 
by 15%. 
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Harold L. Taylor Joing 
Jordanoff Aviation (y, 


RAN OLD MUTUAL LIFE AGENCy 





Ilas Also Been Large Personal Pro 
ducer; Was Flying Pilot in First P 
World War 





Harold L. Taylor, manager, Mutual 
Life, 521 Fifth Avenue, New York City 
has resigned, and on Monday of next 


week will join the Jordanoff Aviation 
Head of the organiza. 


Co., New York. 
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HAROLD L. TAYLOR 


tion is Assen Jordanoff, well known 
writer of books on aviation. Mr. Taylor 
is joining the Jordanoff company for the 
purpose of carrying out special work for 
the Army and Navy air forces. 

Mr. Taylor entered life insurance a 
an agent of the State Mutual Life and 
joined the Mutual Life with the Philip 
Cunningham agency. As a personal pro- 
ducer he has paid for as much as $l- 
500,000 in a year. In February, 1929, he 
succeeded Robert H. Hardy as manager 
of a Mutual Life agency which dates 
back to the Charles H. Raymond days 
Before entering life insurance he had 
extensive experience in salesmanship. In 
the first World War he was a lieutenant 
in the 190th Aero Squadron. For many 
years he was with the old Seventh Regt 
ment. 


WASHINGTON NAT’L PARTY 


Agents of Newark and Jersey City Dis 
tricts Enjoy Dinner-Dance; J. B. 
Blandford Attends 

By way of celebrating the successful 
completion of its part in Washington 
National’s production contest the New- 
ark and Jersey City district offices o 
that company were given a dinner-dance 
last evening (November 12) at the Flag: 
ship, Route 29, Union, N. J. F. L. Wood, 
superintendent of Newark district, was 
arrangements chairman. Guest of honor 
was J. B. Blandford, second vice-pres- 
dent of Washington National, who 1s on 
an Eastern visit. State of New Jersey 
districts ranked second in the compaly 
contest, recently closed, which ran three 
months. 

On Saturday, Vice-President Blant- 
ford will speak at an agency meeting 
the Newark district, reviewing 1942 prog: 
ress of the company which has_beet 
satisfactory. Presiding officer will be 
William ©. Barnes, manager of that 
district. 

“The best way to sell juvenile insur 
ance is to sell it to rich grandparents 
rich aunts and rich uncles,” says Vice 
President Willard K. Wise of Provider! 
Mutual Life. “That is the kind of juve 
nile insurance in which there is mont) 
for the agent—and the plan enables him 
to present a fine opportunity to the #@ 
relatives.” 
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vine | Equitable, Ia., Extends 
fas, Its Non-Medical Plan 
on Co, psi 

IN LARGER CITIES 
AGENCy pFFECTIVE gaint ; 

ire Ration? nd Scarcity o 

onal Pro, 1 ae Make It yo Difficult 
| First To Get Exams 


Equitable of Jowa, which has been 


The : hp eas : 
tr, Mutual ‘-cuing non-medical life insurance in 
Fork City, mural territory and in towns and cities 
y of next ‘ fess than 25,000 population, has now 

Aviation extended its non-medical plan to larger 
Organiza- cities also. 


In commenting upon the Equitable of 
Jowa’s extension of the non-medical priv- 
‘lege Ray E. Fuller, superintendent. of 
agencies, Said that the rationing of tires 








and gasoline and other restrictions of 
together with the 














transportation, : Pa con- 
tinued induction ot qualified doctors into 
the armed services, has made it increas- 
ingly difficult for both urban and rural 
representatives Ol! the company to se- 
cure medical examinations. 

The non-medical limits on men and un- 
married women will remain as at pres- 
ent: Ages 10 to 40, inclusive, for a limit 
of $4,500 within a twelve months period 
and an aggregate amount of $6,000. Non- 
medical insurance has been extended to 
married women for an aggregate limit 
of $2,500. As in the past non-medical 
insurance will not be issued on certain 
special policies such as Term, Family In- 
come and Mortgage Redemption. 

FRIENDLY TEST SUIT 
Connecticut General Selected in South 

Dakota Action About State Income 

Taxes on South Dakota Properties 

A friendly test suit was commenced 

last week in South Dakota by the state 
to decide whether insurance companies 
| known & which pay premium taxes are neverthe- 
r. Tavlor & less liable for the state income tax on 
y for the income from their South Dakota proper- 
work for & ties. The Connecticut General Life In- 
| surance Co. was selected as the defend- 
rance as & at. ad , : 
Life and The specific point involved is the 
e Philip F meaning of the phrase in the state 
nal pro- | income tax law which relieves from 
1 as $l; & liability “Insurance companies which 
1920, he F ate specifically exempted from taxa- 
manager § tion, excepting the gross premium tax. 
+h dates 
nd day, | CHRISTINE LUDWIG TO SPEAK 
he had ‘ = f 
ship, In | President of Life Agency Cashiers’ As- 
>utenant sociation of United States on 
or many November 19 Program 
th Regi- Christine Ludwig, president Life Agen- 
cy Cashiers Association of the United 
States and Canada, will speak before the 
RTY life Agency Cashiers Association of the 
City of New York on November 19. En 
ity Dis- § "ute she will pay a visit to the Toledo, 
J. B. Rochester and Boston associations. She 
spoke in Boston yesterday. 
ccessful 
hington AETNA EMPLOYE’S 70TH YEAR 
e New An employe in the actuarial depart- 
ices ol ® ment of the Aetna Life at the home 
r-dance F office in Hartford is entering his seven- 
e Flag: § tieth year in the company’s service. He 
_ Wood, § is Charles O. Winter of Rockville, Conn., 
ct, was B who took a “temporary” job with the 
f honot § company November 3, 1873. He is now 
e-pres' § believed to be the oldest active insur- 
0.18 On F ance company emplove in the country, 
Jersey F being in his eighty-eighth year. 
ympany 
n thee f MUTUAL BENEFIT VETERANS 
Bland: _ Arthur Lesser, new business depart- 
ting of ft Lit the home office of Mutual Bene- 
2 prog: B  -e of Newark, has completed 40 
5 been ih of service with the company. 
vill be tte? T. Sorenson, building department, 
f that WS tounded out 35 years of service. 
aul Lawrence of the new business de- 
partment and Edna C. Halligan and 
inst “Hazel S. Purdy of the renewal depart- 
varents, on have been with Mutual Benefit 
; Vice BY years. 
ent See pee 
iwc) TRAVELERS FIELD ASSISTANTS 
mone)P . The Travelers has appointed the fol- 
es him ® Wing field assistants: Roger T. Stevens 
he rich * Chicago; Howard G. Richards at 
Dallas, Frank X, Johnson at Bridgeport. 





Mutual Life Agencies Honor J. Roger Hull 





(apr ESET: 
ROGER! 


OP mS 


_ The field force of the Mutual Life of New York honored J. Roger Hull 
November 2, the first anniversary of his election as vice-president and manager of 


agencies. 


The picture shows Harold L. 


Taylor of the Taylor agency, New York 


City, presenting Mr. Hull with a bouquet of roses in the presence of Alexander 


FE. Patterson, executive vice-president, 
agency people. 


and other home office and New York 


Each rose contained a telegram from an individual agency, stating the number 
and volume of applications obtained by that agency on the day of Mr. Hull’s 


anniversary. 


The presentation was attended by home office officials, the managers 


of the company’s New York City agencies and the leading underwriters from each 
of the New York agencies, who represented all the officers and underwriters 


throughout the country. 


In the picture, left to right, are: Albert H. Jones, manager, New York City; 
Joseph F. Hall, field underwriter, Kee agency; Bertram F. Granquist, agency assist- 
ant; Alexander E. Patterson, executive vice-president; Leigh Cruess, vice-president 
and manager of selection; Maurice Lesser, field underwriter, Myer agency; Elmer 
N. Berwin, field underwriter, Bowers agency; Mrs. Louis R. Evangelist, field under- 
writer, Taylor agency; Frank B. Jackson, home office supervisor, Salary Savings 
Plan; John L. Kassoff, manager, New York City; Ben H. Williams, director of 
training; Harry K. Gutmann, field underwriter, Kassoff agency; C. B. Reeves, 
assistant to the president; Richard E. Myer, manager, New York City; William 
H. Kee, manager, Brooklyn; J. Roger Hull, vice-president and manager of agencies; 
LeRoy Bowers, manager, New York City; Harold L. Taylor, manager, New York 
City; Frank Loggia, field underwriter, Jones agency; Charles Schiff, district man- 


ager, Cunningham agency; 


Philip D. Cunningham, manager, New York City. 





L. W. Douglas Unity Plea 


A plea for unity of purpose and action 
among the United Nations in their con- 
duct of the war and a tribute to the gal- 
lantry of our allies were delivered No- 
vember 10 by Lewis W. Douglas, presi- 
dent, Mutual Life,-and Deputy Adminis- 
trator of War Shipping, at a meeting 
of the American Academy of Political 
Science at the Hotel Astor, New York 
City. 

“This is one war,” said Mr. Douglas, 
“demanding one strategy. It does not 
permit of solitary ventures that sap our 
combined and united strength, impair 
our capacity to strike, and postpone the 
day when peace shall come once more.” 





N. Y. STATE ASS’N HEARS FULTON 

The New York State Association of 
Life Underwriters held a meeting in New 
York yvesterday—first ever held in this 
city by the association. Luncheon speak- 
er was James A. Fulton. 


NORTHERN JERSEY LIFE MEN 





Underwriters Association to Meet in 
Theater at Newark on Monday, 
November 16 
Three motion pictures of our war ef- 
fort and an address by Lieut. J. Douglas 
Gessford, U. S. N., will be the features 
of an unusual meeting to be held by the 
Life Underwriters Association of North- 
ern New Jersey in Proctor’s Theater, 
Newark, on November 16. Mr. Gessford 
is a former secretary of the Newark 

Advertising Club. 

The pictures are: America at War, 
Part One of On the Fighting Front and 
Part Two of On the Home Front. The 
meeting will start at 10 A. M. Members 
plan to have as their guests policyhold- 
ers’ wives and their friends. _ 

The executive committee of the asso- 
ciation has announced the organization 
of the Life Underwriters Council to 
assist the committee in its plans tor 
1943, J. Stanley Dey has been elected 
second vice-president. He is also treas- 
urer and will function in both positions. 


Institute Meets December 9 


The Institute of Life Insurance will 
hold its annual meeting this year De- 
cember 9 at the Hotel Waldorf-Astoria, 
New York, on a strictly war footing, 
according to plans announced by Holgar 
J. Johnson, president. The program for 
the meeting will be limited to an in- 
formal luncheon followed by a business 
meeting for the election of directors and 
transaction of necessary business. 
brief report of the year’s activities will 
be made by the president and an oppor- 
tunity provided for the membership to 
discuss the past year’s activities and of- 
fer suggestions for the coming year’s 
program. The more complete reports 
dealing with the detailed activities of the 
Institute, customarily presented at the 
annual meeting, will be prepared and is- 
sued as a supplement to the proceedings. 





MUTUAL BENEFIT ATTORNEY 


John J. Magovern, Jr., with Company 
Since 1936; Came From Law Firm 
That Acts as Company Counsel 


John J. Magovern, Jr., of the tax de- 
partment of the Mutual Benefit Life has 
been made attorney for the company. 
He joined the company in 1936 coming 
from the law firm of Pitney, Hardin & 
Ward of Newark, which is general coun- 
sel for the company. 

Born in South Orange, N. J., Mr. 
Magovern is a graduate of Fordham 
University and Fordham Law School. 
He is active in South Orange affairs 
being a trustee and member of the board 
of health. 





MINNEAPOLIS ARBITRATES 

Instead of letting disputes between 
members drift to the State Insurance 
Department for settlement, the Minne- 
apolis Association of Life Underwriters, 
through President Ellis Sherman, ap- 
points an arbitration board of three 
from past presidents of the association. 
The decisions have, without exception, 
been accepted as equitable. 


Aetna Life Continues 
Its Present Dividends 


ON IN FORCE BEFORE OCTOBER 1 
Interest of 3% on Proceeds Left With 


Company and Dividend Accumula- 
tions in Participating Dept. 


Directors of the Aetna Life have voted 
to continue the present dividend scale 
for dividends payable next year on par- 
ticipating policies issued prior to the 
first of October, 1942. 

The dividend scale for policies issued 
on and after the first of October, 1942, 
will be based upon the same interest, 
mortality and expense factors as used 
in the computation of dividends for pol- 


icies issued prior to the above date. 
Since gross premiums were increased 


October 1, 1942, dividends payable under 
the new policies will be greater than 
corresponding dividends payable under 
policies issued at the old rates. 

The rate of interest to be allowed in 
the participating department on the pro- 
ceeds of policies left with the company 
for all payments falling due in 1943 and 
to be allowed on dividend accumulations 
will be 3% except where a higher rate is 
guaranteed. 

The same rate of interest of 3% will 
be paid in the non-participating depart- 
ment on funds held by the company ex- 
cept where a higher rate has been guar- 
anteed. 





PLAN BOSTON CLU MEETING 


Committees Working on Dinner-Meeting 
November 17 to Be Addressed by Ros- 
well Magill Tax Authority 

The Boston Chapter of CLU is plan- 
ning a large dinner-meeting for Novem- 
ber 17 at Hotel Statler which will be 
addressed by Roswell Magill of New 
York, former Under-Secretary of the 
Treasury and one of the nation’s authori- 
ties on Federal taxation. A number of 
committees have been appointed in con- 
nection with the dinner. Chairman of 
the main committee is Paul F. Clark, 
vice - president, John Hancock Mutual, 
and various committees will promote in- 
terest in the meeting among bankers, 
lawyers and life insurance people. Presi- 
dent of the Boston Chapter is Clarence 
W. Wyatt, John Hancock general agent. 


Sun Life Staff Changes 


The Sun Life of Canada has appointed 
R. D. Taylor legal advisor succeeding J. 
Armitage Ewing, K. C., who retires after 
thirty-seven years’ service with the com- 
pany. Also announced is the appoint- 
ment of E. Laurence Earl as associate 
secretary as tribute to his more than 
forty years with the Sun Life. Mr. 
Taylor joined the company in 1923 after 
getting his law degree from McGill Uni- 
versity and study abroad. 





HANCOCK CLU ELECTS FOR 1943 
John Hancock chapter, CLU, has elect- 
ed Ralph W. Hoyer, general agent, Co- 
lumbus, as president for 1943. Other 
officers chosen are secretary-treasurer, 
Arthur H. Dalzell, manager field train- 
ing, home office; director first zone, 
Howard H. Cammack, general agent, 
Charleston, W. Va.; director second zone, 
Ricks Strong, general agent, Dallas; di- 
rector third zone, Harold E. Holly, su- 
pervisor field training, Burbank, Cal. 





BROOKLYN LIFE MGRS. MEET 

Where the 1942 Revenue Act has cre- 
ated opportunity for the i life 
insurance will be discussed by the Brook- 
Ivn Life Managers Association at a 
luncheon meeting to be held in the Hotel 
Bossert on Wednesday, November 18 
Gilbert V. Austin, Aetna Life, will lead 
the discussion. President Daniel J] 
Quinn, Prudential, will be chairman 


LIEUTENANT IN WAACS 
Vivian A. Gray, Penn Mutual, Chi- 
cago, has been promoted to the rank of 
lieutenant at the training center in Day- 
tona Beach, Fila. 


sale of 








How to Sell Life 
Insurance These Days 


USEFUL METHODS DISCUSSED 

York City Underwriters Hear 

Experts From Sales Research 
Bureau At Clinic 


New 


ul sa to a prospect, “George, I 


( the be ft 


plan in the world for 
finan the education of your daugh- 
ter.” you are not likely to sell George 
in insurance If, however, you say, 
“George, | hear you have a daughter 
ho will be going to college,” you are 
pening with something that should lead 
in most case to a sale 
This is only one of many useful tools 
handed out by experts of the Life In 
urance Sales Research Bureau to more 
than 200 members of the Life Under- 
writer Association of New York City 
on October 30 at an all-day sales clinic 
in the Hotel Pennsylvania. Lester Ein 
tein, president of the association, opened 
the clinic Edward L. Reiley, general 
went, Penn Mutual, introduced the 
je aker 
The speaker all associates in Life 
Insurance Sales Research Bureau, were 
John Marshall Holeombe, Jr., manager; 


RB. N. Woodson, CLU, assistant manager, 
ind Ward Phelps 


The difference in the selling power 
of the two openings tried on George, 
Mr. Woodson explained, lies in the se 
quences with which the underlying ideas 
are presented. In the case of the dud, 


the conclusion is stated first, before the 
mind has been conditioned to 
startled, put on guard, 


pro 


receive tf He is 


pect’s 


made antagonistic In the case of the 
ales-fetcher, however, a leisurely start 
made from which the prospect may 


he led inductively and inevitably, to the 
lotted line 


Underwriter’s Position 


In the clinic’s opening discussion, 
titled The Set of The Sail, Mr. Hol 
combe took bearings to determine the 
position of the life underwriter in these 
troubled times, charted the course that 
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will lead to more life insurance business 
and bolstered morale among the general 
public. 

American companies, he pointed out, 
are not selling as much life insurance 
as they should. I wonder why. Only 
yesterday I talked with a man who told 
me there is more opportunity in this 
field right now than for years. So to- 
day we are selling here technique, skill 
and attitude and I'll stress attitude more 
than the other two because at the mo- 
ment it is most important. One reason 
for a faulty attitude is that the flame of 
our faith in America is not burning as 
fiercely as it should. There are lots 
of people walking the streets who have 
lost courage. And right now life insur- 
ance has an opportunity to bolster pub- 
lic courage that it has never had before. 

But before we can bolster public 
courage we must have courage ourselves. 
What do we fear? We used to fear 
savings bank life insurance, TNEC, and 
a lot of other things. And yet we've 
survived. We've endured crises in 1905, 
1917, and some of more recent years and 
through it all we've gotten along and 
managed to do a pretty good job. 

Individual Fears 
individual fears. 
some important 
one way to over- 

Are you afraid 


But there are also 
Do you fear to face 
prospect? There’s only 
come that—by practice. 
of gas rationing ? Well, would you rather 
have present conditions than those of 
1933 when you had plenty of gas but 
no one had any money? Gas rationing, 
in states where we've had it so far, has 
really been a godsend to life insurance 
people. 

Or maybe you say, “all my prospects 
have gone to war.” Or, “all my people 
have been buying so many war bonds 
they have no money left for insurance.” 
Again you may complain that with high 
taxes your prospects are broke. Or pos- 
sibly you may have a gripe against the 
new aristocracy—those who make $60 a 
week where they used to make $11. You 


feel you can’t see them at the right 
time. 
Those fears are rampant among life 


insurance people in New York today and 
yet there are agencies here who are 
selling more life insurance than ever be- 
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Case History of Charles J. Higgins 


Like so many men today, Mr. Higgins wanted more life insurance by 
offered the following objections: 
1. Can’t afford it. 
2. Doesn't like Term. 
3. Wants to buy war bonds. 

The answer to Mr. Higgins’ desire for more insurance and the overcoming 
of his objections was the Improved Ideal Protection Policy of the Manhattan 
Life. Here is a contract with an amazingly low basic premium with the 
; option of purchasing single premium fully paid units at irregular intervals 
determined by the policyholder himself. 

“WHY NOT ASK PEYSER ABOUT IT?” 


Percy A. Peyser, General Agent 


MANHATTAN LIFE INSURANCE COMPANY 55 Liberty Street—COrtlandt 7-267 
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ing Enough People of The Right King 
And Telling Them The Right Story, 

And underlying all this, he explained 
is the nature of your personal approach, 
You must have confidence. You mus 
have enthusiasm. You must have the 
right personal desires and aspirations 
No one of these component parts, he 
added, is more important than a personal 
determination to see the right people and : 
tell them the right story. The incisive 
question here, though, is, do you want 
to enough to do something about it? 

For example, he went on, I might an- 
nounce that IT wanted to lose ten pounds, 
But at luncheon I couldn’t resist tha 
second helping of roast beef. In short 
regardless of what I might say, I just 
didn’t want to reduce enough to reduce. 
I want the roast beef more. 

Now if you go back and reflect on 
the three attitudes we mentioned a while 
ago you will see that as you pass from 
one to another they are interrelated, [If 
you traced them through, you'd find that 
your confidence, your enthusiasm and 
your personal aspirations are all chained 
together. So you can’t improve your 
performance in one area without affect: 
ing the others. 

Maybe I can make this clearer by re- 
calling the operation of moving a house, 
You never saw the movers jack up one 
corner of the house only. No, they jack 
it up evenly all around. Just so it is 
the job of the life underwriter to im- 
prove himself in a well-rounded way. 

Compounding Results 

Now out of this  interrelationship 

grows something else. The results of 





fore because some people in those of- 
fices have licked those fears. 


A Bright Side 


There is indeed a bright side. We 
are using more phone calls. We are de- 
veloping territory more intensively if 
for no other reason than our inability 
to cover it as extensively as before. A 
group of agents I know agreed to work 
within a radius of one mile of their 
homes. They are astounded to find they 
were doing more business than before. 

Of paramount importance now are our 
habits of work. The real test of this 
war is to find out if self-discipline is 
superior to imposed discipline. Can we 
so discipline ourselves that we can avoid 
the imposed brand. The Axis doesn’t 
think so. 

Again in connection with our habits, 
this country is moving to have us prac- 
tice the Spartan way of life. Without 
it we cannot win this war. But to us in 
the bureau it is clear that there is a 
sick attitude in the life insurance busi- 
ness today. It is only when we get a 
healthy attitude we can do our part for 
life insurance and for the country. For 
out of a healthy attitude comes will 
power and will power never wears out. 

The Formula Persists 

Mr. Woodson, following with an 
analysis of what the life agent’s job is 
just now, pointed out that even with all 
the changing facets of life in war, the 
job of the agent continues to resolve 
itself into the concrete formula of See- 





Ralph R. Lounsbury, President 
W. J. Sieger, Vice-President and 








Superintendent of Agencies 


PROOF 


NATIONAL LIFE 


Insurance Company..Montclair, N. J. 


Consistent growth of the AVERAGE SIZE 
POLICY is thorough proof of sound cover- 
age and public confidence. Average new 
policy paid for— 
In 1937 was - - - 
In 1941 was - - - 


an improvement compound. A slight im- 
(Continued on Page 26) 


: Mutual Life Names Waller 


OF PROGRESS |, 





Eddie E. Waller, agency organizer in 
the Savannah, Ga., office of the Mutual 
Life of New York since 1931, has been 
appointed training assistant at the con- 
pany’s home office effective immediately, 
according to Ben Williams, training 
director. ¥ 

A past president of the Savannah Life 
Underwriters Association and an orgat- 
izer of and former vice-president of the 
Georgia Association of Life Under- 
writers, Mr. Waller has been one of the 
Mutual Life’s top-ranking agency ot} 
eanizers. He has completed parts A, 3} 
and 2 of the requirements for the Chart | 
ered Life Underwriters designation. 

Mr. Waller was born in Swainsboro, 
Ga., attended Mercer University and 
taught school before entering life i 
surance in 1928. He has been active It 
civic and church affairs. ; 


MINN. INSTITUTE MARCH 2 
The Life Insurance Institute sponsored | 
by the Minnesota Association of Life § 
Underwriters will be held at the Univer- 
sity of Minnesota next March 2, 3 any 
4, President Leon LaBounta has at} 
nounced. : 
On March 4, immediately following the > 
institute, will be held the annual salesp 
congress of the state association. Rober! 
x. Shay, chairman, announces that they 
speakers will be W. J. H. Chittick, Mant 
toba manager of Manufacturers’ Life; ; 
Don Ross, sales manager, Successtt!) 
Farming; Dean H. G. Harmon, presidet'> 
of Drake University, and Grant Tash 
gart, president of the National Associa > 
tion of Life Underwriters. 


$2,778.00 
$3,899.00 
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A Successful Agency 
Plan Since 1896 


Nylic for Agents, a system of benefits for persistent and 
successful agents, was started by the New York Life 
Insurance Company in 1896. The primary purposes 
of this special agency plan, commonly referred to as 


Nylic, are: 


to encourage men and women of ability and integrity to 


engage in selling life insurance as a life career; 


to offer the Company’s agents an opportunity to qualify 
under the rules of Nylic for a monthly income, in 
addition to current commissions, payable in the third 
and subsequent years of an agent’s membership in 


Nylic up to and including the twentieth year; 


to offer the agents an opportunity to earn the right to 
receive a monthly income for life after qualifying 


for 20 consecutive years under the rules of Nylic; 


to give the Company a corps of permanent agents and 
thereby to provide policyholders with greater continuity 


of personal service. 


All Nylic payments to an agent are determined 
by the volume, incidence and persistency of his 
business in accordance with the terms of his Nylic 
agreement. An annual minimum volume must be 


produced. 


NYLIC FOR AGENTS 


Nylic for Agents rewards and encourages increased 
length of service with the Company. During an agent’s 
first 20 years in Nylic, his rate of compensation per 
$1,000 of insurance on which the Nylic monthly income 
is based, is increased at the end of 5 years, 10 years 
and 15 years of continuous Nylic membership. After 
qualifying for 20 consecutive years, the agent becomes 


a Senior Nylic and receives a monthly life income. 


Before he becomes a Senior Nylic an agent’s mem- 
bership in Nylic and qualification for Nylic payments 
are subject to his continuing in good standing under 
his agency contract with the Company, and his com- 
pliance with the rules and regulations of the Company. 
However, after he becomes a Senior Nylic he will receive 
regular monthly income checks for life, whether he has 
an agency contract with the Company or not, provided 
only that he does not enter the service of another life 
insurance company. Most Senior Nylics do have an 
agency contract with the Company and continue to 
write a substantial new business, thus increasing their 
incomes by first and renewal commissions on such 


business. 


There are now nearly 1,000 living Senior Nylics 
and the present average Senior Nylic income check is 
nearly $100 per month. The average age when agents 


become Senior Nylics has been about 55. 


With this special agency plan which promotes 
and rewards long continuity of service, New York Life 
agents have a unique incentive to render the best 


possible service to their clients. 


The experience of the Company with Nylic since 
1896 shows that it benefits all concerned—the agent 


and Company, the policyholder and beneficiary. 


It is not the purpose of this advertisement to describe all of the benefits, rules and conditions of 


“Nylic for Agents.” 


For complete information about the Nylic agreement now being made with 


newly appointed New York Life agents, see the Company's booklet entitled “‘Nylic No. 3.” 






NEW YORK LIFE INSURANCE COMPANY, 51 MADISON AVE., NEW YORK, N. Y. 
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Illinois Alters Rules 
On Family Group Life 


JONES HITS PRESENT FORMS 


Each Person Included Must Execute 
Individual Application; Vague 
Clauses Forbidden 


Companies writing family Group life 
insurance in find it neces- 
sary to alter their methods as a result 
and regulations issued No- 
vember 9 by Director of Insurance Paul 
F. Jones. All approvals heretofore given 
to any family Group policy forms, riders, 
endorsements and application forms not 
conforming to the code and the new 
rules are withdrawn and disapproved for 
use after December 31. 

Under the new rules each person in- 
cluded as an assured member of a fam- 
ily group must execute an_ individual 
application. In addition, so-called am- 
biguous and misleading clauses must be 
clarified. Exceptions and benefits for 
which each person in the family group 
is to be covered must also be set forth 
in clear type on the first page of the 
policy. 

For example Director Jones has ruled 
that if death caused by any disease is 
to be excluded from the coverage within 
the contestable period of the policy, each 
such cause of death so excluded shall 
not be named by general class, but be 
named specifically and individually by its 
accepted medical designation. 


Individuals Stressed 


Illinois will 


of new rules 


Again, the exact amount of insurance 
on the life of each individual member 
of the family group shall be clearly 


stated on the first page of the policy in 
figures appearing opposite, or below, the 
name of each insured member of the 
family group, together with the amount 
of premium charged for the insurance 
on each individual within the group. 

Moreover, the new rules provide that 
no policy form shall require the use of 
any process of division or confusing 
method of calculation in order to deter- 
mine the amount of insurance in force 
on an insured member. Nor shall any 
policy form contain any reference to an 
amount of insurance greater than that to 
be actually paid on account of the death 
of any one person in the group. 





“Take your last 100 cases,” says James 
L. Taylor. general agent, Oakland, Cal., 
Connecticut Mutual Life, “and classify 
them as to sex, age, occupation, income, 
etc. You will then see that most of your 
normal business comes from one of two 
major groups. Concentrate on these.” 


John Hancock Adopts 
New Dividend Formula 


PRESIDENT COX’S STATEMENT 


Interest Factor Now 3.5% for Ordinary; 
Retirement Annuity Interest Factor 
Change; Group Unchanged 


The adoption of a new dividend for- 
mula for Ordinary policies of the John 
Hancock is announced today by 
dent Guy W. In the new dividend 
formula, the interest factor has been re- 
3.5% 3.75%, which was 
the interest factor maintained without 
change over the past six years. There 
will also be a reduction in the interest 
factor in the formula for retirement an- 
nuity contracts. Dividends upon Group 
policies are not based upon an interest 
factor, and the present general formula 
will be continued for 1943 with adjust- 
ments resulting from experience shown. 
[he revised schedule of dividends for 
Industrial policies which was adopted 
last year will be continued for 1943. 

The effect of the adoption of the new 
formula is a decrease of approximately 
11.5% in the amount of dividend pay- 
ments on Ordinary policies for 1943. 
More than $24,000,000 is to be set aside 
by the John Hancock for dividends to 
policyholders in 1943. 


Presi- 
Cox. 


duced to from 


President Cox’s Comments 
“The interest earnings,” said Presi- 
dent Cox, “due to the well-known de- 
crease in interest rates on available in- 
vestments, which decrease is accentuated 
by the narrowing field of available in- 
vestments, except Government bonds, at 


current low interest rates, are not at 
present sufficient to maintain a factor 
of 3.75%. Increased taxation also de- 


pletes funds otherwise available for divi- 
dend distribution. Therefore, a new divi- 
dend formula has been adopted in which 
4 interest factor has been reduced to 
3.5%. This is the principal change and 
the only one which materially affects the 
aggregate amount of dividends to be dis- 
tributed.” 

It was further announced that during 
1943 a maximum interest rate of 3% will 
be allowed on funds held on deposit or 
retained under Ordinary Optional Set- 
tlement Provisions not involving life con- 
tingencies, and also on dividends left 
on deposit, except under policies whose 
terms provide for a higher guaranteed 
rate of interest. 





People with incomes between $1,500 
and $3,000 receive 31.1% of the national 
income but are buying 42% of the Or- 
dinary Life insurance sold in 1942. 
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Agency School Run by 
Penn Mutual Life Co. 


PRESIDENT STEVENSON SPEAKS 


Methods for Meeting Modern Conditions 
Discussed in Sessions at Phila- 


delphia Home Office 


An address by John A. Stevenson, 
president of the company, and a series 
of discussions on practical methods for 
meeting modern conditions featured the 
eleventh agency-building school held 


recently by Penn Mutual Life at the 
home office in Philadelphia. Thirteen 
supervisors and three general agents 


were among those in attendance. 

E. Paul Huttinger, second vice-presi- 
dent and head of training was dean. 
He was assisted by A. Moseley Hopkins, 
Jr. CLU. Since the school presented 
an advance course for experienced man- 
agers, Mr. Huttinger explained that its 
purpose was to train responsible leader- 
ship for meeting modern conditions with 
modern methods. “Let us hold fast to 
what has been good in the past,” he 
said, “but not worship it. Let us try 
new ideas but keep our feet on the 
ground.” 

Visiting sessions were held in the un- 
derwriting department to study selec- 
tion while actual cases were in routine, 


and to hear underwriting problems 
analyzed and explained by Malcom 
Adam, vice-president, with members of 


his staff. Dr. Samuel B. Scholz, second 
vice-president and medical director de- 
scribed medical problems, while actuar- 








TO ALASKA 


INSURANCE IN 





Among the prospects for this coverage are: 
and Highway Engineering Companies, Mechanical Engineering Companies, 
Provision Catering Companies, ete. Consult Us for Rates and Particulars. 


FORCE, 632 MILLION DOLLARS 
(Including Deferred Annuities) 


ASSETS, 205 MILLION DOLLARS 


THE 


Have You Any Civilian Clients Contemplating Travel and 
Residence Outside the United States? 
TO FOREIGN COUNTRIES ABROAD 


We are underwriting civilians for full Risk Coverage at moderate 
extra premiums. 


Personnel of Construction 


LIFE 


INSURANCE COMPANY 
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TORONTO, CANADA 
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were given by M. Lon 
second vice-president and x. 
John M. Huebner, assis. 
Warner F. Halt. 


ial methods 
Johnson, 
tuary, and by 
ant to vice-president. 
man, associate counsel, represented the 
law department, and Walter E. Trou 
supervisor of claims, the claims depari- 
ment. 
Specialties Discussed 
Wallis Boileau, Jr., second vice-pres- 
dent, and William J. Nenner, superin- 
tendent of agencies headed their staff oj 
the agency department in_ periods on 
financing, recruiting, supervision. Mr 
soileau_told of management opporturi- 
ties and factors in agency profits, while 
Mr. Nenner gave an illustrated explana 
tion of the departmental setup as i 
coordinates services and controls. Ur 
ban F. Quirk, William J. Probst, Thomas 
W. Douglas, Albert F. Randolph, Mar 
A. Murray, of the agency departments 
spoke on their specialties in sales pro- 
motion, lead service, salary savings, te: 
search, and agency financing. 
General agents from the field dis 
cussed current problems. Kenneth W 
Conrey, Pittsburgh, came to talk on 
planning and objectives; Carr Purser 
Providence, talked on recruiting under 
writers; Edward L. Reiley, CLU, New 
York, motivation in selling; Norman W. 
Rowley, CLU, Boston, supervision tech- 
nique; Franklin G. Stull, CLU, Phila 
delphia, scheduling the supervisor's job; 
William H. Nicholls, Grand Rapids, te- 
cruiting new men; William A. Arnolé 
Il, Harrisburg, agency bulletins and 
meetings; Joseph H. Reese, CLU, Phila 
delphia, marketing ; Marion ‘i. DuPai 
the training and supervision of womet 
underwriters; J. Elliott Hall, Newark 
agency records; Osborne Bethea, New} 
York, stimulation in supervision. 
Other themes programmed included 
factors in agency profits, research, pros 
pecting, publicity, sales promotion, ¢: 
rect mail, financing new men, vista 
sales. An unusual feature of the schod 
was the inclusion of three lectures 0 
leadership qualities by Dr. Malcolm GP 
Preston, of the faculty of the Universit 
of Pennsylvania. 4 


BULLENKAMP AT 55 JOHN ST. 

Harold B. Bullenkamp, who for the @ 
past dozen years has been assistant mat 
ager for the Louis Reichert Agency 0! 
the Travelers at 45 John Street, New 
York, has been appointed a field assis 
tant in the life, accident and group de 
partments of the Travelers connectel 
with the 55 John Street branch office 





Mr. Bullenkamp has represented tht) 
Travelers directly or indirectly _ sintt 
1925. He has just completed an intet 


sive four-week course in the company’ 
training school at the home office ™ 
Hartford. 


Arthur W. Olson, former agency or 
ganizer in the Fargo Agency of Mutua 
Life of New York is now a lieutenatl 
in the Navy, stationed at the Bosto! 
Navy Yard. He joined Mutual Life 
1932 as a field underwriter and was 4) 
pointed agency organizer in Fargo "— 
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J.G. Godsoe in Important 
Dominion Gov’t Position 


assoc. CONTROL COORDINATOR 





Assistant General Manager of Confed- 
eration Life Was Lawyer Before 
Entering Insurance 





Joseph Gerald Godsoe, assistant gen- 
eral manager of the Confederation Life, 
and a frequent attendant at insurance 
conventions in the Edgewater Beach 
Hotel, Chicago, has been made Associate 
Coordinator of Controls of the Canadian 
war effort at Ottawa. 

Mr. Godsoe was graduated with dis- 
tinction in both arts and law from Dal- 
housie University. He became a_ prac- 
ticing lawyer in his native Halifax and 
also served for several years as private 
secretary to Nova Scotian Cyrus Eaton, 
American financier and industrialist. In 
1934 he became Confederation Life’s as- 
sistant solicitor; in 1936 executive assis- 
tant; and in 1939 assistant general man- 
ager. 

Comment on Insurance Activities 


The Financial Times of Toronto made 
these comments on Mr. Godsoe’s work 
with Confederation when it told about 
his new post for the Government in 
Ottawa: 

“One of his biggest jobs with Confed- 
eration was to follow in general man- 
ager V. R. Smith’s footsteps through 
Central America. Like most major Can- 
adian insurance institutions, Confedera- 
tion has a big stake in Latin America, 
and frequent trips have been necessary 
from Toronto head office to ‘nsure good 
relations. It is not a case of dollars and 
cents but rather of diplomacy, of pro- 
fessing the instinct to create what we 
call goodwill, but which the Latin Ameri- 
can more aptly describes as ‘muy sim- 
patico.” Gerry Godsoe’s highly success- 
ful experience with Government officials 
and business executives in Cuba and 
Mexico should prove invaluable when he 
starts to tackle his new job of co- 
ordinating controls at Ottawa. Tact, 
ability and organizing skill are the main 
requirements in both cases. 

“In between trips to Latin America 
and his regular work with Confedera- 
tion Life, Godsoe has found time to con- 
tribute much service to the general life 
of the community. Last spring he was 
elected president of the Canadian Club 
of Toronto, one of the youngest holders 
of that responsible position in the his- 
tory of the organization. He hopes to 
be able to finish part of his term of 
office. He is also on the executive of 
the Canadian Institute of International 
Affairs, has served on several commit- 
tees of the Canadian Life Insurance Of- 
ficers Association and is a member of 
the Court of Referees, under the Domin- 
ion Unemployment Insurance Act.” 
Chairman at Notable Meeting 
Recently, Viscount Bennett, who be- 
came Prime Minister of Canada and 
subsequently a member of the House of 
Lords, made an address in Toronto at 
a joint meeting of the Canadian and 
Empire Clubs. Mr. Godsoe was chair- 
man. Financial Times recalls that four- 
teen years ago when Gerry Godsoe was 
President of the student body at Dal- 
housie University he had the privilege 
of introducing the present Viscount 
Sennett to a packed house of class- 
mates. 





FOUR EMPLOYE STAFFS 
Employers who have cut their staff 
to less than four employes do not auto- 
matically cease to be subject to the New 
York State Unemployment Insurance 
Law, Milton O. Loysen, executive di- 
rector of the Division of Placement and 
Unemployment Insurance, cautioned this 
week. If they have reduced their staff 
to less than four, they must make appli- 
cation to the Division, asking to be re- 
leased from coverage. 

“The only dependable fortune teller 1 
know,” said Theodore Roosevelt, “is the 
life insurance salesman. He tells you 








what is going to happen—and it does.” 


JUDGMENT FOR NEW YORK LIFE 





Sailor in Convoy Killed October 30, 1941, 
a War Casualty Not Covered 

by Double Indemnity 

On October 30, 1942, the 

Court of Massachusetts handed down a 

decision in the case of Stankus v. New 

York Life, 


comments on the war exception con- 


Supreme 


which contains interesting 
tained in life insurance policies. 

\ sailor on a United States war ves- 
sel was killed when his ship was sunk 
by a torpedo during the night of Octo- 
ber 30, 1941, while convoying west of 
Iceland. The policy provided for the 
payment of double indemnity under cer- 
tain conditions but not if the insured’s 
death resulted from “war or any act 
incident thereto.” The company paid 
the face amount of the policy but de- 
nied liability for double indemnity, bas- 
ing its denial on the exception above 
referred to. The trial court allowed re- 
covery by the plaintiff but upon appeal 
the Supreme Court granted judgment 
tor the company. The Supreme Court 
said: 

We hold that the clause exempting 
the detendant from liability where 
death is caused by war is not re- 
stricted in its operation to a death 


that has resulted from a war being 
prosecuted by the United States. * * * 
It follows that the death of the in- 
sured arose directly or indirectly 
from war and was not a risk cov- 
ered by the double indemnity provi- 
sions of the policy. 

The reference to this case in The 
Eastern Underwriter of November 6 was 
based on information obtained before 
the full text of the decision was avail- 
able; and we are glad to quote the fore- 
going accurate holding by the court. 





Rush W. Allin, Former 
Kentucky Comm., Dies 


Rush W. Allin, 71 years of age, of 
Harrodsburg, Ky., former Kentucky In- 
surance Commissioner, died October 30, 
following a long illness. He was at one 
time president of the Burley Tobacco 
Growers Cooperative Association and 
was president of the First Mercer Na- 
tional Bank of Harrodsburg. 3efore 
entering the ,banking business he was 
employed in the Federal Revenue De- 
partment in Kentucky. Mr. Allin suc- 
ceeded Shelton Saufley as Kentucky 
Commissioner. Mr. Saufley died a few 
months ago. 


Conn. Gen. Life Appoints 
Harrison Manager in D. C. 


Blake B. Harrison has been appointed 
manager of the District of Columbia 
office of Connecticut General Life, Vice- 
President F. Hobert Haviland has an- 
nounced. Mr. Harrison succeeds Cap- 
tain Jack F. Crofoot who was called to 
service recently with the army. 

He is a graduate of Duke University 
and joined Connecticut General in 1928 
as an agent in North Carolina. Later 
he was group and claim representative 
for the company in North Carolina and 
Virginia and group manager in New 
York City and Newark. For four years 
he was manager of group sales at the 
home office. For the last year and a half 
Mr. Harrison has been manager of the 
Charlotte, N. C., office. 





NEWARK LIFE AGENCY SCORES 

Paid for business of Newark branch 
agency of Union Mutual Life in the first 
10 months of the year exceeded that of 
the comparable period of 1941 by 290%, 
Fred Fast, manager of the agency re- 
ports. Mr. Fast plans a free course for 
life brokers in Northern New Jersey. 
The course will start during the first 
week in January and will run ten weeks 
with four meetings each week. 
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One of a series— 
Giving facts about 
the Fidelity. 











CAREFULLY BUILT 


Policyholders and agents alike find satisfaction in their business 


relations with Fidelity—and tell us so—because the company policy 
always has been one of friendliness to both. 


These testimonials are gratifying evidence of the success of sixty- 
three years of building that widespread reputation through fair-dealing. 
Managers and agents have widely reflected it in their field contacts. 
It is one measure of successful management which is highly important. 


Fidelity operates in thirty-six states, including New York and the 
New England states, with the wide range of policy forms necessary to 
meet present day needs. It provides modern training and selling aids— 
a complete kit of working tools. Large enough to command prestige it is 
small enough to maintain the common touch. 


It has been faithfully serving insurers since 1878 and has more 
than $382,000,000 of insurance in force. 
ber 31, 1941, shows income of $24,460,217, and assets of $142,252,360 with 
liabilities of $135,372.798, and contingency and surplus funds of $6,879,561. 
It does not insure foreign risks or invest in foreign securities. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


Its annual report as of Decem- 
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H. H. Jackson Comments on Legislation 
And Utopia Before Actuaries’ Meeting 


In his address as president of the 
American Institute of Actuaries deliv- 
ered before the joint meeting of the 
Institute and the Actuarial Society held 
in Toronto recently, Henry H. Jackson, 
actuary of the National Life of Ver- 
mont, commented on the Guertin Com- 
mittee report on nonforfeiture benefits 
in his address on “Insurance Legislation 
and Utopia.” Excerpts from Mr. Jack- 
son’s address follow: 

An actuary may be defined as a prac- 
tical Utopian, and if the word Utopian 
has come into disrepute as being a sort 
of synonym for visionary, it is well to 
remember the ancient admonition, 
“Where there is no vision, the people 
perish.” 

I have called the actuary a practical 
Utopian, with emphasis on the adjective. 
I like to believe that this practicality 
of his is the natural consequence of his 
mathematical education. As a mathe- 
matician he cannot and he dare not 
blink the facts. He refuses to chase 
the will-o’-the-wisp sometimes called 
wishful thinking—a blatantly flattering 
misnomer, by the way, since here the 
wish is not at all the father of the 
thought but rather of the total absence 
of all straight thinking. 

Now all Utopians, visionary and prac- 
tical alike, start in as I have suggested 
by making new laws and by geiting up 
a new system of education. Ovr sys- 
tem of actuarial education, to be sure, 
is not so very new, but it is given a new 
twist almost daily by a new member of 
the examination committee or of the 
educational committee or by somebody 
who sheds new light on the selection and 
training of actuaries _until—well, until 
the least of our actuarial worries should 
be the fear that our educational system 
will stagnate in a morass of complacent 
unconcern. Resolutely, however, I put 
behind me the temptation to discuss ac- 
tuarial education in Utopia, and turn my 
attention to insurance legislation in that 
remote land. 


Cooperative Effort 


Life insurance is a cooperative institu- 
tion. I like to think of it as the most 
successful cooperative enterprise of the 
ages. It would, therefore, be a great pity 
if a great nation founded on the prin- 
ciple of cooperation among its compo- 
nent states, a nation too where life in- 
surance flourishes as even its most en- 
thusiastic early advocates never dreamed 
it could, should fail to be highly co- 
operative in the framing of insurance 
laws and in the supervision of insurance 
companies. 

Yet, let us see what we find there: 
forty-nine little republics with different 
and frequently conflicting laws, with var- 
ied and often burdensome taxes, with 
curious and sometimes ludicrously ill- 
informed and inequitable court decisions. 
Each of you can supply his own exam- 
ples, from the suicide law in Missouri to 
the tax law in Oklahoma. Is it not la- 
mentable that such diversity in the in- 
tent and in the interpretation of insur- 
ance laws can exist in the United States ? 

This deplorable situation makes it all 
the more commendable that the Com- 
missioners of Insurance have attempted, 
t] competently conducted investi- 
to find legislative principles re- 
lating to the fundamental concepts of 
the business that shall be reasonably ap- 
plicable regardless of state boundaries. 
And they have gone about it in exactly 
the right way. They have established 
a committee of earnest investigators. 
They have entrusted the technical prob- 
lems to efficient actuaries. They have 
sought the cooperation of insurance com- 
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gations, 


panies. They have conducted public 
hearings. 

I wish the insuring public might more 
directly participate in the conduct of its 
own business. Unfortunately that busi- 
ness is highly technical. The policy- 
holders consequently can insist on the 
honest conduct of their business and on 
competent advice for their business—but, 
because they are not specialists, can 
hardly go beyond that point, any more 
than, in another technical matter of even 
greater importance, the layman can de- 
termine in an individual case whether 
appendectomy (say) is advisable. You 
have got to trust specialists in special- 
ized fields. - 

This committee turned in an important 
report so obviously valid as far as it 
went that a further investigation was 
clearly indicated. This was ordered. 
There were more hearings, more actu- 
arial calculations, further cooperative ef- 
forts by the companies. As a result, 
we have the second extensive commit- 
tee report with its significant findings 
and recommendations. The companies 








through their actuaries then criticize 
freely and constructively this report. 
The Commissioners through a new ad- 
visory committee go through all this ma- 
terial. As the culmination of this united 
effort we have the volume which prompt- 
ed my discussion. I submit that when 
we do find Utopia, if there are any tech- 
nical legislative problems to be tackled 
there, the process I have just described 
is the process the citizens of that blessed 
commonwealth should and will pursue. 
Question Who Is Frustrated 

If this method has not brought up for 
consideration sound suggested legisla- 
tion, I don’t know what means can be 
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employed to that end. Of course, there 
are things in the two volumes that fail 
to elicit my applause. Each of us has 
his own little private schemes for Utopia 
which another would deride. If time 
permitted I’d like to regale you with q 
few of mine outside the insurance field 
such as “The state takes the the body” 
and “All tipping verboten.” For what 
can be socially more undemocratic or 
economically more unsound than an os- 
tentatious funeral, or than a system of 
gratuities, degrading both to him that 
gives and him that takes, and implying 
that a privileged class may obtain sery. 
ices to which it is not properly entitled? 
Even within the insurance field I’m more 
of a fanatic on certain points than were, 
it appears, the members of the Guertin 
committee. I’ll mention but a few of 
these hobbies I ride. 

For one thing, the proposed legisla- 
tion seems to me to evince altogether 
too much concern with what the man 
who quits is going to take away from 
those who stay. This seems to be on the 
theory that somehow or other the poor 
fellow who quits is thereby frustrated. 

Now as I see it, this object of our pity 
was probably in the first place, at con- 
siderable effort on the part, let us as- 
sume, of a conscientious salesman, led 
to see the advantages of buying life in- 
surance on a permanent plan. Then at 
considerable expense it was ascertained 
that the man was an insurable risk phys- 
ically, morally, economically. Then at 
further expense a policy was issued and 
the salesman was -paid a hire of which 
we may fairly count him worthy. At 
the end of three years, perhaps, this 
policyholder has got tired of his obliga- 
tions to society and to his dependents 
and wishes to be well rid of his insur- 


(Continued on Page 34) 


COOPERATE IN SCRAP DRIVE 








Company Coordinating Committee Sug- 
gests Home Offices Give Property 
Managers Authority 

Life insurance companies are cooperat- 
ing in the scrap drive being conducted 
by the American Industries Salvage 
Committee representing all types of in- 
dustrial concerns. In a letter to presi- 
dents of life insurance companies, 
George L. Harrison, president of New 
York Life and chairman of the Life In- 
surance Coordinating Committee, said: 

“Despite all the local efforts now being 
made in regard to scrap, your committee 
believes that each life insurance com- 
pany which has not already done so 
can give significant momentum to the 
whole effort by addressing a circular or 
letter to the men who manage your 
properties. It might not be inappropri- 
ate to mention specifically that they 





seek such things as old boilers, radiators, 
plumbing fixtures and obsolete heating 
equipment, as well as all the small items 
which tend to accumulate on properties. 

“We are told that in many cases 
building superintendents feel that with- 
out home office approval, they have 
not the authority to decide what can be 
contributed.” 


DISCUSS WOMAN AGENT 

The November 10 meeting of the 
Agencies Committee of Pittsburgh, Inc., 
will be devoted to the subject of “The 
Woman Agent.” Speaker for the occa- 
sion will be Judd C. Benson, manager 
of the home office agency of the Union 
Central Life. 
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Soldiers’ and Sailors’ Civil Relief 


By Ganson J. Baldwin of the New York Bar 
(Author of “Legal Effects of Military Service’’) 


A far-reaching law to allow many per- 
cons in military service to pay off their 
debts in installments after service, can- 
cel their leases, limit their interest 
charges to 6% and aid them in many 
w ways has been passed by Congress 


ne 
| became effective on October 6, 1942. 


anc : 

Dependents may also obtain relief as 
to their own debts in many instances 
under the new law. 

It is the first extensive 
the Soldiers’ and Sailors’ Civil Relief 
Act, which had already granted relief 
as to evictions, income taxes, real estate 
taxes, installment purchases, reposses- 
sions, foreclosures, mortgages, lawsuit, 
judgments, garnishments, attachments, 
life insurance premiums etc. 
The purpose of the law is to relieve 
the men in our armed forces from finan- 
cial or legal difficulties which might im- 
pair their efficiency or morale or preju- 
dice their rights while away from their 
homes and businesses. 

Creditors are not reimbursed by the 
Government for losses they sustain when 
leases are canceled, interest rates re- 
duced, etc. 


revision of 


Obligations Generally 

The new provisions allow any debt in- 
curred before service to be suspended 
by a court during service and paid off 
after service in installments over a peri- 
od equal to the full period of service, 
if ability to pay is reduced by being in 
service. Interest payments may also be 
suspended during service and added to 
the debt. To obtain this relief the debt- 
or must apply to’a court, upon’ notice 


to the creditor. The court may limit 

the relief to fit the circumstances. 
Taxes 

Taxes and assessments falling due 


either before or during service may be 
treated in the same way. 


Mortgages 
Real estate mortgages and contracts 
to buy real estate, if made before service 


and payable in installments, may be sus- 
pended in the same way, but an even 
longer period after service is allowed 
to pay off the principal and accumulated 
interest, the period in such cases being 
the full period of service plus the then 


unexpired period of the 


contract. 


mortgage or 


Leases 

Leases made before entering service 
on premises occupied for dwelling, pro- 
fessional, business, agricultural or sim- 
ilar purposes may be cancelled at any 
time during service by mailing or deliv- 
ering to the landlord, or his agent, a 
written notice effective thirty days after 
the next monthly rent day. No applica- 
tion to a court is necessary. Landlords 
mav apply to a court to prevent or mod- 
ify a termination where the privilege is 
abused. 


Interest 
Interest is limited to 6% while in 
service after October 6, 1942, on any 


debt incurred before entering service, 
unless the creditor applies to a court and 
shows that the debtor’s ability to pay a 
higher rate is not reduced by his being 
in service, in which*case the court may 
fix a fair rate. The 6% must include 
service charges, renewal charges, fees or 
any other charges, except bona-fide in- 
surance in connection with the debt. 


Life Insurance 


Premiums on life insurance up to $10,- 
000 (instead of $5,000) will be guaran- 
teed by the Government to prevent 
lapses during service and two vears 
thereafter (instead of one year), if the 
insurance comes within the requirements 
of the law. The old requirement that 
loans must be less than 50% of the cash 
value is renealed. However, the insur- 
ance must have been taken out at least 
thirty days before entering service (or 
before October 6, 1942). The insured 
must pay the accrued premiums within 
two years after service, in so far as the 
cash value is not sufficient to cover 
them, and if he fails to do so the 
U. S. A. pays the insurance company 
(and he must reimburse the U. S. A.. 
which was not required under the old 
law). 

Assignees of life insurance pledged as 
security for loans, etc., before the in- 
sured entered service cannot turn the 
policies in for the cash value, etc., dur- 
ing his service or one year thereafter, 
except by permission of a court or by 
written consent of the insured during 
that period, unless the premiums are not 
paid (but premiums are not deemed to 


(Continued on Page 12) 
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North American Reassurance Co. 


Lawrence M. Cathles, Ares 


99 John Street, 


New York 








New Bankers Policies 


(Continued from Page 1) 
writing rules and requirements. The 
company will not consider any group of 
less than fifty lives or where less than 
$250,000 face amount of insurance is in- 
volved. The employer is required to 
pay at least 25% of the cost of the in- 
surance. If employes contribute, at least 
75% of those eligible must apply before 
the insurance can be made effective. 

Commissions 

Commissions paid are based on com- 
mission practices in the Group depart- 
ment; that is, the rate of commission 
varies with the size of the case. Com- 
missions are materially higher than those 
paid for combined Annual Renewable 
Term Group Life and Group Annuity 
plans, but are materially lower than 
those paid on individual policies written 
under Pension Trusts. They represent 
an effort on the part of the company to 
work out a basis of remuneration which 
will fairly reward the agent or broker 
for his work, and, at the same time, rec- 
ognize the wholesale nature of insurance 
placed on the lives of all employes of an 
employer at one and the same time. 

Sample contracts and printed litera- 
ture on the plan are not yet available. 
Standard forms are seldom applicable, 
as each contract is tailored to meet the 
needs of the case. For the time being, 
rate quotations and contract specifica- 
tions will generally be prepared in the 
home office. The company’s regional 
Group offices will furnish general infor- 
mation. 





“Keep ’Em Sailing” 
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GIRARD LIFE 
INSURANCE COMPANY OF PHILADELPHIA 


Opposite Independence Hall 








“The Agent’s The Thing,” 
Say Life Policyholders 


Life insurance is bought today not so 
much from the company as from the 
agent, the Keystone Group of the Life 
Insurance Advertisers Association found 
out at their November meeting in Phila- 
delphia. At the meeting a panel of pol- 
icyholders were asked how they bought 
and what they think of life insurance 
and life insurance men. That policy- 
holders are not worrying about the 
effect of inflation on their insurance was 
another fact to emerge. ; 

The questions had been worked out in 
advance by members of Keystone Group 
and submitted to Nelson A. White, ad- 
vertising manager of Provident Mutual, 
who acted as interrogator at the meet- 
ing. 

It is the agent making the contact that 
plays an important part in determining 
when and in what company the protec- 
tion is purchased, the panel, consisting 
of a business man, a professional man 
and a business woman agreed. They in- 
dicated they would be much more likely 
to buy, however, if the agent repre- 
sented a company which is well known. 
While advertising played little part in 
influencing an actual purchase, they said, 
it operated to build company reputation 
over a period of time. 

Faith in Agents 

Great confidence is, of necessity, placed 

in the agent, they explained, since the 


layman doesn’t understand life insur- 
ance. In their experience, they added, 
their faith in agents has been fully 
justified. 


As for inflation, the three policyhold- 
ers revealed they had hardly given it a 
thought in connection with their insur- 
ance. “I haven’t thought of it,” said one, 
“because I believe the widespread ac- 
ceptance of life insurance is protection 
against serious depreciation.” Another 
explained that he has such confidence 
in life insurance “I don’t associate in- 
flation with ‘it.” 

Asked why they owned life insurance 
they gave three reasons: to clear up 
debts, to protect the family, to provide 
retirement income. To a question as to 
where they would be most likely to see 
a life insurance advertisement they re- 
plied unanimously in favor of magazines. 
While they rated the credibility of ad- 
vertising in general as very low they 
gave life insurance advertising a high 
rating because it is non-competitive and 
sells an idea. They admitted the attrac- 
tion value of pictures but none of the 
three had seen the current health cam- 
paign sponsored by life insurance. 

“What Mail?” 

Relative to direct mail, one never had 
received any, another couldn’t recall any 
and the third was uncertain but believed 
he had received a letter about a physical 
check-up to which he paid no attention. 
Premium notice enclosures fared no bet- 
ter. 

The policyholders interrogated were 
Mrs. Olga Cahill, editor at John C. 
Winston Co.; Owen B. Rhoads, attor- 
ney; and Ralph V. DeKalb, president of 
Alfred J. Jordan, Inc. 
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JULES ANZEL 


The October founders’ month contest 
of Continental American Life, of Wil- 
mington, Del., this year based broadly 
on agency competition for new business 
between states, has been won by the 
New York agencies, Adolph A. Rydgren, 
president of the company has announced. 





JACK D. GARFUNKEL 


The Anzel Agency, New York City, of 
which Jules Anzel is general agent, led 
the entire agency field force of the 
company. It was the thirty-fifth anni- 
versary of the company’s founding. 

Oscar Newman, member of the Anzel 
Agency, who has been in the life insur- 
ance business less than one year, 
achieved the distinction of writing and 
placing twenty cases during October and 
thus leading the entire’ Continental 
American field force both in volume of 
business written and number of appli- 
cations placed. As a result, Mr. New- 
man won the title of president of the 
1942 Founders’ Club. 

Still another Anzel Agency member, 
Jack D. Garfunkel, CLU, having suc- 
ceeded in writing and placing the sec- 
( volume of business during 
October has been named vice-president 
of the Founders’ Club. General Agent 
Jules Anzel and Joseph W. Fox, super- 
visor, ran fifth and sixth respectively, 
while Victor Lagow, also an Anzel mem- 
ber, was fourteenth among the entire 


nd largest 


Continental field force. 
President’s Congratulations 
Congratulating the Anzel Agency for 
its outstanding performance, President 
Rydgren stated, “We appreciate infinite- 


OSCAR NEWMAN 


ly more your leadership of the most 
successful agency in the Founders’ 
Month campaign, the large number of 
your associates who have become mem- 
bers of the Founders’ Club and above 
all, the fact that the president and one 
of the two vice-presidents of the club 
are members of your agency. 

“We know that it could not have been 
accomplished had not all of your asso- 
ciates worked together enthusiastically 
and loyally with the best spirit of the 
winning team. 

“The Founders’ Club is composed of 
those members of the Continental Amer- 
ican field force who most signally honor 
the Continental American pioneers, the 





Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


JOSEPH W. FOX 


men who founded the company and the 
men who helped establish it so firmly. 
It is a fine tribute to your sense of 
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THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to scrve every need for life 


insurance. Modern policies are issued, on both Industrial ang 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 
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values that it was in this campaign in 
this tribute to the founders of the com. 
pany that you display the full flower of 
your leadership.” 

While those who qualified as members 


‘of the Founders’ Club have been given 


appropriate membership certificates, th: 
New York agencies representing the 
winning team, will be presented by Pres. 
ident Rydgren with an American flag, 

Mr. Newman, who achieved leadership 
in the contest though in the business 
less than a year, explains that his legal 
background has helped appreciably in 
making sales. He programs his work 
concentrates on business and key may 
insurance. 

Mr. Garfunkel, second in contest rank 
is a member of Chartered Life Under- 
writers and is active in Life Under- 
writers Association of New York City. 
He is a strong believer in programming 
and unsparing servicing. 

Mr. Anzel whose agency turned in 
such a fine performance and who him- 










self placed fifth in the contest was not | 
named general agent until 1940. He was | 


one of the youngest general agents ever 
appointed by the company. He joined 
Continental American in 1932. 

Mr. Fox who placed sixth, is super- 


y 
). £12,200, 


visor of the agency and is responsible, | 


Mr. Anzel explains, for a large portion 
of its success. 
its management and does a great deal 
of education work among new agents. 


Civil Relief 


(Continued from Page 11) 





He assists Mr. Anzel in © 


be unpaid if guaranteed by the U. S. A). | 


Insurance companies as assignees under 


policy loans are excepted (but such pol- [ 


icies are protected if the U. S. A. guar- 
antees the premiums). 
Co-makers on Notes 


Co-makers on notes and other obli- 
gations of men in service may obtain 
the same relief as indorsers and guar- 
antors, the status of co-makers having 


been in controversy under the old pro- | 


visions. All persons primarily or sec- 
ondarily liable on a debt of a person in 
service may now be protected, when re- 


lief is grarrted to the person in service. [ 


Dependents 


Dependents who themselves have made | 


leases, or mortgages, or purchases on 


the installment plan, or secured loans, 
may apply to a court for relief if their | 
ability to pay is reduced due to the serv- [ 
ice of the person upon whom they art | 


dependent. 
Other New Provisions 


Draftees now get many types of relief | 
from the time they receive an order to : 
United States cit 


report for induction. 1 
izens who joined the forces of our allies 
get the same protection as those in ou 
own forces. Sureties on criminal bail 
bonds for a person in service may be 
released when service prevents his be- 
ing produced in court. 
sess autos or tractors could not be stayed 
under the old law if less than 50% had 
been paid, but the new law protects the 
purchaser if any payment had _ beet 
made. Tax sales and tax proceedings 
are prohibited during service, except by 
permission of a court, and the presen! 
provision requiring the person in service 
to file an affidavit with the tax collecto! 
to get such protection has been repealed. 
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“HEARD on the WAY 


Palin Elderton has retired 
Equitable Life Assur- 
ance Society of London, the world’s 
oldest insurance company. He is suc- 
ceeded by Henry John Tappenden. 
Sir William is one of the most dis- 
tinguished living actuaries. He will con- 
tinue doing the important work he has 
heen doing for the British Government 
since the war began. He is also presi- 
dent of the Chartered Insurance In- 
=. letter received by Henry E. Niles, 
secretary of the Baltimore Life, he gave 
some information relative to bombing 
near the Equitable’s building. Sir Wil- 
liam wrote: “The office is practically un- 
damaged. The pictures have been dis- 
tributed to various places to minimize the 
risk. There has been a lot of damage 
done near us, as you know from the 
newspapers, but we are all right.” 


Sir William 
as manager of the 





The Equitable Society’s annual report 
of 1941 business has been made public. 
Average size policy for the year was 
{673%4. Last year’s new businesss had 
a total of £778,000, which was double that 
of 1916, the third year of the first World 
War. The Society is continuing to do a 
considerable amount of business in de- 
ferred annuities although naturally there 
has been a reduction from the compara- 
tively big figures of 1938-39. 

The company’s holdings 
Government securities has been in- 
creased by £305,000. British Govern- 
ment securities now give 9.7% of total 
funds against 2.2% in 1939. At the end 
of 1941 the company had life funds of 
£12,200,039. Up to the end of 1941 So- 
ciety had paid £117,658 in consequence 
of enemy action. 


of British 





The recent informal meeting in Boston 
of the New England members of the 
Life Advertisers Association resulted in 
some valuable discussions. Opening 
speaker was Charles E. Crane, National 
Life of Vermont. Ward Phelps, Life 
Insurance Sales Bureau, discussed. to- 
day's markets and how to reach them. 
William L. Camp, Connecticut Mutual, 
reviewed direct mail from a number of 
angles. Lewis B. Hendershott, Berk- 
shire Life, headed a discussion of the 
activities of- the advertising departments 
and their responsibilities, with sidelights 
on the recruiting problem. 

C. W. Van Beynum, Travelers, said 
that more distributing organizations had 
heen forced to retire from business in 
the past six months because of situa- 
tions arising from the war than during 
any period for some years. He discussed 
the important position of the middleman 





SIR WILLIAM PALIN ELDERTON 


in present-day civilization and economics 
and stressed what a valuable factor the 
middlemen are in the lives of the people 
on the farms and in the cities. 





A case of history repeating itself is found 
in Edwin C. McDonald, Jr. (whose father 
is vice-president of the Metropolitan Life 
in charge of the Canadian head office), 
going to Quantico, Va., United States 
Marines base, as a lieutenant twenty- 
five and a half years after his father 
went there in the same capacity. 

Edwin C. McDonald, Jr., is a graduate 
of Yale University. He enlisted as a 
private in the Marine Corps Reserve in 
the Fall of 1940 and went to camp during 
the Summer of 1941. Then the Marine 
Corps permitted him to finish Yale be- 
fore entering the officers’ school at Quan- 
tico. 

Because Edwin C., Sr., had spent four 
vears at Culver Military Academy and 
later continued his interest in military 
affairs at Ohio State University he ob- 
tained an appointment as second lieuten- 
ant in the Marine Corps in April, 1917. 
It was a permanent commission and he 
had every intention of making a career 
of it. However, in the middle of 1919 
he left the service and went into life 
insurance. For the last eight months of 
his service with the Marines he held the 
rank of captain. 

Unele Francis. 








MADE PEORIA GENERAL AGENT 





E. O. Lytle Placed in Charge of New 
Agency by Northwestern National 
Life of Minneapolis 
Appointment of E. O. Lytle as gen- 
eral agent of Northwestern National Life 
of Minneapolis for the Peoria, Ill, ter- 
ritory was announced recently, coinci- 
dent with the opening of his agency of- 
hees, located in the Commercial-Mer- 
chants National Bank Building in that 

city. 

Mr. Lytle has had twenty years’ ex- 
Perlence in life insurance selling and 
agency building, having started as a per- 
sonal producer for a large Midwestern 
company, in which capacity he made an 
excellent record. For the past ten years 
he has been associated with another 
Midwestern company, first as a field 
supervisor working out of the home of- 
fice, and since 1939 as an agency head 
in suburban Chicago. He has long been 
familiar with the Peoria territory. 





COM. GRAVES’ FATHER DIES 

G. L. Graves, father of State Insur- 
ance Commissioner, J. Herbert Graves, 
died at his home in El Dorado, Ark., 


on Oct. 10, 


LT. COL. AT FT. MONMOUTH 





Former Equitable Superintendent of 
Training Had Been With Society 
Since 1920 
Franklin R. Amthor, superintendent 
of agency training, Equitable Life As- 
surance Society, is now a lieutenant- 
colonel at Fort Monmouth in the U. S. 
Army Signal Corps. <A _ graduate of 
Pennsylvania State College he served on 
the Mexican border and in May, 1917, 
was commissioned a first lieutenant in 
the World War. He rose to be a major, 
and ten days after leaving the Army he 
joined the Equitable Society. He _ be- 
came an agent and a unit manager. 
Later, he was made field instructor at 
the home office, helped prepare training 
courses and traveled extensively speak- 

ing to Equitable representatives. 





KIBRICK TALKS IN BUFFALO 

Isaac S. Kibrick, New York Life, ad- 
dressed members of the Buffalo Life Un- 
derwriters at the Hotel Statler on No- 
vember 9. Topic was “Opportunities for 
Business Life Insurance for the Average 
Producer.” Tower C. Snow is president 
of the Buffalo association. 
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A company of high character 
and standing. It is known for its 
| conservative management and 
strength. 
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Group Life 
Wholesale 
Accident & Health 
Hospitalization 


This comprehensive portfolio offers a 
well-rounded program covering the 
group insurance needs of all types 
of prospects including labor unions. 
For information regarding special 
groups call on your nearest 
USLife general agent. 


RICHARD RHODEBECK 
Superintendent of Agencies 
101 Fifth Ave., New York, N.Y. 
































MUST TRY CASES JOINTLY 
The Appellate Term of the New York 
Supreme Court has denied leave to the 


Prudential to appeal from an order of 
the Municipal Court directing that four 


actions brought against the company be 
tried jointly before the same jury. The 
case is that of Milton Cherry, plaintiff, 
against the Prudential, defendant. The 
jurisdictional amount for which an action 
may be brought in the Municipal Court 
is $1,000. Four actions were instituted 


by the insured under disability provisions 
of two life policies but the aggregate of 
the four actions exceeded the jurisdic- 
_amouw! The Prudential objected 
to trying jointly the four actions but the 
ellat ‘ Alex 
Davis of Goldstein & Goldstein appeared 


tional amount. 
Appellate Term denied its appeal. 


for the insured. 
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ARTHUR F. HALL 

Arthur F. Hall, for years head of the 
Lincoin National Life, and who died this 
week, had one of those careers which 
give inspiration to young Americans. H« 
was one of the* most resourceful com 
pany builders. Courageous, farsighted, 
ingenious, a strong character, he made 


his company a leader. Named after one 


of the nation’s outstanding heroes there 
to keep that name 
had 
ethical misstep the company would have 
The 


name 


was a responsibility 


protected and if there been an 


been a target for criticism. glamor 
of the 
constantly 


Mr. Hall 


grow from a small beg 


martyred President's was 


borne in mind. 
the 


rinning 


lived to see compan\ 


to a great 


stature. He played a considerable role 


in this growth 
RECENT LIFE COMPANY 
MENT TRANSA( 
The New York 
recently some 
life 


INVEST- 
“TIONS 
financial 


district has 


seen unusual investment 
insurance 
the 


substantial 


transactions by 
in which they 
instead of 


companies 


were on selling end 


buying amounts 
reasons large- 
Act which 
life 


f municipal bonds. The 


ly trace to the new Revenue 


has changed the basis of taxing in- 
surance companies so that there are no 
the holding 


amounts of securities 


longer same benefits from 


large tax exempt 
The high prices at which good munici- 
pal and state 


together 


bonds have been selling 


the 
made selling attractive. 


basis has 
of the 
Eastern companies recently sold about 
$15,000,000 state bonds which it had held 
Likewise 


city issues were put on the market. 


with new tax 


One large 


for many years. some up-state 
The 
prices secured were on a yield basis be- 
low that of the 


recently offered to large investors 


Treasury 214% tap issue 


There 


has also been some fairly large selling 


of railroad bonds by life companies, one 


New York company being a substantial 
seller of railroads. 
The investment 


most notable transac 


tions by life insurance companies this 
year of course have been the participa 
tion in the tap issues. By the end of 
this year life companies will have in 
creased their investments in U. S. Gov 
ernments by about $2,500,000,000. The 
total holdings of U. S. Government 
bonds by all life companies at the close 


of September amounted to approximate- 
ly $8,000,000,000. 


the post office of New York City under the act 


NAVY FIRE FIGHTERS 
Fire fighting on the high seas is of 
the greatest importance today among 
activities‘ of the United States Navy. 


\n article of the Navy Department ap- 


pearing in the current issue of the Na- 


tional Fire Protection Association Quar- 
terly tells what is being done. Fire fight- 
ing equipment for the forces afloat gets 


Navy is 


groups of officers and sailors in 


top priority preference and the 
training 
learn as much 


technique of fight- 


fire fighter’s schools to 
as possible about the 
ing fires in Navy vessels. 

Not has the Navy to 


nary hazards of 


only face ordi- 


fire ships at sea but 


hazards associated with combat. 
strong likelihood of 


likewise 


There is a fire re- 


sulting when a ship is struck by a shell, 
bomb or torpedo. The Navy is deter- 
mined that the men who fight these 


fires shall be as well trained as possible 


and shall have the finest equipment 
made. 

To meet the demand for trained fire 
fighters the Navy has established schools 


at Norfolk and 
at Mare Island 
West Coast 


Hawaii. 


Boston in the East and 
the 
Harbor in 
the 
schools arrange- 
the fire fighters 
school for periods 
The 


one- 


and Bremerton on 


and at Pearl 


When a 


vicinity of 


vessel arrives in 


one of these 


ments are made for 
aboard to attend a 


varying from one to ten days. 
the 

one of 
the 


officers 


ma- 


jority of students take 
but 
others. Tt 


of the 


day 
the 
end 


course many also take 
is estimated that by 
15,000 
and sailors will have served as students. 
\fter a takes 


courses preparation is made 


first year about 

these 
further 
study aboard his ship, which he pursues 
with the help of fellow Navy men and 
the Navy’s Fire Fighter Manual. 

The procedure at the five Navy schools 
consists of picture 


fire-fighting 


student one of 


for 


motion showings of 


fires and methods at. sea, 


lectures and 
with the de- 
Demonstrations give the students 
with 


tools, 


work 
extinguishing 


intensely practical 


various fire 
\ ices, 
first 

chemical 


hand experience hose lines, 
extinguishers, This 
the Navy is full 
ge ete and complete cooperation 


by those 


etc. 
work by deserving of 
assist in 


fire 


who can in any 
and 


way 


reducing controlling — ship 


hazards, 


Mrs. 
in the 
Life of 
WAAC 
shortly. 


Min Sobel, cashier and secretary 
Newark branch office of Colonial 
Jersey City has enlisted in the 
and plans to leave for service 


a New York 





CAPT. 


MAURICE Z 


ZIFF 


Maurice Ziff, assistant manager of the 
Charles B. Knight agency, Union Cen- 
tral, New York, has been commissioned 
a captain in the United States Army and 
is now at Fort Eustis, Va. with the 
coast artillery and anti-aircraft. <A 
native of Hartford, Conn.. Mr. Ziff at- 
tended Tufts College, and in the first 
World War served in the field artillery, 
being a second lieutenant. He became a 
captain in the reserve. His first insur- 
ance experience was with the Hartford 
Fire. He rejoined the Army and became 
an officer at Fort Sill and at Fort Ethan 
Allen. He left the service to go into 
life insurance, and has been with the 
Charles B. Knight agency some years. 

* * x 

H. Douglas Coo, has joined the Hart- 
ford Fire group as assistant manager of 
their head office for Canada in Toronto. 
He began his career with the Guardian 
Fire Underwriters Association at Mon- 
treal. ,He left the association to go 
with the general agency corporation of 
Robert Hampson & Son, Ltd., Montreal, 
where he was in charge of special agency 
work in handling direct business. In 
1936 he joined the Canadian Underwrit- 


Association at Toronto. 
* * * 


ers 


H. W. 
director of 
writers of 


Semmelmeyer, public relations 
the Board of Fire Under- 
the Pacific, is now in Fort 
Knox, Ky., where he has entered the 
Army as a major. He is a graduate of 
West Point and for four years was a 
first lieutenant in the Army which he 
left in 1922. 
* ok x 

Miss Mary Randolph Christian and 
James Northam Carter, now in military 
training at Camp Lee, are to be mar- 
ried soon in Richmond, Va., home city 
of both of them. Mr. Carter is a son 
of B. P. Carter, manager for a number. 
of fire insurance companies in Virginia 
and North Carolina. 

x ok  * 

Governor William H. Wills of Ver- 
mont, president of the Wills Insurance 
Agency at Bennington, won his second 
term as Republican Governor of the 
state last week without making a single 
campaign speech. He defeated his Dem- 
ocratic opponent, Park H. Pollard, by 
more than three to one. 

x * x 


Henry R. Gregory, a member of the 
automobile underwriting department at 
the Aetna Casualty & Surety, observed 
his twenty-fifth anniversary with the or- 
ganization on Noévember 8. A native 
of Waterloo, N. Y., Mr. Gregory was 
educated at Waterloo High School and 
Albany Business College. 


—SSE 


&, 


ENSIGN LELAND T. WAGGONER 

Ensign Leland T. Waggoner, member 
of the instruction staff of the Naval 
(Women’s) Reserve Midshipmen’s School 
at Northampton, Mass., and_ former 
agency assistant in the sales promotion 
department of the Mutual Life, person- 
ally has been responsible for setting a 
new record for the purchase of Nationa 
Service life insurance. More than 98% 
of the student officers recently applied 
for approximately $5,000,000 of insurance 
for an average size policy of about $6,000 
after Ensign Waggoner explained the 
benefits of life insurance to them. Ac- 
cording to one member of the Women’s 
Reserve, “We're taking no chances of 
leaving our families without adequate 
financial protection.” 

* * x 

John W. Kimball, secretary, Mid- 
Western Casualty of Des Moines, has 
been commissioned a first lieutenant in 
the anti-aircraft artillery and_ has left 
for Fort Hitchcock at Galveston, Tex. 
Kk. M. McDermott, comptroller, has tem- 
porarily assumed Mr. Kimball’s duties 
and later the work will be distributed 
among the other officers. 

x * & 

W. Eugene Harrington, Spratlin, Har- 
rington & Thomas, Atlanta, has been 
commissioned a major in the army and 
assigned to the purchases branch of the 
services of supply at Washington. He 
had been in Washington for the past 
several weeks working as a civilian vol- 


unteer in the services of supply. Major 
Harrington is a former president of 
the National Association of Insurance 


Agents and of the Atlanta Chamber ot 


Commerce. 
* * x 
Colonel R. Turner Arrington, former 
manager of the actuarial department 0 of 
the Life Insurance Co. of Virginia, is 
now commander of the harbor defenses 
at Key West, Fla. He is on leave tor 
the duration of ihe war. 
x x 
Hiram W. dice general agent in, St. 
Paul for the Mutual Life of New York, 
has been elected president of the St 
Paul Kiwanis club. 
2 xk & 
Louis L. Sasser has been appointed a 


sistant manager of the Carolinas depart: 
for Crum 


ment at a ak ING Ge 

Forster. J. F. Glass is manager of the 
department. ths Sasser has been asso 
ciated with the department for more 
than twenty years, serving as under- 
writer, field man and assisting in gen- 


eral supervision of business. He is also 
secretary and treasurer of the Southern 
Fire of Durham. 
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Cynical View of Widely Advertised 
Book “Sabotage” 

Attitude of fire loss adjusters and un- 
derwriters with respect to the new wide- 
ly advertised book, “Sabotage—The War 
Against America,” is one of cynicism. 
The authors, Michael Sayers and Albert 
E. Kahn, have considerable to say about 
fres and explosions, endeavoring to 
prove that saboteurs were responsible 
for the losses, but often what they say 
and their innuendos do not check with 
the reports of the authorities. The gen- 
eral belief in the insurance business is 
that since. Pearl Harbor there has not 
been an important fire which is trace- 
able to enemy agents and some of the 
fires cited by the authors are in plants 
which were not at time loss occurred 
making material which is a part of the 
war effort, 

The fire companies have an unusually 
strong fire and sabotage prevention com- 
mittee which is working in closest co- 
operation with the plants in a tremend- 
ously widespread protective coverage. In 
every plant in the country unusual vigi- 
lance is being displayed. Every suspici- 
ous fire is having the attention of the 
FBI, fire marshals, prosecuting officials, 
police and fire departments, fire insur- 
ance company investigators. With such 
a staff looking into every phase of the 
fire it is impossible for a fire to be of a 
sabotage origin and that situation not 
being disclosed. 

In most cases when there is a fire in 
a munitions plant or some plant making 
material which the public thinks has to 
do with the war effort the fire is re- 
ported in daily newspapers as of sus- 
picious origin; sometimes, as having 
originated from sabotage. These stories 
are often captioned by streamline head- 
lines. Investigation has proven that the 
newspapers were merely registering a 


guess, 
The most discussed of all the fires 
since Pearl Harbor was the Firestone 


tubber loss in Fall River, a tremendous 
loss. This fire has often been designated 
a sabotage affair, but the official report 
on the fire going to insurance compan‘es 
does not corroborate this. The fire 
started from a heating process and was 
fought for twenty minutes before an 
alarm was turned in. It started in a 
room where there were approx mately 
ten persons present. When some ran 
out to call the fire department they were 
Prevented from  re-entrance by the 
Watchman who had also turned off the 
sprinkler system thinking he would save 
the plant from water damage. 

The authors of “Sabotage” have an 
early chapter, entitled: “Saboteurs At 
Work,” in which they say: 

“The FBI uncovered evidence of Axis 
sabotage preparations when it found that 
the Axis governments had compiled a 
special Index of American Indusiry. Ac- 
cording to J. Edgar Hoover, the nature 
and purposes of this Index were revealed 
through the arrogance of a certain “for- 
eign industrialist” in the United States 
who ungardedly stated that he could get 























confidential information on all American 
manufacturing and commercial activities. 
Not realizing he was talking to a Fed- 


eral agent, he boasted that he could 
obtain a detailed report on any Amer- 
ican defense factory within twenty-four 
hours. 

“As a test the Federal agent named a 
certain factory producing important war 
materials. The very next day the Fed- 
eral agent was shown a dossier which 
not only gave a comprehensive summary 
of the factory’s business, but also named 
and classified each individual worker 
politically, racially, and religiously, set 
out what each had done in the past, 
what he was doing at present, and what 
he might be used for in the future. 
Opposite each name were notations of 
the worker’s loyalty and international 
sympathies. Subsequently investigation 
revealed that this information—obtained 
by a foreign industrialist within twenty- 
four hours—was in many respects more 
detailed than could be found in the 
American factory’s home offices or any- 
where else in the United States.” 

Authenticity of those paragraphs is 
not questioned, but later the book gets 
down to specific losses. 

Considerable interesting information is 


given about the Normandie fire. They 
say: 
“Four small fires had broken out 


aboard the ship during the week imme- 
diately preceeding the disastrous con- 
flagration of February 9. 

“Only two water buckets were within 
reach when the fatal fire broke out and 
one of them was only half-filled. 

‘The city fire-alarm system had been 
disconnected from the vessel twenty-two 
days before the fire broke out and the 
Coast Guard, which had not been advised 
of this fact, turned in a blind alarm at 
the time of the fire. 

“There were a number of alien em- 
ployes aboard the ship and no detailed 
check had been made of their records. 

“It had been possible for individuals 
‘o board the ship without any creden- 
tials or identification other than a num- 
bered badge indicating the name of the 
contractor or subcontractor by whom 
thev were supposed to ke employed.” 

That all sounds logical, but the public 
authorities, fire and marine people, FBI 
and others who investigated the Nor- 
mandie disaster as carefully as any loss 
could be probed, are of the opinion that 
the fire was due to carelessness, espe- 
cially in the reckless way in which acety- 
lene torches were used by workmen near 
material which was inflammable. 

The authors of “Sabotage” made quite 
a case for sabotage out of the explosion 
of the Hercules Powder Plant, making 
smokeless powder, at Kenvil. The in- 
vestigators found nothing in the circum- 
stances of the fire to justify an accusa- 
tion of sabotage. 

Commenting on some events in No- 
vember, 1940, Messrs. Sayers and Kahn 
say: 

“November 12: Tremendous explosions 
occurred within a space of twenty min- 
utes in three war-production plants in 
New Jersey and Pennsylvania. At Wood- 


bridge, N. J., two buildings of the United 
Railway and Signal Corporation were 
destroyed by explosions. The company 
was manufacturing torpedoes and signal 
flares. At Edinburg, Pa. the Burton 
Powder Works of American Cyanimid 
and Chemical Corporation blew up. At 
Allentown, Pa., an explosion wrecked 
the plant of the Trojan Powder Co. The 
disaster killed sixteen persons. Scores 
were injured. The blasts occurred in the 
morning at 8, 8:10 and 8:20. Comment- 
ing on them the following day Secretary 
of War Henry L. Stimson said the clock- 
like regularity of the explosions ‘might 
suggest Teutonic efficiency.’ 

“Also on November 12: A huge crane 
mysteriously collapsed in a San Fran- 
cisco shipyard. In Atlanta, Ga., fire de- 
stroyed the Municipal Auditorium in 
which Army equipment valued at $1,000,- 
000 was stored. All the equipment was 
lost. Damage to the building, which 
housed a National Guard Armory, was 
estimated at $250,000.” 

The United Railway and Signal Cor- 
poration loss at Woodbridge, N. J., was 
sometime before Pearl Harbor. Among 
those who investigated the fire were the 
State Labor Department, FBI, local 
police, fire underwriters. Investigation 
disclosed that the plant was not work- 
ing on Government contracts at the 
time; was doing no defense work. Ex- 


plosion took place in a shipping room’ 


and was due to incorrect nailing of 
boxes, the authorities found. 

“Not sabotage” was verdict of authori- 
ties on the other fires mentioned. 

The book, “Sabotage,” concludes with 
the chapter entitled “America Strikes 
Back,” and tells how the public authori- 
ties are putting saboteurs in prison. Its 
two concluding paragraphs follow: 

“The American people know that 
there is a war of survival to be won. 
They cannot afford to tolerate the ac- 
tivities of any private individual, poli- 
tician or group obstructing—for what- 
ever reasons—the winning of this war. 
In the final analysis, the effect of acts 
committed by those who assist the 
enemy unwittingly may be as dangerous 
to America as to the effect of acts com- 
mitted by those who want the Axis to 
win. 

“America’s enemies are skillful, pow- 
erful and ruthless. For more than ten 
vears they have been building their un- 
derground machinery in this country. 
This vast and intricate apparatus 
secret war cannot be smashed overnight, 
but inevitably it will be smashed by an 
American people fully aware of the char- 
acter and methods of the Axis saboteurs 
and of all who aid them in the United 
States.” 

No one denies that America’s enemies 
are powerful and ruthless, but there is a 
vigilant army in civilian life making 
every effort to block them, and so far 
this effort has been successful. 


ot 


Model of Aetna Affiliated Compan: 
ies Home Office 

Bernell F. DeVoe of Prospect Court; 
West Hartford, is occupied with his 
duties as a member of the automobile 
underwriting department of the Aetna 
Casualty & Surety, and, since Septem- 
ber, 1939, he has spent a great deal of 
his spare time constructing an exact 
replica of the home office of the Aetna 
Life Affiliated Companies on Farming- 
ton Avenue. 

Mr. DeVoe kept a careful record of 
the time he spent working on the replica 
and also a record of the cost of mate- 
rials he used. His time sheet shows that 
he worked a total of 1,390 hours; his 
wife, Mrs. Laura H. DeVoe, worked 15% 
hours; and his brother, Weldon R. 
DeVoe, who is now a technical sergeant 
at Drew Field in Tampa, contributed. 
161% hours. Thus, the total time spent 
in building the model was 1,567 hours— 
the equivalent of more than 65 days 
with each 24-hour period spent in work. 

The cost of the materials used in 
building the model is surprisingly low, 
$22.91. Mr. DeVoe’s itemized price list 
of materials is as follows: nails, 40 cents; 
paint, $3.55; glue, $3.13; sandpaper, 20 
cents; presswood, $3.47; lumber, $4.00; 
screws, $1.01; tools, $4.25; miscellaneous, 
$2.90. 

The model of the building is seven 
feet, four inches long, two and a half 
feet high and three feet wide. It is 
constructed on a scale of one-eighth of 
an inch to the foot. 

For the most part, the model is made 
of presswood, which is wood fiber ground 
up and pressed together in a composi- 
tion board. The windows are made of 
scrap celluloid which Mr. DeVoe salv- 
aged from the Aetna’s photographic de- 
partment and made useable by soaking 
the emulsion off. In order to reproduce 
the colors of the building exactly, Mr. 
DeVoe used 17 different colored paints. 

Mr. DeVoe says that he first became 
interested in building miniature boats, 
houses, etc., when he was in high school 
and that the model of the Aetna home 
office is the most ambitious project he 
has accomplished so far. 

* * * 
An Unfriendly Gesture 

A South African insurance agent sent 
out a collection letter to a client. He 
received the following reply: 

“Dear Sir: I have your collection let- 
ter of Ist April and would take this 
opportunity to explain that it my 
custom to place the names of my 
creditors in a hat and draw one 
each month to be paid. 

“I beg to advise you that if I have 
any further letters of this nature from 
you, I shall take steps to see that your 
name is not even put in the hat!” 

This letter was printed in The South 
African Insurance Magazine of October. 
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Hendren Makes Report 
To California Agents 


CONVENTION AT LONG BEACH 





Calls Spirit of Conference a Two-Way 
Road; Company-Agency Coopera- 
tion Flourishes 





The spirit of conference with com- 
pany organizations, formerly a one-way 
path from the association to the organi- 
zations, has now become a two-way road, 
said H. H. Hendren, Sacramento, presi- 
dent of the California Association of In- 
surance Agents, in the report of the ad- 
ministration presented at the annual 
convention of the association, November 
9-11, at Long Beach. 

The report was also signed by Vice- 
President C. W. Carpenter, Petaluma; 
Secretary-Treasurer Ralph E. Bach, San 
Diego; National Councillor H. Perk, Jr., 
Los Angeles, now a member of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, and Execu- 
tive Secretary Frank C. Colridge, Jr. 

In addition to the portion on confer- 
ence, the report covered such subjects 
as finance and membership, sales pro- 
motion, education and war damage in- 
surance. On the subject of conference, 
the report said: 

Spirit of Conference 


“The spirit of conference with com- 
pany organizations, which has been the 
lodestar of the association for so many 
years, has been brought to fruition in 
recent years. Formerly, a one-way path, 
from association to company organiza- 
tion, it has now become a two-way road 
with definite beneficial results for both 
producer and company. During the year 
officials of company organizations have 
been in attendance at both the open and 
executive sessions of the board. 

“At all times there has been a frank 
and free discussion of problems common 
to both fields of our business. These 
meetings have brought about a better 
understanding of one another’s problems 
which has resulted in a strong unity of 


purpose. Today, more than ever before, ’ 


there is the greatest necessity for all 
branches of the capital stock insurance 
industry to stand shoulder to shoulder 
in defense of itself. A continuation of 
conference between organization compa- 
nies and organized producers is a guar- 
antee of attainment of that result.” 

Pointing out that the conference pro- 
gram embraced not only the several com- 
pany organizations, but has been extend- 
ed to other organizations of producers, 
the report continued: 

“This wise policy of close cooperation 
with company and other producers’ or- 
ganizations is producing valuable results. 
We assert confidently that never before 
in the history of insurance in this state 
is there a better spirit of cooperation 
and understanding between the various 
elements of our business, most of which 
can be attributed to this sound policy of 
confidence and discussion relating to 
common problems. It is so much a part 
of our activities it is probably unnec- 
essary to observe that it should be con- 
tinued in the future.” 





ATLANTIC CITY WITHDRAWN 

Harry L. Godshall, former president 
of the New Jersey Association of In- 
surance Agents, who was chairman of 
the special committee appointed to un- 
dertake to secure the 1943 annual meet- 
ing of the National Association of In- 
surance Agents for Atlantic City in con- 
nection with the fiftieth anniversary of 
the state association, has notified the 
N. A. I. A, executive committee that 


the invitation had to be withdrawn be- 
cause of the war. 








PITTSBURGH WOMEN ORGANIZE 





Mrs. Doyle Assists; Charter Membership 
Is 260; Ella Minnis Elected 
First President 


Ada V. Doyle, Caldwell, N. J., 
dent of the National Association of In- 
surance Women, presided over installa- 
tion of officers at the organization meet- 
ing of the newest chapter, the Insurance 
Women of Pittsburgh, November _ 5. 
Charter membership of the chapter is 
260 and charter memberships will be 
held open until the first regular meet- 


presi- 


ing, December 8. Following are the 
officers: 
President, Ella R. Minnis, United 


States Fidelity & Guaranty Co.; vice- 
president, Teresa C. Patterson, Hoover 
& Diggs; secretary, Emilie R. Schiller, 
Wm. W. Flanegin; treasurer, Mary E. 
Keck, Freehold Real Estate Co. 

The interest with which the entire 
Pittsburgh fraternity greets the new 
organization is evidenced in the at- 
tendance of the following organization 
representatives: 

Charles Bokman, past president, In- 
surance Club of Pittsburgh; Robert J. 
Crossman, president, Smoke & Cinder 
Club; Paul J. Mullen, president, Field- 
men’s Club of Western Pennsylvania; 
Daniel S. Newman, president, Casualty 
Claims Association; Andrew S. Pardew, 
past-president, Pittsburgh Association of 
Insurance Agents; A. C. Supplee, presi- 
dent, Surety Association of Pittsburgh; 
Edward Sweet, president, Casualty Asso- 
ciation of Pittsburgh; Val E. Schott, di- 
rector, Pittsburgh Insurance School. 


Ralph Alexander Appointed 


Pennsylvania Commissioner 
Ralph H. Alexander, Acting Insurance 
Commissioner of Pennsylvania since the 
death of Commissioner Matthew H. Tag- 
gart, July 25 of this year, has been ap- 
pointed Insurance Commissioner by Gov- 
ernor Arthur H. James. Mr. Alexander 
had been Deputy Commissioner since 
March, 1939, and was appointed Acting 
Commissioner immediately upon the 
death of Colonel Taggart. 

Commissioner Alexander for years was 
with the Hoover & Diggs agency at 
Pittsburgh. In 1937 he became secre- 
tary, treasurer and manager of the Pitts- 
burgh Association of Insurance Agents, 
resigning that position when he was ap- 
pointed Deputy Commissioner. During 
the years in which he was in the local 
agency field he was prominent in the 
Pittsburgh, Pennsylvania and National 
Associations of Insurance Agents. He 
served as a director of the Pennsylvania 
association. 





Change Commissioners’ Dates 


The National Association of Insurance 
Commissioners will meet at the Hotel 
Pennsylvania in New York City on No- 
vember 29 and 30 and December 1, in- 
stead of on December 6-9 as originally 
planned. The change followed a_ re- 
quest by the ODT. 


Robert F. Jefferys Killed 


Funeral services will be held today 
for Robert Faulconer Jefferys, assistant 
financial vice-president of the Insurance 
Co. of North America and its affiliated 
companies, who was found shot to death 





Tuesday on his country estate, near 
Ambler, Pa. Mr. Jefferys is presumed 
to have been accidentally shot while 
gunning. 


Mr. Jefferys had been associated with 
the North America for many years. He 
was forty-two years old. 





month of November. 


able Institutions. 


1600 Arch Street 





Are YOU on their 
budgets ? 


Now is the time when Public and Charitable Institutions are 
planning their budgets. If you want your share of this worth- 
while business, you've got to get on the budget now. That’s 
important, and naturally it’s part of the Alliance Plan for the 


Every Alliance Agent will receive a Selling-Kit that shows the 
short cuts to sales in this special field. 
brief, and clear this Kit is part of the great Alliance Cam- 
paign to take advantage of Seasonal Needs, and you'll need it 
to get the most out of your dealings with Public and Charit- 
Remember, your selling-problem here is 
vastly different from those you usually meet. 
Alliance today, and acquaint yourself with all the facts. 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Service Offices located in principal citics 


Complete nation-wide Insurance Facilities 
for Agents and Brokers 


Comprenhensive, 


Write to 


Philadelphia 
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PITTSBURGH SCHOOL PLANS j 





Curriculum Embraces Entire Progra 

National Association, Plus Additional 

Subjects; Starts November 0 

The 1942-43 calendar of the Pittsburg} 
Insurance School has been announced 
Classes are scheduled to begin on ht 
day, November 30, at 6:30 p.m, in the 
Aero Room of Hotel William Pin 
This plan marks the eighth consecutive 
year in which the school has been ae 
ducted and it will be jointly sponsored 
by the Insurance Club of Pittsburgh ‘sl 
the Pittsburgh Association of Insurance 
Agents. 

Marking a decided change in the 
school’s policy, the curriculum for the 
1942-43 course is based upon the educa. 
tional program of the National Associa. 
tion of Insurance Agents. It is believed 
that the Pittsburgh Insurance School js 
the first in the country to establish 4 
calendar for the completion of the entire 
National Association course of instruc. 
tion. With the approval of George W 
Scott, director of the educational diyj. 
sion of the National Association, the 
N.A.I.A. 100-hour program has been ex. 
panded to 124 hours. The additional syb. 
jects to be covered include commercial 
and business law, insurance carriers 
ocean marine insurance, civilian war in. 
jury and war damage insurance, as well 
as one hour of review prior to each of 
the ten examinations. 

Satisfactory completion of the courses 
offered by the Pittsburgh Insurance 
School has been recognized by the In- 
surance Department of Pennsylvania as 
qualification by proper education for 
those desiring to take the Department's 
examination for license as an agent or 
broker. The revisions of the National 
Association program were effected to in- 
sure that the course would continue to 
comply with the standards established 
by the Pennsylvania Department. 

The tuition to the Pittsburgh Insur- 
ance School this year will be twenty-five 
cents per hour with an established mini- 
mum of $10 and a maximum of $25. Each 
applicant is required to register in ad- 
vance for the units he desires to attend 
and applications must be filed at the 
office of the club or the association in 
Hotel Keystone on or before Novem- 
ber 24. 


E. M. Quinn Major Serving 
Under Lt. Col. Reese Hill 


Edwin M. Quinn, secretary in charge 
of the brokerage and service and gen- 
eral cover departments of the Commer- 
cial Union, was recently commissioned a 
major in the U. S. Army. He is now 
attached to the Insurance Branch, Fiscal 
Division, Headquarters Services of Sup- 
ply of the War Department, Washing- 
ton, under Lieut. Col. Reese F. Hill. 

Major Quinn, a native of Chicago, ac- 
quired his early experience in local in- 
surance offices in that city. He joined 
the Commercial Union Group in 1928 as 
special agent traveling Wisconsin. In 
1929 he was assigned to the inland marine 
department in the New York office as 
special represetnative, traveling the en- 
tire Eastern coast. Later he was placed 
in charge of the New York City inland 
marine department. In 1933 he was ap- 
pointed superintendent of the brokerage 
and service and general cover depart- 
ments, having country-wide jurisdiction. 
The appointment to secretary came in 
1939, : 








Krieger Acting Manager of 
N. Y. Suburban Division 


Frederick Krieger has been appointed 
acting manager of the Suburban Divi- 
sion of the New York Fire Insurance 
Rating Organization, to serve during the 
absence of Manager Andrew J. Bucksar, 
who is in military service. Mr. Krieget 
has been with the New York Fire In- 
surance Rating Organization, and_ its 
predecessor, the Suburban Fire Insut- 
ance Exchange, for over thirty years. 
Lately he has served as superintendent 
of rating. 
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Bennett Remains N. A. I. A. Counsel; 
J. B. Miller Succeeds as Secretary 


North and Moreton Announce Changes; Name George W. 
Scott Treasurer; May Enlarge Washington Office Under 
W. T. Reed, Jr.; G. DuR. Fairleigh Temporary Editor 


general counsel, 
Insurance 
duties as 


Walter H. Bennett, 
National Association of 
Agents, 1S relinquishing his 
secretary 
tion, continuing as 
Benton Miller, former 
tary, has been appointed secretary ef- 


associa- 
Judge 
secre- 


and treasurer of the 
counsel, and 


assistant 





BENNETT 


WALTER H. 


George W. Scott, 
division, 


fective immediately. 
director of the educational 


takes over the duties of treasurer, Wil- 
liam T. 


ant counsel 


Reed, Jr., continues as assist- 
charge of the Washing- 
Assistant 
Fairleigh is in 
work of the 
official 


ton office and Secretary 
DuR. 
the editorial 
Agency 


association, 


George charge of 
American 
Sulletin, organ of the 


until such time as a perm- 
anent editor is appointed. 

Announcement of this realignment of 
duties of the association’s headquarters 
staff is made this week by President 
David A. North, New Haven, and. Execu- 
tive Committee Chairman Fred A. More- 
ton, Salt Lake City. It was decided 
upon by the executive committee at its 
recent meeting in New York City. 

Bennett as Counsel 

Mr. Bennett, who celebrated his seven- 
tieth birthday last Sunday, has been with 
the association over twenty-two years. 
According to the announcement of the 
officers, Mr. Bennett “will henceforth 
concentrate his offorts upon the legal 
aspect of National Association affairs 
as legal counsel of the organization, thus 
freeing him from administrative duties. 
This role will permit him to be available 
for and engage in other work in the 
industry as insurance counsel, not in- 
consistent with his legal services to the 
association.” 

Mr. Miller, who 
ministrative duties 
the organization as assistant 
in 1931. Mr. Scott, the new 
who will also continue in charge 
educational division, has been with the 
association since 1928. Mr. Reed took 
charge of the Washington office in 1934 
when it was established in connection 
with the handling of insurance for Home 
Owners Loan Corporation and other 
Governmental bureaus. The officers’ an- 
nouncement says: “It is the intention of 


takes over the ad- 
as secretary, joined 
secretary 
treasurer 
of the 


the executive committee to explore the 
matter of a further enlargement of the 
work, necessitating additional personnel 
of the Washington office of the associa- 
tion.” 


Mr. Fairleigh joined the staff of the 
American Agency Bulletin in 1936 as 
managing editor, subsequently he was 
made editor of the paper and in 1941, 
was appointed assistant secretary suc- 
ceeding Mr. Scott when the latter took 
over the educational work. Since the 
retirement of Robert W. Sheehan as 
editor, Mr. Fairleigh has been acting as 
editor. “However,” say the officers, “he 
cannot permanently be spared from as- 
sociation work and the matter of a per- 
manent editor is yet to be arranged.” 


Native of Illinois 


Walter Henry Bennett was born 
November 8, 1872, in the village of Time- 
well, Ill. He attended a country school 
in his home village, completed high 
school in an adjoining town, was in col- 
lege one year and taught a country 
school. He read law in Quincy, IIL, 
with a Civil War general as preceptor 
and began practice there in 1895 after 
admission to the bar on examinations be- 
fore the Supreme Court of Illinois. 

During his law practice years in 
Quincy, which extended to June 1920, 
Mr. Bennett held several political and 
public positions. He was Master in 
Chancery of the Circuit Court of Illinois, 
1907-1912; Corporation Counsel, City of 
Quincy, 1912-1914; State Fire Marshal 
of Illinois, 1913- 1917, and president, Fire 
Marshals Association of North America 
1915-1916. 

As a law student Mr. Bennett won 
first honors from the West Publishing 
Co. of St. Paul for his revision of 
Clark’s Criminal Law. He is a member 
of the Illinois and American Bar Asso- 
ciations and is a fellow in the American 
Academy of Political Science, Insurance 
Institute of America and the National 
Geographic Society. 

In 1920, Mr. Bennett accepted an in- 
vitation to become the active executive 
secretary of the National Association. 

During his regime as officer of the 
National Association, Mr. Bennett has 
addressed gatherings of agents in prac- 
tically every state in the Union. As 
administrative head of the association, 
he has proved himself a competent busi- 





B. MILLER 


JUDGE 


nessman but it is as legal advisor that 
his influence is felt most deeply. It is 
to this work that he will now devote his 
full time. He has served the organiza- 
tion under twenty-one different admin- 
istrations. His home is at Upper Mont- 
clair, N. J. 
Cycles in History 

In his “swan song” as administrative 
head of the association, published in the 
American Agency Bulletin this week, 
Mr. Bennett says the history of the 
association is divided into cycles since its 
organization forty-six years ago, that the 
first cycle ran its course under the di- 
rection of the founders until just be- 
fore the 1920’s, when a new cycle opened 
up under the presidency of E. M. Allen 
and chairmanship of Fred J. Cox and 
the association office moved from Boston 
to New York. “It was with this cycle,” 
he said, “that I came in on June 1, 1920.” 

He continues: “For the past twenty- 
two years, it seems fair to say that this 


period has been signalized by an 
advance in association membership, 
strength, activity and prestige reaching 


even beyond the vision of the organizers 
forty- -Six years ago.’ 

Mr. Bennett says that the third cycle 
was hearlded by the unanimous accept- 
ance of the new constitution in Chicago 
last September. He says that the present 
redistribution of duties and _ responsi- 
bilities in the headquarters office was 
made by the executive committee be- 
cause the members have an_ under- 
standing of the possibilities ahead and 
he predicts that the third cycle in which 
the association is now entering will be 
as far in advance of the second cycle as 
the second was in advance of the first. 

J. B. Miller’s Career 

Mr. Miller is a native of New Jersey, 
but lived most of the time in Philadel- 
phia up to the time he came with the 
National Association. 

At the outbreak of World War I Mr. 
Miller was attending the University ot 
Pennsylvania, at which time he joined 
the Naval Aviation Service. He was 
later commissioned an ensign at the 
Pensacola Aviation Base. 

Following the war, Mr. Miller de- 
voted his time to salesmanship. He has 
been associated with the Gulf Refining 
Co., National Vulcanized Fibre Co. of 
Wilmington, the Fiat Metal Manufac- 
turing Co., metal building specialists of 
Chicago, in its New York office, and was 
New York sales representative of Mac- 
Donald Brothers, Inc., an industrial engi- 
neering firm of Boston. 

Mr. Miller has been in charge of the 
programming and operation of the Na- 
tional Association’s annual and mid-year 
meetings since joining the organization. 
He also has been the association’s co- 
ordinator in many committee activities 


and other organization work, especially 
along casualty and surety lines. 

He is married and lives at Kew Gar- 
dens, 


Long Island, N. Y. 


GEORGE W. SCOTT 





Comes Stresses Better 
Relations With Public 


MAKES ADDRESS IN HARTFORD 


President, Connecticut Association, De- 
plores Complacency in Business; Urges 
United id Industry 


Edwin S. Cowles, om, Ie. Hartford, in his 
address as " president of the Connecticut 
Association of Insurance Agents at Hart- 
ford November 5, gave a comprehensive 
review of the year, touching on the Fed- 
eral investigation of fire insurance or- 
ganizations, war damage insurance, com- 
pulsory automobile insurance, coopera- 
tion with the Connecticut F ield C lub, and 
other subjects. Of the Federal investi- 


gation, Mr. Cowles said: 
“In my opinion, the smug complacency 





EDWIN COWLES, JR. 

that has always characterized our indus- 
try coupled with the very apparent lack 
of sufficient public relations activities has 
been one of the outstanding reasons for 
the Grand Jury investigation of the fire 
insurance industry now being conducted 
at Atlanta, Ga. 

“Tt is certainly most unfortunate that 
at this particular time when we are all 
doing our utmost to help win the war 
that one department of our Federal Gov- 
ernment felt it necessary to summons 
the fire insurance industry for investi- 
gation. 

Better Public Relations 

“T do not feel that we in the agency 
end of the business are above criticism. 
While I believe that we realize compe- 
tent and satisfactory service is all that 
we can offer, and that most of us are 
most anxious to so demonstrate, are we 
all actually taking advantage of the many 
opportunities afforded us to educate the 
public to our way of thinking? What 
are we doing to justify our position as 
middleman in the picture? 

“Every company, every agent, every 
local board, every state association, and, 
of course, the National Association, 
should strain themselves to obtain bet- 
ter relations between themselves and the 
public. It is my thought that had suf- 
ficient attention been paid to ay most 
important detail of our business, the fire 
insurance companies and their ‘affiliated 
associations, would not have been re- 
quired to answer the summonses that 
have been served upon them.” 

In regard to war damage insurance, 
he said that while he has felt that the 
membership at large has given ample 
attention to the sale of this protection 
and that certainly all of the mortgaged 
real estate property in the state has 
been covered as a result of the financial 
institutions’ requirements, “it is most ap- 
parent that certain high officials in the 
War Damage Corporation think other- 
wise.” He therefore urged members to 
redouble their efforts to prove that 


(Continued on Page 20) 
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Perils Not Covered, Pro Rata Distribution, Coinsurance, Other 
Insurance, Mortgage or Other Interests Pro- 
visions of Policy Explained 
By David A. Ticktin 
Partner of Powers, Kaplan & Berger 
Part VI 


Copyright, 1942, by David A. Ticktin 

Lines 64 to 71 of the War Damage 
Corporation policy read as follows: 

“The corporation shall not be liable for loss 
caused directly or indirectly by: (a) blackout, 
burglary, robbery, theft, larceny, pillage or loot- 
ing, sabotage, vandalism or malicious mischief ; 
or (b) neglect of the insured to use all reason- 
able means to save and preserve the property 
after damage resulting from the perils herein 
covered.” 

The use of the words “direct physical 
loss of or damage to the property” pre- 
cludes any interpretation incorporating 
damage via blackout, etc., in the cover 
of the policy. 

The same might be said about other 
subjects of damage enumerated in sub- 
division (a) of the exclusion clause. Ap- 
parently these were recited in a spirit of 
excess caution and in an effort to dis- 
courage any attempt to make any claim 
in connection with a loss which might 
be attributable in part to any of those 
hazards. 

The provision in subdivision “b” from 
time immemorial, it seems, has been used 
in policies of fire insurance. Its origin 
seems to be associated with some actual 
case in the dim past or the apprehension 
of a similar case. Obviously the New 
York standard fire policy, which this 
policy seems to be patterned after, agrees 
to reimburse the insured for fire dam- 
age, not damage which ensues because 
of anything which transpires subsequent- 
ly and is not directly associated with 
the fire. 

Usually theft, pillage and other forms 
of depredation, even though made possi- 
ble because of a fire, cannot, in the 
opinion of the writer, even without the 
exception, be regarded as the subject 
of compensation under the policy. Like- 
wise deterioration, disintegration or any 
other physical or chemical change bring- 
ing about a depreciation of value of 
the remaining property of the insured 
due to deliberate lack of attention or 
care on his part cannot be considered 
damage due to the perils insured against. 

It appears to the writer that fire dam- 
age is such damage as is directly trace- 
able to fire as its proximate cause with- 
out the intervention of any independent 
agent. In the war damage policy the 
use of the word “direct” in connection 
with “physical damage,” coupled with 
the carefully and comprehensively word- 
ed provision against liability for conse- 
quential damage, conveys no meaning 
other than that the insurer shall be lia- 
ble only for depreciation in physical val- 
ue due directly and exclusively to the 
perils insured against, i.e., enemy ac- 
tion, etc. 

Supplementing that, Rule 18 of Reg- 
ulations A of the WDC makes the in- 
tention even clearer. It may very well 
be that the exclusions in the war dam- 
age policy were inserted due to an 
abundance of caution. However, they 
are in the form and may serve the pur- 
pose of more definitively limiting the 
coverage. 

Pro Rata Distribution 
Lines 72 to 81 read: 
“If any item of insurance covers blanket in 





Footnote 1 Wherever the expression 
war damage policy ts used in this article 
it is mtended thereby to refer to the pol- 
icy wssued by the War Damage Corpora- 
tion. 

Footnote 2. — Wherever the expression 
York standard fire policy is used 
in this article it is intended thereby to 
refer to the present or the 1918 New York 
Standard form of fire insurance policy. 
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or on more than one building, structure or 
place, the amount of insurance under such item 
shall attach in c. on each building, structure 
or place in that proportion which the value of 
the property :n or on each said building, struc- 
ture or place shall bear to the value of all of 
the property covered by such blanket item. 

“This pro rata distribution clause shall not 
apply if this policy is subject to 90% or 100% 
coinsurance.” : 

Rule 28 of Regulations A of the WDC 
explains the effect of the above provi- 
sion. This clause becomes operative 
when more than one item is covered at 
one or more locations under a blanket 
policy. It provides a formula for the 
prorating of values for the purpose of 
defining the extent of coverage for each 
item. The pro rata distribution clause 
does not apply to furs, jewelry when 
privately owned, nor to art objects, etc., 
pleasure watercraft and pleasure aircraft, 
nor to the interest of mortgagees or 
other holders of security or financial in- 
terests obtaining insurance to the full 
extent of their interest in the property 
described in the application. 

Under Rule 10 of Regulations A, as 
amended, in the event that a mortgagee, 
or other holder c’ security or financial 
interest in prope .y, obtains insurance 
on his own application to the full extent 
of his interest there is required to be 
annexed to the policy of insurance an 
endorsement to the effect that the pro 
rata distribution clause and the coin- 
surance clause contained in the policy 
are not applicable. 

However, it appears further in the 
amendment to Rule 10 that the endorse- 
ment must contain the provision “if 
blanket policies are issued covering 
mortgagees or their financial interests, 
the provisions of these regulations re- 
lating to ‘blanket insurance’ shall apply. 
See Rule 9.” This seems to be a little 
confusing. In order to obtain a waiver 
of the pro rata distribution and coin- 
surance clauses mortgagees or other 
holders of security or financial interests 
in property must obtain coverage to the 
full extent of their respective interests 
in the properties insured. 

Rule 9 of Regulations A of the WDC 
provides that the pro rata distribution 
clause applies only with respect to blan- 
ket insurance written subject to less 
than the 90% coinsurance clause. What 
effect the reference to Rule 9 has is a 
trifle obscure. It may have been in- 
tended thereby to permit the survival of 
the pro rata distribution clause in the 
event that the insured failed to carry 


insurance equal to 100% of his interest. 
If so, it still is not very clear since 
that leaves a vacuum between. the 90% 
and the 100% coverage provisions. 
Coinsurance 


Lines 82 to 88 read: 

“The corporation shall not. be liable for a 
greater proportion of any loss than the amount 
of insurance under this policy bears to the 
stipulated percentage of the actual cash value 
of the property described in the application at 
the time when such loss occurs. The stipulated 
percentage shall be the percentage of coinsur- 
ance stated in the application,” 

Lines &8 to 95 read: 

“If the claim for loss is both less than $10,000 
and less than 2% of the total amount of in- 
surance upon the property described in the ap- 
plication, at the time such loss occurs, no special 
inventory or appraisal of the undamaged prop- 
erty shall be required, and if the property de- 
scribed in the application consists of two or 
more items, the provisions of this paragraph 
shall apply to each item separately.” 

Lines 96 to 98 read: 

“The provisions of this coinsurance clause 
shall not apply to dwellings comprising less 
than five family units, nor to farm properties.” 

The foregoing is similar in effect to 
the New York standard average clause. 
It is a warranty on the part of the in- 
sured that the amount of insurance car- 
ried equals the stipulated percentage of 
the value of the property. It is upon 
this basis that the rate of premium is 
determined. According to the rate sched- 
ule promulgated by the WDC dwellings 
comprising less than five family units, 
including private garages, outbuildings 
and private passenger automobiles and 
farm properties and their contents, in- 
cluding private garages, private barns 
and outbuildings, farm implements, live- 
stock and motor vehicles used for farm- 
ing or pleasure purposes, are not sub- 
ject to the coinsurance provision of the 
policy. . 

In addition, transit risks, cargo stored 
afloat, growing crops and orchards, and 
furs, jewelry (while held for personal 
use) and art objects, pleasure water- 
craft and pleasure aircraft are likewise 
excepted from the application of. the 
coinsurance provision. Standing timber, 
however, can only be covered subject 
to a 100% coinsurance clause. Vessels 
are also excepted from the application 
of the coinsurance provisions but are 
required to be carried to the extent of 
full insurance on Builder’s Risks. Hulls 
are covered only on a full declared value 
basis. 

Waiver of Special Inventory 

Such portion of the foregoing provi- 
sions which makes unnecessary the fur- 
nishing of a special inventory or the 
submission to appraisal in the event that 
the claim for loss is both less than 
$10,000 and less than 2% of the total 
amount of insurance seems to be im- 
properly included in the coinsurance pro- 
vision although similar provisions do ap- 
pear in the paragraph dealing with the 
subject-matter in the New York stand- 
ard average clause. That reference ap- 
pears in lines 88 to 95, inclusive, of the 
policy provisions. Following that ap- 
pear lines 96 to 98, making the coinsur- 
ance clause inapplicable to dwellings 
comprising less than five family units 
or to farm properties. Obviously the 
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latter provision has no application to 
lines 88 to 95, inclusive, and must be 
read to apply only to lines 82 to gg in- 
clusive. ; 

The coinsurance provision is one which 
frequently subjects one not familiar with 
insurance practice and _ procedure to 
some uncertainty as to his mathematical 
ability. The formula, however, js very 
simple. The insured in effect states that 
the amount of insurance he is carrying 
on the property insured is a certain per. 
centage of its value. (In the case of the 
war damage policy the percentage jg 
stipulated in the application.) He agrees 
with the insurer that if he fails to carry 
insurance to the extent of the specified 
amount he, the insured, will be a ¢o. 
insurer to the extent of the difference 
between the percentage actually carried 
and the stipulated percentage. 

If an applicant owning property of 
the value of $10,000 should obtain insur- 
ance in the amount of $5,000 but shall 
provide that he is insuring to the extent 
of 80% of the value of the property, 
then the insured is a coinsurer to the 
extent of 30% of any damage his prop- 
erty should be subjected to under the 
terms of the policy. It will be observed 
that in warranting that he is carrying 
insurance in the amount of 80% of the 
value of his property he is getting the 
benefit of a lower rate in the case of 
several types of property covered by the 
war damage policy. The coinsurance 
clause does not apply in the certain in- 
stances discussed before nor does it ap- 
ply in any case where the loss is total. 


Other Insurance 


Lines 95 to 105 read: 

“Tf there is any other insurance covering the 
property insured hereunder, whether prior to, 
subsequent to, or simultaneous with this in. 
surance, which in the absence of this insurance 
would cover the loss or damage hereby covered, 
then the corporation shall not be liable here. 
under for more than the excess over and above 
such other insurance.” 

This provision differs radically from 
the “other insurance” provision appear- 
ing in the New York standard fire pol- 
icy. In the event that the insured, at 
the time of loss, carries any other in- 
surance covering the property under 
which recovery could be had for the 
same perils, the war damage policy does 
not contribute proportionately with all 
the other policies in force. Under the 
New York standard fire policy each pol- 
icy of concurrent coverage contributes 
in the proportion that the amount of the 
policy bears to the total insurance. 

‘The procuring of other insurance cov- 
ering the loss or damage insured by the 
war damage policy, whether such other 
insurance was obtained prior to, simul- 
taneously with or subsequent to the war 
damage policy, converts the latter. into 
an excess policy. Should the other sim- 
ilar insurance be inadequate to pay the 
entire loss, then to the extent that it is 
possible to pay under the war damage 
policy the insured would receive the dif- 
ference under that policy. It would ap- 
pear also that it would make very little 
difference whether the other insurers 
could or did pay to the extent of their 
liability. 

The war damage policy excludes from 
liability thereunder so much of the dam- 
age as is insured under the other poli- 
cies. It would make very little differ- 
ence also if, because of some breach on 
the part of the insured, the amount for 
which the other insuring companies 
might be liable might not be collectible 
as a matter of law. In the case of other 
coverage the war damage policy limits 
its liability to so much of the damage 
as is in excess of that for which the 
insured is covered by other insurance, 
regardless whether the other insurance 
is collectible or not. 

Mortgage or Other Interests 

Lines 106 to 114 read: 


“If the application provides that loss here- 
under shall be payable in whole or in part to 
a payee other than the insured, and the insured 
fails to render proof of loss within the time 
required by this policy, such payee shall, upon 
notice, as if named as the insured herein, ren- 
der proof of loss as herein specified within sixty 
days thereafter, and shall be subject to the pro- 
visions hereof as to examination under oath, 
appraisal, time of payment, and bringing suit.” 


This provision is similar to that ap- 


(Continued on Page 26) 
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ACCIDENT INSURAN 


This latest Fidelity & Casualty ad 
is appearing in the November 21st 
issue of The Saturday Evening Post. 
It is designed to help F & C agents 
sell Personal Accident Insurance. 

The First Aid booklet can be a 
first aid to your Accident Insurance 
sales promotion. It will have a popu. 
lar appeal with ‘“‘first-aiders” and 
offers you an opportunity to contact 


and talk with prospects. 


THE FIRST AID "REFRESHER" 
BOOKLET 


The actual size of this booklet is 6”x 314”. It is 
thumb-indexed to provide quick reference and car- 
ries condensed information on the various First Aid 
subjects. On the last indexed page two forms of 
Accident Insurance are fully described. The rela- 
tion between First Aid and Accident Insurance 
makes this booklet a “natural” for solicitation work. 








FIRST” AID 


IN CASE OF. ACCIDENT 





A briet, quick ref- 


erence summary of 
First Aid treatment in- 
tended to be used 


@ualty Garpany — 














FIRST AID 


CE 





EMERGENCY! 


First-Aid instruction has equipped 
many to save lives which other- 
wise might be lost when acci- 
dents occur and expert medical 
aid is not immediately available. 







lite-saver is Accident In- 





The DEFIN ; 
FI RST a” ID which renders first-aid to ed 
pt wi ts inmaice m,,  pcketbook when hospital FIRST AID 


dent of 5 Given in ¢ a ’ ° . 
con idee ines bois ~— foctor’s bills pile up as a 








BURNS AND SCALDS 


as a “refresher” for SUNSTROKE _ Hi 

those who have taken St Exhaustion 

First Aid courses and WOUNDs _ curs 

as a help to anyone BLEEDING __» 

giving emergency aid ressure Points 
ASPHYXIATION— ume 


— Commo 
bias Emergencies 


; TR 
of New York. ANSPORTATION_—p,,0 > 
id Kit 


A 
CCIDENT insu, ines 


Onsciousness 


FRACT 
The Fidelity wna Ut ~ ean ee 











A briet. quick ret- 
*wewed ! of accident. If you do not rence sammetr 


this necessary protection, 
It the local Fidelity and Cas- 
Company agent at once. 








If you are a First-Aider 

uld you remember what to do if 
u were put to the test? The Fidelity 

d Casualty Company offers a short 
efresher” booklet which quickly calls 
i mind your first aid training and 
bractice. Send your name and address, 
ith a three cent stamp to cover post- 
age, to us at 80 Maiden Lane, New 
York. A copy will be sent you without 
obligation. 


helieltyana@sualty (pany 


of New York 


A Member Company of 
AMERICA FORE INSURANCE AND INDEMNITY GROUP 


ARD M. CULVER a _ FRANK A. 
President comprising the following companies Vice President 
THE FIDELITY & CASUALTY CO. 
CONTINENTAL INSURANCE CO. FIDELITY-PHENIX FIRE INSURANCE CO. 
AGARA FIRE INSURANCE CO. AMERICAN EAGLE FIRE INSURANCE CO. 
ST AMERICAN FIRE INSURANCE CO. MARYLAND INSURANCE CO. 
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New Jersey Committees 
Announced by O’Gorman 


FEW CHANGES IN IN PERSONNEL 
Reeve Heads Agents’ Grievance Com- 
mittee; Mrs. Nolan on Bonds and 
Stamps; Godshall Is Retained 








William D. O’Gorman, O’Gorman & 
Young, Newark, president of the New 
Jersey Association of Insurance Agents, 
has named the association’s committees 
for the year, with the following chair- 
men: 

Grievance, Arthur D. Reeve, Jr., New- 
ark; war bonds and stamps, Christine B. 
Nolan, North Bergen; accident preven- 
tion, William F. Turner, Jersey City; 
automobile, Alan V. Livingston, Engle- 
wood; branch office and acquisition 
costs, Douglas S. Schenck; business de- 
velopment office, Edward M. Schmults, 
Ridgewood; compensation, William T. 
Ashby, Newark. 

Also, constitution and by-laws, Wil- 
liam H. Spiegelberg, Newark; dental in- 
surance, Douglas S. Schenck, Jersey 
City; educational, H. David Holmes, 
Summit; finance, Mr. Livingston: fire 
prevention, William D. Salisbury, New 
Brunswick; forms and policies, Leonard 
Fuchs, Irvington; legislative, Harry L. 
Godshall, Atlantic City; membership, 
Charles S. Burke, Jersey City; publicity, 
William F. O’Brien, Passaic; qualifica- 
tion and resident agency laws, Charles 
H. Frankenbach, Westfield; rural agent, 
Arthur T. Ridel, Pompton. 

Contact Committee 

On the contact committee are Presi- 
dent O’Gorman, immediate past presi- 
dent, secretary and executive committee 
chairman augmented by special anpoint- 
ments when deemed advisable. The lo- 
cal board committee is composed of co- 


chairmen Herbert A. Faunce, Atlantic 
City; Hubert M. Farrow, Red Bank; 
Charles E. Meek, Jr., Paterson, and of- 


ficers and county vice- presidents. 

Mr. Reeve, in accepting chairmanship 
of the grievance committee, is taking a 
post long held by his late father. Mrs. 
Nolan, chairman of the war bond and 
stamps committee, is former president 
of the New Jersey Association of Insur- 
ance Women. This is a new committee. 
Mr. Godshall has been chairman of the 
legislative committee for many years. 
The qualification and resident agency 
laws committee has been instructed to 
continue its studies without interruption 
for an early report. Mr. O’Gorman states 
that because so many committees were 
in the midst of important work on war 





tim programs, as few changes as pos- 
sible had been made in the personnel 
of the committees. 
CORRECTION 
In an item published last week in 
connection with the Goodwin & Loomis 
agency of Hartford it was stated that 


was formed in 1934 as “suc- 
Silas Chapman & Co., in 
which Francis Goodwin was a partner. 
\s a matter of fact Silas Chapman & 
Co. is still operating in Hartford under 
the direction of Charles F. Kuenhold. 


the agency 


cessor” to 


S.E.U.A. MET NOVEMBER 12 

The South-Eastern Underwriters As- 
sociation held its semi-annual meet- 
ing at the Biltmore Hotel in Atlanta, 
Ga., on Thursday, November 12. 





CONNECTICUT AGENTS ELECT 





Edwin S. Cowles, Jr., Continues As 
President; Whelan National Director; 
Others Re-elected 
The Connecticut Association of Insur- 
ance Agents re-elected Edwin S. Cowles, 
Jr., of Hartford as president when the 
annual meeting was held last Thursday 
in New Haven. This will be Mr. Cowles’ 
third term as head of the organization. 

Paul H. Taylor of New Haven was re- 
elected vice-president and William H. 
Wiley of Hartford continues as secre- 
tary-treasurer. Past-Presidents Henry 
L. Bailey, Jr., Groton, and Leonard F. 
Whelan, Greenwich, were elected hono- 
rary vice-presidents and Mr. Whelan 
was also elected national state director, 
succeeding Thomas A. Sturgess of New 
Haven, who was national councillor un- 
til the National Association’s revised 
constitution eliminated the council and 
substituted therefor the board of direc- 
tors. 

Regional vice-presidents were elected 
as follows: Daniel W. Lanouette, Wall- 


ingford; W. W. Hatfield, Bridgeport; 
John K. Pratt, Waterbury; Lloyd W. 
Whitney, Winsted: Augustus M. Wilson, 


Putnam; Charles H. Dayton, Greenwich; 
and Paul L. Avery, Granby. 


R. P. Stockham to Address 
Essex County Agents Ass’n 


R. P. 
and secretary of 
Mercantile, will speak on “Financial 
Statements of Fire Insurance Com- 
panies” before the meeting of the Essex 
County Insurance Agents Association, to 
be held next Tuesday, November 17, at 
4 p. m. in the meeting room of the 
Firemen’s Insurance Co. at 10 Park 
Place, Newark. The late afternoon meet- 
ing is being held as many members are 
busy evenings with war-related activi- 
ties. Arthur Zimmerman of Newark is 
president of the association. 


Ohio Agents Favorable To 
Rejoining National Ass’n 
The Ohio Association of Insurance 
Agents, which resigned from the Na- 
tional Association some years ago, is 
taking the first steps toward eventual 
reaffiliation with the national body. At 
the annual convention of the Ohio As- 
sociation at Columbus recently the 
board of trustees discussed the proposi- 
tion favorably and instructed the presi- 
dent to appoint a committee to investi- 
gate the matter and study ways and 
means. The trustees will keep the mem- 
bership fully informed on whatever prog- 
ress is made. 





Stockham, assistant 
the North 


manager 
British & 








PHILA. AGENTS MEET NOV. 18 
The newly organized Insurance Agents 
& Brokers Association of Philadelphia 
& Suburbs will hold its first meeting on 
Wednesday, Noveinber 18, at 4 p.m. at 
the Insurance Society headquarters in 
Philadelphia. Officers will be elected at 
that time. 


BROKER’S LICENSE REVOKED 
Superintendent of Insurance Louis H. 
Pink has revoked the license of John J. 
Grusaky, 30 South Broadway, Yonkers, 
N. Y. Mr. Grusaky was licensed as an 
insurance broker under Sec. 119 of the 
Insurance Law. : 


TRAVELERS AID CAMPAIGN 





Six Insurance Brokers on Committee to 
Raise $5,000 Among Producers in 
N. Y.; Total Fund Is $176,963 
A committee of six insurance brokers, 
headed by E. Tunnicliff Fox, president 
of Fox & Pier, completed plans at a 
lunch on Monday at the Downtown As- 
sociation to raise a quota of $5,000 to 
help finance the work of the Travelers 
Aid Society of New York. The society 
seeks $176,963 to carry on its service to 
the civilian traveling public and to per- 
form a share of its special war time 

work for service men. 

Those on the committee are Thomas 
F. Handy of Benedict & Benedict, Ed- 
ward W. Dart of Schiff Terhune & Co., 
Harry L. Ford of Marsh McLennan, 
Clement L. Despard of Despard & Co., 
and Lewis J. Rice of Hagedorn & Co. 

Donald S. Stralem, president of the 
society, explained the variety of work 
the organization does, and told the 
guests that a tremendous increase in 
the scope of the work had been neces- 
sitated by the war. He specified an in- 
crease of 400% in service to the civilian 
traveling public, and a 600% increase in 
work for service men during the first 
six months of this year. 





Georgia and Alabama Name 
National Agents’ Directors 


Herman J. Haas of Atlanta has been 
renamed to the national board of state 
directors by the Georgia Association of 


Insurance Agents. Ed Moore of 
Birmingham, Ala. is the new direc- 
tor named to represent the Alabama 


Association. He succeeds Charles L. 
Gandy of Birmingham, who has resigned 
because he feels he has been associated 
with organization work long enough to 
be entitled to a rest. Mr. Gandy is a 
past-secretary and president of the Ala- 
bama Association, past-president of the 
National Association and for many years 
national councilor from Alabama. 


HUDSON CO. AGENTS’ PLANS 

The Hudson County (N. J.) Associa- 
tion of Insurance Agents will hold its 
meetings this season in Jersey City in- 
stead of at various points in the county 
because Jersey City is accessible by 
buses from all the nearby communities. 


RUTH BARTER ON COMMITTEE 

Ada V. Doyle of Caldwell, N. J., presi- 
dent of the National Association of In- 
surance Women, has appointed Ruth 
Barter of Verona, N. J., to the consti- 
tution and by-laws committee of the 
association. 


Cowles’ Address 


(Continued from Page 17) 


agents can do a better job selling WDC 
coverage than could any of the govern- 
mental agencies which have been sug- 
gested. 











Tribute to Ackerman 

Mr. Cowles paid tribute to the work 
of Laurence J. Ackerman, educational 
director of the association, giving him 
full credit for arranging the courses con- 
ducted, taking entire charge of the pro- 
gram and enlisting the services of the 
field club. He recommended that the 
program be continued under Mr. Acker- 
man. 

He said the association closed the 
year with the largest membership in its 
history. During the past two years, the 
membership has gone from 238 to 460, 
due largely, he said, to the fact that 
the Hartford and Waterbury boards had 
become coextensive in membership with 
state and national associations, and a 
new board was organized at West Hart- 
ford, 

He spoke of the decision of the ex- 
ecutive committee to present the Na- 
tional Association of Insurance Agents 
with a new membership cup, as appro- 
priate in view of the fact that David A. 
North of New Haven is the new presi- 
dent of the national organization. The 
cup was on display at the meeting and 
was then to be forwarded to National 
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Association headquarters to be placed in 
competition. Mr. Cowles had presented 
the cup to the then president, R. W, 
Forshay, at the annual meeting at Chi. 
cago. 

Compulsory Insurance Threat 


“On the subject of legislation,” he said 
“much work would have to be done to 
secure passage of a: satisfactory finan- 
cial responsibility bill and combat. the 
several interests that are anxious to have 
compulsory automobile insurance in Con- 
necticut. 

“You saw what happened at the last 
session of’ the legislature,” he said, “J 
have been told that our bill was not 
brought out of committee because some 
of the domestic companies were opposed 
to it. Tf ‘this 1s so; I ap understand 
the reason. Apparently new line of | 
approach will have to ro used if we | 
are to be successful in our next at- | 
tempt. You heard Gus Wallace, presi- 
dent of the New York State Associaton, 
tell us at our mid-year meeting how the P 
iob was done in Albany, and I sincerely 
hope that our association will also be 
successful during the coming session of 
the Connecticut legislature.” 

Mr. Cowles reported that the financial 
condition of the association is excellent, 
with a substantial emergency fund. 


Field Club Cooperation 

Saying that at the time he was ele- 
vated to the presidency of the associa- 
tion, he advocated a closer relationship 
between it and the Connecticut Field 
Clup, and that the relations between the 
two are most cordial. 

“I have always felt,” he said, “that 
the field club could be of great assist- 
ance to us, perhaps now we might be 
of some help to them. We are present: 
ed with many new problems such as the 
loss in income due to rationing and the 
war with its cancellations because of as- 
sureds joining the armed forces. How- 
ever, the companies too have their prob- 
lems. In addition to the Grand Jury 
investigation at Atlanta, they have ap 
shrinking personnel, depleted by men 
joining the Army or Navy, rate reduc: | 
tions, mounting loss ratios, and a shrink: | 
age in investment income to content 
with. 

“Was there ever a time when we I 
all branches of the insurance industry ) 
should be more united? I do not think 7 
so! Let’s get together and make the) 
public realize that the agency and com} 
pany forces of the insurance business art | 
unified and that we think and act alike © 
Let’s not let the Government take over 7 
the insurance business!” : 


N. J. Policy 
















a 


(Continued from Page 1) ys 
and thus is a tendency for unification 
of ,insurance practices throughout the) 
country. e 





“The second recommendation — wil 
allow the companies time in which the? 
expense of such a change in_ polity) 
could be assimilated. It also would pro7 
vide the necessary time in which owl 
agents could acquaint themselves wit! 
the new phraseology and contents of the 
policy.” 
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Hell from the skies over England, so 
brutal that it once drove that great 
nation almost to the breaking point, has 
nonetheless succeeded in taking only 
45,871 British lives from the beginning 
of the war to August 31, 1942. 

In those same three years, right here in 
America, approximately 30,000 deaths have 
occurred from fire! 


Think of it! Here, as yet, are no 


screaming bombs, no dreaded roar of 


enemy plane motors, but deaths from 
fire alone, as real and as painful as those 
caused by air raids, total two-thirds of 
the bomb toll in England. 

Further — at this crucial point in our 
struggle for existence these are in many 
cases as costly in man-power and ma- 
chine-power as are the losses from 
plane-dropped high explosive and in- 
cendiary missiles. 

Here’s a way in which America’s citi- 
zen army can cut this sabotage — and 
how you can help! 

JUST BE CAREFUL ABOUT FIRES! 

Make it your job to see to it that every 
preventable fire 7s prevented. Every time 
you see a danger spot, report it to the 
proper authorities if you cannot elimi- 
nate it yourself. 

For many years the Home fleet of 
insurance companies has helped to re- 
duce fire loss by elimination of many 
fire hazards through experience, research 
and continuous inspections. But now, 
more than ever, America needs the help 
not only of those whose business it is 
to deal with fire losses, but also of every 
citizen and home owner —for no fire 
loss today is measurable in dollars. Pre- 
venting: fires is part of winning the war 
and -that’s 4 iob for all of us. 


«x THE HOME « 
SPrsirwnee Company 


NEW YORK 
FIRE © AUTOMOBILE » MARINE INSURANCE 


The Home, through its agents and brokers, is 
America’s leading insurance protector of American 
Homes and the Homes of American Industry. 
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Explains “War” Protection Under 
Fire Policy and Extended Coverage 
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extended coverage endorsement and the 
vandalism and malcious mischief en 
dorsement, in the ght of hazards pre 
by the war, what does 


sented coverage 


he 


have ? 

For example, 
against fire caused 
agents? 

Yes—under the fire policy. There is 
no exclusion as to loss caused by for- 
cign agents or saboteurs. The New 
England standard policy, however, ex- 
cludes loss caused by “foreign enemies” 
and of this nature presumably 
would not be covered by that policy. 

Would he be covered against fire oc- 
curring during a blackout ? 

Yes—under the fire policy. The mere 
fact that there was a blackout would 
not affect his recovery which would be 
the same as if there had been no black- 
out 

Would covered against fire 
caused by a bomb accidentally dropped 
from an army plane on maneuvers ? 

Yes—under the fire policy. 

Would he be covered against property 
damage caused by an army or navy 
plane in case of a crash during training 


Or maneuvers ° 


COV cred 
secret 


would he be 
by foreign 


losses 


he be 


Yes under the extended coverage en- 
dorsement. This would also be true of 
Canadian or other United Nations’ 
planes 


Patrol Plane Losses 


Would he be covered against property 


damage caused by a U. S. A. patrol 
plane ? 

Yes—under the WDC policy. The 
question has often been presented as 


to why damage caused by a patrol plane 
should tall within the scope of the WDC 
coverage and damage caused by a plane 


on maneuvers should fall) within” the 
scope of the extended coverage endorse- 
ment. They are all army or navy planes, 
and all engaged in the war effort and 
may all be armed. That is right—and, 
further, the same plane one day may 
be on patrol and the next dav on a 
routine flight from Baltimore to Chicago. 
Why then should a difference exist ? 


<= 
THE EASTERN 
UNDERWRITER» 


Sl 


that the 
searching 


matter 1s 
is engaged in 
tor the enemy, which activity would not 
exist during peace and which would be 
We have army 
and navy planes on maneuvers and train- 


the 


The 
patrol 


crux ol 


plane 


considered as a war risk. 
ing flights during peace. The courts 
have held that neither the aggravation 
of a hazard which exists during peace 
nor the removal of a peace-time safe- 
euard would constitute a war risk. 

Since the hazards presented by army 
and navy planes on training flights and 
tianeuvers existed during peace-time 
and in view of the court decision quoted 
it seems a reasonable assumption that 
property damage as a_ result thereot 
would be covered under the usual type 
of policy—that is, the fire policy and 
extended coverage endorsement, regard- 
less of the fact that we are at war. 

Munitions Train Explosion 

Would he be covered against property 
damage caused by the explosion of a 
munitions train ? 

Yes—under extended coverage endorse- 
ment if the munitions train was in nor- 
mal or routine transit. However, if the 
munitions train were engaged in trans- 
porting munitions for the immediate 
purpose of resisting an attack or imme- 
diate impending attack, the resulting ex- 
plosion. loss would be covered by the 
WDC contract. 

Would he be covered against property 
damage as a result of an enemy bomb- 
ne raid? 

Yes—under the WDC policy. 

Would he be covered against fire re- 
sulting from an enemy bombing raid ? 

Yes—under the WDC policy. Most 
insureds understand that their regular 
fire policy contract excludes by 
bombing. It is doubtful, however, if 
they appreciate that a conflagration in 
a city caused by a bombing raid is 
excluded from their fire policy. How- 
ever, the standard fire policy expressly 
exempts the insurer from liability for 
loss caused directly or indirectly by in- 
vasion, etc., as previously mentioned, 
and a conflagration which spreads from 
an enemy attack is either a direct or an 
indirect result of an excluded peril. 

The experience in Europe indicates that 
fires resulting from bombing raids are 
responsible for a large nortion of en- 
suing damage and I believe this point 
should be stressed; Le, any conflagra- 
tion set by a bombing raid is not. re- 


loss 
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—Losses paid exceed 


American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
Organized 1819 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds, Inc. 


MANAGER 
92 William Street, New York 


Two Hundred and Fifty Million Dollars 
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coverable under normal fire policies and 
property holders will have no_ recovery 
unless they have purchased WDC in- 
surance. 

There are certain hazards for which no 
coverage is available. Principally, they 
are civil war, rebellion, revolution. | 
think you will agree that no effort need 
be made to consider such contingencies, 


Underwriters Laboratories 
Has 47 in Armed Service 


The technical staff of Underwriters’ 
Laboratories has contributed a_higher- 
than-average number of men _ to. the 
armed forces of the United States, many 
of the men receiving commissions in the 
specialty branches. 

“Forty-seven of our young men are 
now serving with the Army, Navy, and 
Marines,” announced President Alvah 
Small last week. Of these men one, 
Lieutenant Robert D. Barton of Chicago, 
was taken captive at Bataan and is now 
a prisoner of war. Eleven others are 
serving overseas. 

Because of their engineering training 
and the experience they gained in the 
safety testing stations of Underwriters’ 
Laboratories in electrical, radio, chemi- 
cal, explosives, fire protection and other 
technical fields, twenty-eight of the 
forty-seven Laboratories’ men now in 
the services are commissioned officers. 
Others are noncommissioned specialists. 

Other engineers from Underwriters’ 
Laboratories are serving in the non- 
uniformed technical branches of the 
Government. 


With the Hartford Fire 


Alden A. Little, head of the New York 
metropolitan district department of the 
Hartford Fire at the home office on 
November 6 completed fifty years of 
service with the company. He was hon- 
ored at Hartford with a company gold 
medal of honor, presented by President 
C. S. Kremer, and office associates in 
the home office and in New York pre- 
sented him with a handsome gift. ; 

Mr. Little joined the Hartford Fire in 
the metropolitan district office in New 
York City on November 6, 1892, and 
went to the home office in 1904 to take 
charge of the metropolitan district, com- 
prising northern New Jersey, Long 
Island, Greater New York and surround- 
ing territory. 





N. J. CERTIFIES SPIEGELBERG 

The New Jersey Association of In- 
surance Agents has formally certified 
the name of William H. Spiegelberg, 
Jersey City, to the National Association 
of Insurance Agents as its representa- 
tive on the National Board of State Di- 
rectors. Mr. Spiegelberg was elected 
national councillor at the last meeting 
of the New Jersey association and auto- 
matically became a director under the 
new constitution of the National asso- 
ciation. He is already engaged on im- 
portant work as a member of the board 
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| 1895 there were but 4 automobiles in the United States. In 1940 the regis- 
tration of passenger cars and motor trucks reached a total of over thirty-three and 
a half million. This astounding development, with the collateral construction of a 
country-wide network of motor highways, represents a miracle-making chapter in 
the building of America. 

Not only has the automobile been a dominant factor in raising the living stand- 
ards in America to levels unknown elsewhere, but the vast direct and indirect 
facilities back of this unprecedented development have become one of the most 
important factors in our economic progress. 

As was well said by Alvan Macaulay, President of the Automobile Manufacturers 
Association: ‘‘The record of the automobile industry’s accomplishment to date is 
one of which the people of the country, as well as those within the industry, 
can feel proud.” 





Today the motor industry, in its role of producer for the Particulars of our unexcelled underwriting and service facili- 
armed forces, is using its mighty productive power tohelp pro- _ ties gladly supplied on request. 

tect the American way of life—to safeguard those standards 

of living so largely made possible by motor transportation. Se i REDO SO 

Today, too, the insurance industry makes available to || AGENTS AND BROKERS 

American car owners streamlined policies to cover practically 
every financial hazard incident to the ownership and opera- 
tion of a car. In this large field of Automobile insurance the 
Royal-Liverpool Groups have been outstandingly active. a en re 


ROYAL’ LIVERPOOL GROUPS 


‘ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ° THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. + THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. + QUEEN INSURANCE COMPANY OF AMERICA THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD . THE SEABOARD INSURANCE COMPANY STAR INSURANCE COMPANY OF AMERICA 


Have you told property owners in your area about the 


importance and availability of War Damage Insurance? 
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Lynch Writes on Air Cargo Covers 


For New Air Transportation Paper 


Robert B. Lynch, vice-president of the 
New York brokerage firm of Riker & 
Lynch, contributed an article, “Insur- 

ce for Less—As Air Cargo Volume 


Grows, Costs Will Inevitably Go Down,” 


magazine, 


the first issue of the new 

ir Transportation,” published by John 
Budd _ 

Mir. Lynch for thirteen vears was 
ims attorney for the Associated Avia- 





ROBERT B. LYNCH 
Underwriters and in this article 
red hat underwriters soon will 

face with an acute prob- 
; 
v best handle cargo-by-air 


e “when air cargo suddenly be- 
factor which is 























evitabl world trade.” 
\ shippe hase cargo-by-air 
urance t he says, and it is per- 
fectly good insurance; the inland marine 
departments various insurance com 
panies are now covering these risks but 
due he fact that there is still a com- 
pat ( small amount of commercial 
ipments by air, the spread, from an 
rwriting point of view, is limited; 
e are no set rates or basic insuring 
litions to take care of this type of 
ince and each risk is separately 
lered and specially rated. 
Feasibility of Air Shipping 
One reason that the volume of aviation 
rance small, Mr. Lynch says, 
ere has been a tailure, or pos- 
ersight, on the part of ship- 
ecognize not only the feasibility 
ping by air but also its immense 
ges \lthough many importers 
rters already are well aware 
ld possibilities and are util 
fullest extent the facilities 
is well as transoceanic air 
( says, the surface has hardly 
“Ha irgely failed to appreciate 
e practicability of shipment by air,” 
ues, “possibly manufacturers, 
exporters and _ forwarders 
¢ verlooked the fact that such 
ents by air can be insured. But 
ears there have been several groups 
vriters insuring the airlines and 
ers against physical damage 
S ll as nst third 
lerwriting 
of avia 
ted prin- 
e of the hulls 
a n ance would 
é e IP. & I. (protection and indem- 
COVE inder their respective 
‘ 
M Lyn 1 an accepted fact 
it e underwriters have contributed 
ll share to the development of 
transport industry in constantly 


their policies to give maximum 


protection for the lowest possible cost, 
and have leaned over backward in rend- 
ering prompt and efficient claim service 
following accidents. 

Saying that the far-sighted attitude 
in the handling of losses appears to have 
been dictated by a desire to do every- 
thing possible coyerage-wise as well as 
loss-wise to further the best interests 
of the aviation industry, Mr. Lynch 
adds: 

“It will not, therefore, be too difficult 
a task for such underwriters to adapt 
themselves quickly to take care of what 
is as yet an entirely unexplored and un- 
developed field of insurance. Shippers 
of cargo who now have open or report- 
ing policies with marine insurance com- 
panies will soon be asking for extended 
coverage to take care of their export or 
imeort shipments by air. Naturally, 
marine underwriters are going to have 
to look to the aircraft underwriters to 
determine what their ‘hull’ loss experi- 
ence has been in order better to equip 


themselves and to determine just what 
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rates and conditions should apply to 
air cargo. 

“Some of the airlines now provide 
what in the marine insurance business 
would be an insured bill-of-lading policy 
whereby a shipper is entitled to the 
benefits of insurance arranged by the 
operating airlines. This arrangement is 
entirely practical at the present time due 
to the limited amount of air shipments 
and probably is the most expedient 
method, for the present at least, to 
insure such shipments. 

“When—as assuredly it must—the air- 
plane becomes the carrier of the major- 
ity of freight throughout the world, then 
marine insurance will have to step in 
and provide coverage under the open 
policies which have always been issued 
to importers and exporters. Even today, 
insurance companies underwriting cargo 
shipments by air consider such submis- 
sions attractive offerings for insurance. 
This fact is attested by the decidedly 
reasonable insurance rates which cur- 
rently apply. Experience alone will be 
the ultimate factor in the promulgation 
and standardization of basic rates and 
conditions. In the meantime, insurance 
companies are glad to accept and will 
continue to underwrite all possible air 
shipments offered on the basis of ex- 
perience developed to date on any and 
ail scheduled airlines.” 












The Agent 


is the contact— 








between company and the public -through 
his efforts public opinion is. formed - without 
complete knowledge of the business — 
without constant selling effort there can beno 
public opinion. The Agent is paid for this effort 
—for the preservation of the American Agency 
System take honest measure of the lack of public 
opinion of the fire and casualty business and 
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G. B. RAINE ADVANCED 


Made Assistant General Manager f 
Southeastern Department of Fire 
Adjustment Bureau 
George B. Raine has been appointed 
assistant general manager of the South- 
eastern department of the Fire Compa- 
nies’ Adjustment Bureau, Inc., at At. 
lanta, Ga. : 
Following a course of study at the 
Georgia School of Technology Mr. Raine 
started his business career as an engi- 
neer with the Southeastern Underwrit. 
ers Association, joining the Southern 
Adjustment Bureau. as a staff adjuster 
on April 1, 1919. Since 1929 he has 
been in charge of the Nashville, Tenn 
office. Mr. Raine is well known in in- 
surance circles throughout the Southeast 
He is a member of the Capital City Club 
of Atlanta, the Belle Meade Country 
Club of Nashville and the Blue Goose. 


Smith Reports Fire-Marine 
Gifts to New York Fund 


Harold V. Smith, f-resident of the 
Home and chairman of the fire and ma- 
rine group of the Greater New York 
Fund campaign, has reported to Arthur 
A. Ballantine, president of the fund, that 
this division has contributed $63,822 to 
date to the 1942 drive. 

“Of this amount,” Mr. Smith told Mr, 
Ballantine, “$55,499 was given by firms 
and $8,383 by employe groups. We con- 
sider it a privilege to be given the op- 
portunity of contributing through the 
fund to help support the 400 voluntary 
welfare and health agencies that do so 
much to keep the home front strong in 
these days of war.” 

The fund appeals once a year exclu- 
sively to business firms and employe 
groups. Two million New Yorkers are 
assisted annually by the 400 agencies 
affiliated with the fund. 

John W. Hanes, former Under-Secre- 
tary of the U. S. Treasury, is the gen- 
eral chairman of this year’s drive. 


Fire a - Seer 
Callahan on November 19 


The Fire Insurance Examiners Asso- 
ciation of New York will hold its No- 
vember dinner meeting at Maguire's 
Restaurant, 22 Beekman Street, on 
Thursday evening, November 19. W. E. 
Callahan, special representative of the 
Retail Credit Co., will be guest speaker. 

Many changes have taken place in the 
examining personnel of all companies 
and the association extends a cordial in- 
vitation to those new examiners and 
their assistants to join the organization. 
It suggests that they contact the asso- 
ciation’s key men in their company of 
any of the following: President, B. A. 
Rechtiene, Eagle Star; vice-president, R. 
A. Anderson, Insurance Co. of North 
America; secretary, J. J. McGann, York- 
shire; treasurer, K. G. Long, Century; 
or recording secretary, F. Nixon, Com- 
mercial Union. 


Kaufman Retires From 


Insurance After 50 Years 
After fifty years in insurance M. M. 
Kaufman of Clarion, Pa., has retired to 
devote his energies to real estate and 
property management. For forty-eight 
of his fifty years in business Mr. Kauf- 
man represented the Insurance Company 
of North America in his home territory. 
He has been active for many years in 
civic affairs, having been president ot 
the Clarion Board of Trade; president 
of the Clarion Borough Council and 
treasurer of the Library Association. 
During the first World War he was 
county treasurer for the European Re- 
lief Fund. Recently he has been active 
in reforestation work and has led many 
campaigns against pollution of streams 
in Clarion County. 

The insurance agency has been taken 
over by William H. Flanagan, who will 
carry on representation of Mr. Kauf- 
man’s list of twelve insurance companies, 
in addition to the North America. 
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Elected Executive V.-P. and Director 


Title Corp. of N. Y.; Deputy 
— Sup’t Since 1935 


John P. Traynor, recently elected ex- 
ecutive vice-president and a director of 
the Lawyers Title Corporation of New 
York, has been a deputy superintendent 
in the New York State Insurance De- 
partment for the last seven years. In 
ion he will act as chief ad- 


his new posit 





JOHN P. TRAYNOR 


ministrator of the company in the ab- 
sence of Lieutenant Commander William 
D. Flanders, president. 

Since 1938, when all insurance and 
mortgage companies in liquidation in 
New York were merged into the Liqui- 
dation Bureau at 160 Broadway, Mr. 
Traynor was put in charge of that bu- 
reau. His appointment as a deputy su- 
perintendent by Superintendent of In- 
surance Louis H. Pink dates back to 
1936. At that time he was placed in 
charge of all insurance and mortgage 
companies under liquidation. 

In 1935, as Special Deputy Superin- 
tendent of Insurance he was given the 
task of liquidating the New York Title 
& Mortgage Co. Mr. Traynor had en- 


tered the service of New York State in 
1933 after some years with that com- 
pany. 


He was raised in Geneva, N. Y., at- 
tended the parochial schools of that 
community and was graduated from the 
University of Notre Dame in 19235. 





WAR DAMAGE SALES RISE 





Business Development Office Reports 
Excellent Progress in Campaigning 
To Educate the Public 
The Business Development Office re- 
ports that more than 2,000,000 pieces of 
advertising, designed to promote the sale 
of Government war damage insurance, 
have been distributed to agents and 
brokers throughout the country. The re- 
sponse by producers to the campaign 
launched at the time of the recent Na- 
tional Association of Insurance Agents’ 
convention in Chicago is reported as ex- 

cellent by Director Milton W. Mays. 

More than 3,600 requests for litera- 
ture from producers have been received 
at B. D. O. headquarters in New York. 
Of these requests around 2,500 have been 
filled to date. New York State, North 
Carolina, California and Mississippi are 
among the states leading in activity. The 
sale of war damage insurance has in- 
creased since the campaign was started, 
as companies report a larger number of 
War Damage Corporation applications 
received. The companies individually, 
and through the National Board of Fire 
Underwriters, are cooperating effective- 
ly and in many cases have developed 
additional war damage insurance adver- 
lsements, posters and other publicity 
material, 


AYNOR LEAVES DEP’T 


GREAT AMERICAN CHANGES 


Adam McBride Retires as Manager of 
Canadian Dep’t; Succeeded by John 
Harold Harvey 

Adam McBride of Montreal, Canadian 
manager of the Great American Group 
for the last nine years, on November 1 
was placed on the inactive list, with com- 
pensation. John Harold Harvey, assist- 
ant manager for several years, now be- 
comes manager. Mr. McBride, who has 
not been in the best of health for some 

months, will move to Vancouver, B. C. 

Mr. McBride became manager for 
Canada and Newfoundland in 1933, at 
first being associated with H. C. Bourne, 
who was then manager. He is a native 
of Glasgow and went to Western Can- 


ada about 1908. In 1910 he entered the 
services of Oldfield, Kirby & Gardner, 
Winnipeg, outstanding local agency firm, 
as a junior, filling various posts in the 
insurance and rental departments. In 
1914 he enlisted for overseas service 
with the 90th Winnipeg Rifles and was 
sent overseas with the first Canadian 
Contingent. He was wounded in Paasch- 
endaele in November 1917. 

Two years later Mr. McBride joined 
the Caledonian as an inspector, cover- 
ing the territory of western Saskatche- 
wan and the province of Alberta. In 
1922 he joined the Eagle Star, covering 
the same territory, first as inspector and 
in 1929 he was promoted to the Toronto 
head office. He left the Eagle Star in 
1933 to join the Great American Group. 
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Lester H. Post of 
Royal Exchange Dies 


Lester H. Post, assistant accountant 
for the Royal Exchange Group in New 
York, died suddenly at the Hackensack 
Hospital in New Jersey on Sunday. He 
was 53 years old and resided in West- 
wood, N. J. He is survived by his widow, 
a son and daughter. 

Mr. Post went with United States 
branch of the State Assurance on Janu- 
ary 1, 1922, and continued in his capac- 
ity after the State came into the Royal 
Exchange Group in 1927. He was a 
member of the Insurance Accountants 
Association and the Temple Lode, F. & 
\. M., and had many friends. 





HAVE PREVENTED THIS? 


F you had worked harder, might you not have won the 

owners as clients . . . perhaps prevented the fire 
through your safety engineering and fire prevention 
efforts? Or if they were clients of yours, might not a little 
more care, more thorough fire prevention work on your 
part, have saved the nation this loss? 
Every fire in your community is a challenge to you. 
Every fire poses this relentless question: “Could you have 
prevented it?” More than the protection of your clients 
is at stake today. You are faced with the task of protect- 


fronts. Destruction of vital supplies or transportation 
facilities may long delay the day of Victory. We must 
spare no effort in minimizing the terrible toll of fire. 

Today America expects us to keep up to the minute on 
local and national trends . . . to go “all out” on fire 


prevention and safety engineering work ... to give 


ing America. For even when a policyholder is recom- 
pensed by a loss draft, the material loss to our nation 


may be irreparable. 


Destruction of vital war plants may mean the death or 
capture of our friends, brothers, or sons on the fighting 
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integral part of America’s war effort. Every fire is sabotage 


today. We must not let down! 
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Ackerman Reports on Educational 
Work Among Agents in Connecticut 


Laurence J. Ackerman, dean of the 
School of Business Administration of 
the University of Connecticut and edu- 
cational director of the Connecticut As- 
sociation of Insurance Agents, reported 
on the association's “first venture in edu- 


cation” at the annual meeting at Hart- 
ford last week. He said that to the 
best of his knowledge, Connecticut’s 
course in agency management was the 


second to be offered on an extended 
hasis among the state associations. 

Mr. Ackerman, formerly on the faculty 
of the University of Newark. conducted 
a similar program as educational direc- 
tor for the New Jersey association. He 
went to the University of Connecticut 
in July, 1941, and in January of this 
year was appointed educational director 
of the Connecticut association. Of the 
progress made in Connecticut this year 
Mr. Ackerman said three schools were 
held in Bridgeport, New Haven and 
Hartford and instruction was provided 
by a selected group of members of the 
Connecticut Field Club. He continued: 


“Seventy -one agents completed the 
course. Our average attendance was 
85%. The state association was able to 


defray all the costs of the course from 


tuition income. 

“Manv valuable lessons were learned 
from this undertaking —lessons which 
will be fully capitalized upon in any 
future endeavor. 


Education Is Alive 
“Tt is our hope that the membership 


will welcome another educational pro- 
rram this vear. All the news that is 
flowing in from the various sections of 


the country definitely prove that educa- 
tion is as alive as ever. Some fifteen 
states have already embarked on an edu- 
cational program. 

“That education is not drying up is 
amply proved by two schools which we 
conducted in the life insurance field, on 


the university campus this past Summer. 
In each school we had to enlarge on the 
original quota, and finally were forced 
to close registration and turn away many 
applicants. 

“What should we do? Our educa- 
tional program should be realistic. Cer- 
tain old reliables in premium income are 
doing a disappearing act. Let us study 
and become orientated in new lines that 
will bolster our declining income. Three 
comparatively uncultivated areas present 
themselves: accident and health, inland 
marine, fidelity. Let us make the courses 
short ones—say six or eight weeks. Let 
us emphasize: the what of each line and 


the how of selling it. 
Recommends N.A.1.A. Syllabus 
“To accomplish this purpose I rec- 


ommend that we follow the syllabus pre- 
pared by the National Association of In- 
surance Agents. In this way we can 
support our National Association and the 
value of organized solution to agent’s 
problems. 

“This afternoon vou will hear a talk 
by a great teacher and a man who is 
bringing the prestige of the profession 
to property insurance. Dr. Loman has 
a vital message for you. As an added 
effort in our educational plans, some of 
us who are qualified should jump on 
the wagon of the C.P.C.U. (chartered 
property, casualty underwriter) and bring 
to ourselves, our association and our 
state the honor that belongs to pioneers. 

“T cannot close this brief report with- 
out expressing to the officers of the as- 
sociation, local board officials, members 
of the Connecticut Field Club, and to 
the many enthusiastic agents who sup- 
ported last year’s effort, my deepest 
thanks. The University of Connecticut 
is proud of this association with your 
organization, It is part of our pattern 
of educational service to the people of 
Connecticut.” 





$10,800,000 War Damage For 
Wilmington City Property 


War Damage insurance covering $10.- 


800.000 worth of vital city property of 
Wilmington, Del., has been approved by 
the City War Risk Insurance Com- 
mittee and the Wilmington Planning 


Commission, according to an announce- 


Mayor Albert W. 


fore the purchase can be put into effect 


ment of James. Be- 


it will have to be approved by the finance 


committee of the Wilmington Civilian 
Defense Cabinet and by City Council. 
\pproximately $15,500 a year will be 
the cost of the coverage and the funds 


would come from the appropriation for 
National Defense. 


[he commission also has under con- 
sideration insurance against malicious 
mischief and vandalism for which the 
premium would be about $7,900 a vear. 


Originally it had been estimated that as 


much as $18,000,000 of city property 
would require coverage, but the amount 
was reduced to $10,800,000. Total value 
of the city’s properties is $33,000,000, ot 


ich $11,000,000 is in park properties. 


War Damage 


(Continued from Page 18) 
ea! v the New Yor standard fire 
jlicy relating to mortgage interests, ex- 
cept that the war damage policy sub- 
jects the loss payee, in addition, to sub- 
mission to an examination under oath. 
Under Section 172 of the Insurance 
Law of the State of New York an in- 


contract of insurance issued 
New York or covering 
York may not assert 


Irer in any 
lelivered in 
property in New 


as a defense the fact of the failure of 
the insured to file a proot of loss unless 


the insurer has made demand of the 
insured that he file such proof of loss 
and has furnished him with the neces- 
sary forms therefor. It appears to the 


writer that this law would be applicable 
to an action on the policy of insurance 
of the WDC falline in that category. 

Assuming that the WDC made de- 
mand of an insured that he file a proof 
of loss and furnished him with the nec- 
essary forms but the insured failed to 
file such proof of loss, and assuming also 
that the WDC made no demand of the 
payee to file a proof of the 
question might be presented as to wheth- 
er in an action by the loss payee on 
the policy for the damage sustained by 
him the WDC could assert as a defense 
the failure on the part of the insured 
to file a proof of loss. 

The language of the above provision 
would make it appear that the making 
of a demand upon the loss payee for a 
proof of entirely optional with 
the WDC. the payee, not- 
withstanding insurable interest, is 
still but a payee, and is not the 
insured, and is in no position to claim 
rights superior to those of the insured, 
it is doubtful whether under those cir- 
cumstances he could successfully over- 
come such a defense. 

The entire plan seems to provide for 
coverage not only to an insured but as 
well to those other than the insured who 
have some financial interest in the prop- 
erty covered and who would be likely 
to sustain some loss in the event of its 
damage or destruction. The requirement 
as to proof of loss, in the opinion of 
the writer, should be so phrased as to 
permit the loss payee, if he so desires, 
after notice of insured’s default to file 
a proof of loss in order to protect such 
rights as he may have in the policy. 


(To Be Continued) 
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Insurance Selling 


(Continued from Page 6) 
provement in performance brings an 
enormous difference in results. If you 
scruitinize carefully a table of big league 
baseball players and their batting aver- 
ages you will find that between the star 
at the top getting $40,000 a year or more, 
and the player near the bottom who is 
just managing to stay in the big show, 
the measured difference, is slight. In 
short, a slight difference in performance 
has levered a big difference in salary. 

So we can understand that in life in- 
surance, where the three factors we have 
been discussing are involved, an infini- 
tesimal improvement in performance will 
bring about an astounding improvement 
in business. 

As the clinic moved on to a discussion 
of just how to bring about that impor- 
tant improvement in performance, Ward 
Phelps discussed the first step: Finding 
Today’s Buyer. It isn’t necessary, he 
warned, to scoop up an armful of handy 
hints and try to put them all to use. It 
takes only one or two good ones. 

Where, then, he continued, are the 
people who are predisposed to buy? 
Well, fundamentally, we still look for 
people in changed situations. The pass- 
age of the 1942 Revenue Act has altered 
the position of many prospects. Just ac- 
quaint yourself with a few of its pro- 
visions. There is the Victory Tax, for 
example. If we can help those affected, 
opportunities for life insurance are un- 
covered. 

The War Market 

What about this tremendous war mar- 
ket? There are certain classes among 
war factory workers proper that. still 
contain good prospects though of course 
some of us have been a bit disillusioned 
in that field. But besides such factory 


workers there are the executives and 
technicians; in short the white collar 
people. 

And then there are such collateral 


groups as doctors, dentists and lawyers. 
Have you sat down with any of these 
lately ? Whether professional people now 
have more or less, net after taxes, they 
should now be psychologically receptive 
because as a class they are uniquely 
dependent upon their own efforts when 
it comes to providing security for the 


future. So don’t overlook them. 
And of course there is such a thing 
as life insurance sales to women. You 


are not surprised, of course, to see the 
curve of sales to women rising now. But 
remember that this is not likely to de- 
crease after the war is over. Even be- 
fore the war women were seeing the 
necessity for life insurance. Even those 
who return to their homes after the war 
will be fully aware that insurance is a 
real bulwark for the future. 

So let us not overlook the fact that 
these are not temporary war markets 
and realize fully that in developing them 
we are building up permanent post war 
markets for the future. 

Now having in mind the identity of 
the classes predisposed to buy, the next 
question is, how do | get to them under 
most favorable conditions—how do I tap 
their markets? First we must discuss 
two phases of this thing. I mean Con- 
tinuity of Effort and Deferred Penalty. 

As to continuity 1t would be well if 
you developed some type of mechanical 
record form to help keep tab on your 
efforts. I don’t care what particular 
form you use so long as you can put a 
dollar and cents value on every new 
prospect — can derive some measure 
based on your own production. 

\s to Deferred Penalty, it is evident 
that 1f vou don’t make a certain num- 
ber of calls today then four or five 
weeks from now you will run into a dis- 
astrous slump directly traceable to your 
earlier delinquency. Many current pro- 
duction problems are, of course, due to 
an antecedent bogging down. 

The Program 

So, to sum up: Your work program 
should be continuous, day by day, and 
you should keep in mind the fact that 
if you do not prospect today you will 


————— 
suffer later. rospect and Prospecy” 
that should be your guiding concept fos 
the rest of 1942 and the year 1943 4 

Narrowing down to more specif 
methods of successful life underwriting 
Mr. Phelps pointed out the all-importan 
question is one of work habits, Nothing 
can be done without work, he remarked 
and as for habit, it doesn’t mean more 
work but more efficient work, ; 

Good habits, Mr. Phelps went on ate 
like cables woven strand by strand 
Every time you repeat an act you are 
building toward a cable that can’t be 
broken. Say, you've decided to develop 
one new prospect every day. Then whey 
you go out and develop that Prospect 
you are doing two important things, You 
are getting a prospect. And _ you are 
putting one more thread into that cable 

Here, he continued, is a habit-plan one 
company is using. Each agent must sub. 
mit on the last day of the month not 
less than 25 nor more than 50 prospects 
he hopes to close in the following month 
This plan, he explained, motivates the 
agent to to work on a specific ob- 
jective and meanwhile he is building up 
a habit that will continue long after his 
company’s drive is over, 

Your plans can be made still more 
effective by putting a dollar and cents 
value on your calls. Take a sheet of 
paper and rule it off for the names of 
the prospects. Then periodically yoy 
can figure what the call on each pros. 
pect was worth on the average. It looks 
trivial. But many of these business. 
getting wrinkles look that way. 

What I’m getting at is that unless 
somehow we can take stock and ap- 
praise our activities we are going to 
keep on losing business which success- 
ful agents today are harvesting. 


Sales Talk 


the 
pre CeSs, 


“p 


go 


use of language in 
Mr. Woodson took 
over with a discussion as to How to 
Make A Sales Talk Talk. Often we 
hear underwriters say, “If I see enough 
people and they are good enough, I'll 
do the business.” But this, Mr. Wood- 
explained, is one of those things 
containing just enough truth to make it 
pernicious. 

One of the great advertising agencies, 
he went on, set out recently to deter- 
mine the best, the average and the worst 
advertisements in a magazine of national 
circulation. By actual field survey they 
found out that the average ad was five 
times as effective as the worst but the 
best was 14 times as effective. Now 
note that all three ads made the same 
number of calls and on people of the 
same buying power. The moral in their 
varying pulling powers is that there isa 
difference in the quality of their sales- 
manship. 

Now how do you make a sales talk 
more effective? An effective sales talk 
is a good story with good verbal deliv- 
ery and good physical delivery. Today 
we shall stress mainly the good _ story. 
And a good sales story consists of the 
right ideas, told in the right sequence, 
in the right words. 

Well, what are right ideas? Right 
ideas are those in the listener’s interest, 
not ours. And the listener usually is not 
interested in the commodity but in. the 
benefit he may derive from it. For ex 
ample, an oil burner man, now in life 
insurance told me recently: “I never 
sold an oil burner in my life. It’s true 
the manufacturer had me down as sell- 
ing hundreds. But what I was. selling 
all the time was the luxury of summon- 
ing heat by touching a button.” 

Relative to the choice of words he 


Arriving at 
the sales 


son 


cited the experience of the manufac- 
turers of Mum. A few years ago they 
set out to sell their product to men, 


using the advertising slogan: “Men Too 
Need Mum.” But few men bought. The 
slogan still left a flavor a bit effeminate. 
They switched to, “Robust Men Need 
Mum,” and are reported to be doing 
very well indeed. 

The Birmingham (Ala.) Association of 
Insurance Agents, recently reorganized 
with sixty-five charter members, _ this 
week considered a proposal for a wo- 
men’s organization. 
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Further Cuts in Cargo War Risk 
Rates Announced by Underwriters 


The downward trend in) cargo war 
risk rates which started in’ the latter 
part of August of this vear was further 
in evidence thes week by an announce- 
ment from mar ne underwriters in. this 
market of further reductions in cargo 
war risk rates. The bulk of the redue- 
tions Were again on voyages confined 
to the Western Hemisphere but there 
were two important exceptions, one on 
shipments to and from Egypt via the 
Cane of Good Hope where the rate was 
reduced to 20% Previously the rate 
had been 25% for Alexandria and 224% 
for Port Said and Suez. 

The other reduction outside of the 
Western Hemisphere was on shipments 
to and from ports on the east coast ot 
India not east of Calcutta where the 
rate was reduced from 25% to 20% 
Western Hemisphere Changes 


Hemisphere one of 

trade routes on 
was made was on 
United States At- 
lantic ports and the West Indies, the 
east coast of Central America and Mex- 
ico and the north coast of South Amer- 
ica where the rate was reduced from 
2Y.% to 10%. The rate on shipments 
between United States Gulf ports and 
the West Indies, the east coast of 
Mexico and Central America and_ the 
north coast of South America was re 


duced from 10% to 74%. However, a 


In the Western 
important 
reduction 
shipments between 


the most 
which a 


special rate of 5% was named for ship- 
ments between Florida east coast ports 
not north of Cape Canaveral, Florida 


west coast ports not north of Tampa 
and ports on the north coast of Cuba 
not east of Cardenas. This rate was 


previously 7! 0h. 


\ further reduction was also made on 
shipments between United States At- 
lantic ports and Brazil and Argentina, 
the rate being reduced from 15% t 


124%, and the rate between Brazil, 
Argentina and United States and Cana- 


dian Pacific ports via Panema also was 
reduced from 15% to 124%%. As late 
as August 26 of this year these particular 
rates were 25%. 


Pacific 
Central 


between — the 
Scuth and 


On shipments 
Coast of North, 
\merica and United States Atlantic 
ports the rate was reduced from 124% 
to 10% and on shipments between the 
Pacific Coast of North, South and Cen 
America and United States Gulf 
rate was reduced from 10% 


tral 
ports the 
to 7! 5%. 

United States Gulf coastwise shipmen‘s 


were reduced from 74% to 5%. 
Reductions were also made on United 

States Atlantic coastwise shipments, the 

rates ranging from 5% for short voyages 


1 
tO 


using inland routes wherever possible 
10% on shipments between United States 


\tlantic ports and U. S. Gulf ports. 
\ll of these above rates represent re 
ductions of approximately 244%. 


Problems Arise in Application of 
British Institute P. @ I. Clauses 


British underwriters are concerned 
with difficulties reported to have arisen 
in connection with the rating of risks 
covered under the new Institute & I. 
War and Strikes Inclusions Clauses of 
the Institute Clauses for builders’ risks; 
also in the application of those clauses 
in certain cases. 

Earlier this year the Protection 
Indemnity Clauses of the Builders and 
Port Risks Clauses were revised, the 
chef purpose being to provide against 
the circumstances in which underwrit- 
ers on a hull risk which covered P. & I. 
risks, found themselves liable for the 
cost of removal of a wreck despite the 
fact that the policy << war risks 
by the inclusion of the F. C. & S. Clause. 

D. King-Page, one of a leading ma- 
rine insurance commentators in England, 
writing in the The Policy-Holder, week- 
ly insurance journal, reviews this prob- 
lem as follows: 

The reason for this was that the Pro- 
—- and Indemnity Clauses in the 
Builders and Port Risk Clauses consti- 
luted a contract additional to that of the 
marine policy and so, on the precedent 
ot the W arilda case, the F. C. & S. 
Clause did not apply to the additional 
contract, 


and 


Grave Defect Charged 


In the course of 7 overhaul it trans- 
pired that the P. & I. Clauses contained 
4 grave defect, though one of which un- 
derwriters would never have taken ad- 
vantage had the opportunity to do so 
arisen. It is strange that such an op 
portunity does not seem to have arisen 
at any time because the defect was the 
dsence of cover against the cost of 
removal of wreck if the wreck was in 


the private fitting out basin or other 


private property of the shipbuilder. The 
clauses, as they stood, protected the as- 
sured against his legal liability for the 


removal of wreck, but no legal liability 
attaches to a wreck on private property, 
so that in the strict interpretation of the 
old clauses, the assured could not claim 
for the cost of such removal. 


\ shipbuilder requires protection 


against the cost of removal of wreck 
from his own premises just as much 
as if he could be forced by law to carry 


obviously he can- 
a basin 


out the removal, since 
not carry on his business with 
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littered up with the debris of 
a wrecked ship. 
To put the matter right, the new P. & 


[. Clauses provided that the cost of re- 


moval of wreck from the shipbuilder’s 
private premises was covered and, so 
far as the war risk was concerned, the 
embodiment of the F. C. & S. Clause 


Clause) 
pre- 


Riots, etc., 
remedied the 


(and also the Strikes, 
in the P. & I. Clauses, 
vious defect. 

This necessitated the adoption of spe- 
cial War and Strikes Inclusion Clauses 
for use when war risks, etc., had to be 
covered, and the difficulties mentioned 
above have been experienced: in con- 
nection with the rating and application 
of these clauses. 

Market Rates and Conditions 

The market r % for covering war "risks 
under the P. & I. Clauses is 1s.%, but 
this cover only fon ae to the ieanl lia- 
bility of the shipbuilder. If he requires 
cover against the cost of removal of 
wreck from his own premises, a rate of 
2s.6d.% is required for this risk by itself 
or it both legal liability and the cost of 
removal of wreck from the assured’s own 
premises are required, a combined rate 
of 3s.% has been i 

Sometimes, however, the assured only 
requires cover against P. & I. risks, i.e., 
against his legal liability. When this is 
the case, the War & Strikes Inclusion 
Clauses for use with the new P. & I. 
Clauses have to be adapted by the strik- 
ing out of the paragraph dealing with 
the cost of removal of wreck from the 
assured’s own premises and this, in turn, 
requires certain modifications of the un- 
deleted text of the clauses. It is under- 
stood that Lloyd’s policy signing office 
and the new policy department of the 
Institute of London Underwriters have 
been advised how best this may be done. 


This matter has been gone into at 
some length because if, as is apparent, 
there has been some misunderstanding 
with regard to rating and practice in 
actual business, it would be well that 
the situation should be made clear to 


both insurers and assured in general. 
Perhaps such misunderstandings as have 
arisen have done so because of a failure 
to appreciate the importance of the word 
“liability.” 
“Liability” Question 

Where, in a policy or in clauses, in- 
surance is given against the liability of 
the assured, no physical accident is con- 
cerned, but only the consequences of an 
accident. The lability for the cost of 
removing a wreck has nothing to do with 
the casualty which caused the wreck, al- 
though it arises out of that casualty. 
Thus, if a statutory authority can order 
the removal of wreck, the assured is 


under a legal liability to carry out that 
removal and his underwriters, under a 
P. & I. insurance, indemnify him against 


that lability. 

If, however, there is no legal liability 
to remove a wreck and the wreck has to 
be removed nevertheless, then the 
of removal directly associated 
with the casualty. It is part of the claim 
arising out of the cas sualty just as much 
as the cost of repairing a damaged ship 


cost 


becomes 
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is part of a claim arising out of a casu- 
alty. It is, in effect, the cost of clearing 
up aiter a disaster. 

If the difference between the 
party insurance of the P. & I. 
(the legal liability insurance) and the 
direct insurance against the cost of re- 
moval of wreck from private premises, 
is properly appreciated, no difficulties 
should arise either with regard to the 
nature of the cover of the insurance or 
the rating of that cover. 
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SHIP SEIZURE CLAIM SUIT 


Case Cannot Be Started Until After 
Government Deposits Fund Avail- 
able for Payment 


The Federal Ship Seizure Bill of June 
6, 1941, 


claim (in this case arising from a devia- 





provides that the holder of a 


ion of the carrier vessel due to war 


conditions from her voyage Eire and 


the transportation of the cargo to Bos- 


ton) within six months 


after the 


may commence, 
deposit of the fund deposited 
by the United States as compensation 
for the seizure of a foreign merchant 
ship, a suit in admiralty. 

The act also states that “the fund 
deposited shall be available for the pay- 
ment of compensation”; that suits 
shall proceed and be determined “ac- 
cording to the princip les of libels in rem 
against the fund.” 

The suit authorized, the Federal Dis- 
trict Court for Massachusetts holds, 44 
I’. Supp. 569, is one against the fund and 
until the fund is in existence no rights 
are acquired and no suit may be com- 
menced. When it is instituted, it must 
be commenced within six months after 
the deposit has been made. There is no 
authority for instituting the suit before 
the deposit has been made, and a libel 
commenced before any compensation has 
been deposited by the United States will 
be held to be premature. 

\n amendment to the libel seeking to 
set out a date subsequent to the filing 
of the libel as date of deposit would not 
cure the prematurity of the libel. Grain 
“sino Limited vs. United States, 4 
F. Supp. 569. 


Bailee Liable When Unable 
To Tell How Scow Was Hit 


The bailee of a scow does not dis- 
charge himself of the duty thrown upon 
him by returning it damaged, unless he 
offers some evidence to show either how 
the injury happened and that his negli- 
gence did not cause it, or that, however 
it did happen, his fault had no part in 
it. In a libel in admiralty by a lighter- 
age company against a railroad company 
for injuries to a scow while in 
sion of the railroad company as chart- 
erer, the latter returned the scow dam- 
aged and could not tell whether the 
wind had swung the tow including the 
scow across the path of a passing tow, 
or whether the fault was of that tow 
shaving too close. 

It was held that the presumption of 
fault on the part of the bailee prevailed 
and therefore the bailee was liable for 
damage to the scow. Edward G. Mur- 
rhterage, etc., Co. v. Pennsylvania 


ray Lig 
R. R. Co., Second Circuit Court of Ap- 


WOsses 
I € 


peals, 130 F. 2d 199, affirming judgment 
for the libellant in the Federal District 
Court for Eastern New York. 







































































So steg a WE Ded * cab. 
Pave 2S qCan-ua 1tvo November 13, 194 
er a A) Ca Novernl 
—$—  $ — = ~ —— — ooo — — nae c_j lj 
Sal Out of Preferred Class i 
New G d ‘Tire Rationing Rul 
_——— 
Paul L. Hardesty, manager, insurance of automobiles used in business, particy- Dem 
department, Chamber of Commerce of larly by a —— and 
Lape egies ‘ inspectors, are to be taken care of wit} y. 
Blanchard ill Speak GEORGE H. ACKERMAN DEAD the United States, has m ide an an alysis respect to both gasoline and tires 1 
: . ae of the new nation-wide gasoline and response to these inquiries, Mr, Hard. TRO 
On Social Insurance pape Pah hep swveg of we mileage rationing regulations of the esty submits the following: IN 
ccident as in 8Ist Year; Active Bao s fg 2 ; oy . 
——. Figure for 50 ‘Vases Office of Price Administration as they Tire Replacements New Y‘ 
ACTUARIAL SOCIETY PROGRAM George H. Ackerman, retired vice- affect insurance men of all classes—life, 1. It is our understanding that all auto, Ins. 
° . * 5 5 * Te aid a a ~ attetttes ‘ ’ 
Bit Bail president and treasurer of the Preferred fire and casualty—and forwarded his ™ebile owners will be eligible for tire replace. O'Ce 
Seymour E. Smith and Arthur L. Bailey Accide t New York, passed away I : os ce ments or re-caps adequate for the mileag 
N aa Accident of New York, passed away last conclusions to insurance company execu- ' 4 7 age for 
To Present New Papers at New Yor Saturday in his 8lst year at his home —. : : which gasoline is allotted for each  particula: Annu 
Meeting, November 20 in East Orange, N. J. For many years tives. car, provided compliance has been made with song of 
é K = ed oo Mr. Ackerman was active in the com- This week the OPA announced post- — basic regulations and inspections, Demsey 
Ralph H. pre ee “i pany, retiring in 1930, In addition to ponement of nation-wide rationing from 2 Besides the basic A gasoline book pro. lr 
surance, School of Business, .Columbia his official rank in the Preferred Acci- November 22 to December 1, due to de- Vidine 240 miles a month, of which 150 mite ey 
University, has chosen the subject, The dent he was vice-president of Protec- . shui eel ges c : : ae x is for occupational driving, a supplementary 3 Health 
Casualty Actuary and Social Insurance, tive Indemnity and vice-president of the lays in distribution of 335,000,000 forms — hook giving a maximum of 320 miles additional headed 
for his presidential address at the roe Atwood Grapefruit Co. In all of these and ration books. Registration at school occupational driving may be issued on Proper Life, We 
nual ~— = og Sy asualty Actuaria capacities he indicated a keen capacity houses in areas not previously covered, Showing. : . _ 
Society, November 2U. for , eo" VOT] , “ae or : 3. C books for still greater mileage. tailore) The fa: 
“ oe eR ee Be Maile oe work and devotion to duty. For co originally for November 9, was post- ; is : Be, tailored T 
The meeting, which wt ss : hity years he was active in the busi- % ) to meets, may be inaued in peéferred digit introduc 
the Hotel Biltmore, New York City, will ness; was a member of the Drue & poned to November 12, 13 and 14, and ¢lassifications (see OPA No. 1010). The second unfortu 
begin at ten o'clock with ee: apes 7 Chemical Club and the Holland Society, mow has been further delayed to No- paragraph of No. 1010 deals with ride-sharin: His ke 
secretary Richard Fondiller. Next oie and he was held in high regard by the vember 19, 20 and 21 where necessary  @tTangements, but indicates no supplemental OG \ 
come admission of new associates anc insurance feateonion : : ere ee gs tion is to be issued in an area found to }; man E 
; : ¢ vee 1e : ae g cs ave Oo < od . 
fellows, election of officers and _ three Funeral services for Mr. Ackerman ROTERS eee nO OSS. il i adequately served by subway, elevated or rail. i E. > 
members of the council and a report on held November 9 in East Orange, were ceived. Where supplies are on hand, — ;oad commutation services when these facilities urer—E 
the mail ballot on a proposed meyer attended by the ranking officers of the registrations are proceeding this week. are reasonably adequate for the applicant's pur: elers; S 
—— 3 gy ae Fs dealing — Preferred and Protective including his The new regulations seek to integrate Poses. No more than 470 miles (150 under 4 Accider 
the scale of dues. | resident Blanchard 5 son, Edwin B. Ackerm: reside ef : : pie ble n'a ihteee TMyay Plus 320 under B) of occupational driving yi States 
ill f f ~h will come an, president Of gasoline and mileage rationing. They Beas 
address will follow, after which will come these companies; Wilfrid C. Potter oe ec. os is be allowed unless applicant is within one oj Mr. | 
presentation of two new papers as fol- chairman of the board; Kimball C. At- tighten the eligibility to hold C ration the preferred mileage classifications, ciated 1 
lows: wood, Jr., vice-president; Arthur C. cards through elimination of all types The fourth paragraph states that all types of low off 
Smith and Bailey Papers Bohen, treasurer; Frank Schaap, secre- of salesmen and some other classifica- traveling salesmen are now excluded from pre tured t 
ane ® eg ees William J. Fastbender and Clement tions not so restricted in the present ferred mileage, or C books. The fifth pare workin} 
“Boiler and Machinery Insurance, by = yy Soule, assistant secretaries: Donald cee ae > : _ staph states that C books may not be issuel Its use! 
Seymour E. Smith, casualty actuarial de- G. Clark of Rochester, member of the ‘@tioning program in the Eastern stateS for purposes of selling, merchandising or mre. support 
partment of the Travelers; and Sam- board of directors, and Dr. C. V and provide that no automobile owner moting. Pages 2 and 3 list the preferred occu ments < 
pling Theory in Casualty Insurance, | by Everitt, medical director of the com- may obtain a gasoline ration book un- pations, and those sections which might pos. posed. 
Arthur L. Bailey, statistician, American pany. less he has complied with the mileage sibly apply in certain isolated instances to in ciety, 1 
Mutual Alliance. In addition to his son, Mr. Ackerman regulation through limiting to five the surance are: Nos. 6, 15, 16 and 17, nitely v 
Luncheon will be served at the Hotel ;. survived by his wife. Mrs. Mary number of tires for a car. In cases where automobiles are used fo club as 
Biltmore and the meeting will prot beer Greenlie Ackerman, and two daughters, Numerous inquiries have been made services in connection with activities deeme membe: 
at 2 P. M. The afternoon session w! Mrs. Jean A. Day and Mrs. Marion A. to the insurance department of the essential to the war effort, such services wil, clubs © 
be devoted to an informal discussion on Day. Chamber of Commerce as to how needs it is understood, be given consideration by loca said, “a 
what modifications in the casualty sta- rationing boards in passing upon applications society 
tistical program should be made to offset for supplemental gasoline allowances. connect 
the shortage of machines and manpower ‘ rere cre the ne 
and to recognize the extreme changes WwW C Rations Eligibility Sais 
in conditions in compensation, automo- v7 OPA-1010, to which Mr. Hardesty re- ‘ke la 
» and public liability insurance. This fers, states that eligibility for C rations : 
bile and pt ; 1 | l a 4 , other 
discussion will be open to all in attend- eee of gasoline will be generally tightened daddy 
ance. It will not be reported and will | under nation-wide mileage rationing, un- proud | 
not appear in the society’s proceedings. is ys der which OPA has set up twenty pre- New Y 
It will be followed by a discussion on As Defined by the Dictionary: ferred mileage uses. ihisive 
the papers which were presented at the Following is paragraph 2 dealing wit! He ¢ 
May meeting. “ 5 . : ride-sharing arrangements: develoy 
Announcement of the program has Set above or before wt estimation or favor; “No ration for occupational driving and it 
been sent only to persons approved by regarded or honored before another; held in will be allowed unless the applicant bership 
the special committee of the council of i establishes either that he has formed a ae ihe 
the society. Members are not at liberty greater favor; liked better. ride-sharing arrangement with at least Bxeeati 
to notify other persons to attend the three other persons, or that this is not visit N 
meeting but should write Secretary- " " feasible, and that no reasonably adequat Vice- 
Treasurer Fondiller at least three days The record of PREFERRED’ Performance alternative means of transportation are on the 
: ° . - : e ano + ° 
prior to the meeting to secure advance for 57 years has made this a living definition. available. Even where a_ride-sharing gifts f 
approval. arrangement is shown, however, no su)- armed 
si in ocean reo plemental ration will be issued where the dozen : 
. Since 1885 The Preferred Accident _ ber of policyholders and has cemented area over which the board has jurisdic- receive 
Share-the-Ride Program Insurance Company has defended its the mutually profitable relationship “8 is — to - ahi a served b a persc 
. : . : subway, elevated or railroad commuta- 
\ share-the-ride program has been policyholders against loss. Through between the Company, its Agents and a seve nogpiendt Pc facilities are and “ 
; ae eg ae Peas ; ; ae qe ‘ sak aes are vo 
formed by the Des ha : nore te & good times, wars and depressions— Brokers—a large majority of whom reasonably adequate for the applicant’ otal 
a on . > > . ack re ° . . “ 
Sure ty — with Ms ( — ( = oo nn it has always lived up to its slogan of have been “Preferred Producers” for purposes. In any event, no more than nee 
‘fore leaving on trips, not only to - ql pa ia a Sa shearer reer ate oP year, 
ie men but soon traveling the “PROMPT PAYING PREFERRED.” a long period of years. 470 ag a Msi rhe 
iiuisbaagaeabanien ‘ nai - 2 ' month wi ye allowed unless the ap- : 
same route. On return trips the field- Prompt settlements of claims has You, too, should place your busi- plicant is within one of the preferred a 
. : . - - a. 24 > Was : Ite 4 . 2 Cz 
men will check with their hotels for re made the “Preferred” the preferred ness with “PROMPT PAYING PRE- mileage classifications.” on har 
turning passengers. S 5 ; The es See ‘nts at as 
sd eck company of an ever increasing num- FERRED.” The OPA release also points out tha volving 
ee ree while the present Eastern gasoline 1% commi! 
CHANGES IN LA. COMMISSION tioning plan lists only fourteen groups On AeA 
R. D. Bushnell, assistant secretary and T of preferred users, the eligibility fill alee ts 
actuary, Louisiana Casualty & Surety HE actually has been narrowed mm severe standir 
Rating Commission, has resigned to en- instances and broadened in only a ItW tiv. 
ter the agency field in New Orleans as PREFERRED ACCIDENT minor categories. It is further & tc 
le ag 1 i lained: 
veneral manager of Martin-Owsley, Inc. ple : sey th 
His successor in the rating commission Eliminates Salesmen first p: 
is Fred Hume, for many years special INSURANCE COMPANY “One notable example of the tighter: = dang 
agent of Aetna Casualty & Surety in ing of eligibility is the elimination 0 Miss 
Pee ; ‘ > i f 
Louisiana Home Office: 80 Maiden Lane, New York City all types of salesmen from the preferrt 
ar i mileage class. In the Eastern pla SPEA 
M. B. IGNATIUS COUNCILMAN Epwin B. ACKERMAN, President while most traveling salesmen wet Ma: 
. barred from preferred mileage, certa! Siticll 
Milton B. Ignatius, well known insur- ; ; eae ; the H: 
; ake ; 2 noage s Sale . y 1€ ‘ 
ance lawyer of New York City, has been AUTO ACCIDENT BURGLARY men eounas W the sale of — lanta 
ts 7 ee es ai ae : : equipment held necessary to the Wé wey, 
elec ted to the Town Council of Ruther- PLATE GLASS LIABILITY COMPENSATION pe esc? a gp A sociati 
Te ae eee eee Seen te “Under the nation-wide mileage ™ cipal s 
Floyd N. Dull, Continental Casualty, one : S Avond 
time Mayor there. (Continued on Page 33) unfurl 
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Demsey in Swan Song at 
A. & H. Club Dinner 


INTRODUCES NEW OFFICERS 





New Yorkers Re- a Support of 
Ins. Economics Society ; Pleased at 
O’Connor’s Selection; in 17th Year 





Annual election of officers and swan 

song of retiring President Clement F. 
Demsey, Travelers, featured the Novem- 
ber dinner meeting of the Accident & 
Health Club of New York. The slate 
headed by Fred G. Cloos, Metropolitan 
life was unanimously elected and most 
of the new officers, as announced in 
The Eastern Underwriter last week, were 
introduced. President-elect Cloos was 
unfortunately absent due to sickness. 
His key men include Vice-Presidents 
C. F. McLaughlin, U. S. Casualty; Nor- 
man E. Walter, Connecticut General; 
|. L. Scheuing, New Amsterdam; treas- 
urer—E. E. Anderson, Commercial Trav- 
elers; a ph Sanzone, Ocean 
Accident, and W., O'Donnell, United 
States F. & G, pe Mc treasurer. 

Mr. Demsey in his swan song appre- 

ciated the fine support given by his fel- 
se officers in the past year. He pic- 
tured the club as a driving, vital force 
working for the good of the business. 
Its usefulness is gréatest, he said, when 
support is given to constructive move- 
ments and unfavorable legislation is op- 
posed. The Insurance Economics So- 
ciety, in Mr. Demsey’s opinion, is defi- 
nitely worthy of support, not only by the 
club as a body but by each individual 
member. “We are one of the strongest 
clubs of its kind in the U. S. A.,” he 
said, “and our strength in behalf of this 
society can be very helpful.” In this 
connection Mr. Demsey paid tribute to 
the never-failing, unselfish work of 
James R. Garrett, National Casualty, for 
the Insurance Economics Society and 
other similar movements. “He’s the 
daddy of our club and we are mighty 
proud of him,” said Mr. Demsey. The 
New York Club is seventeen years old 
this year. 

He then asked Mr. Garrett 
developments in the society’s progress 
and it was good news to the club mem- 
Lership to learn that Ed O'Connor, “one 
of their own,” had been selected its 
executive secretary. He’s expected to 
visit New York next month. 

Vice-President McLaughlin reported 
on the Christmas war fund, providing 
gifts for members of the club in the 
armed forces, and said that about two 
dozen men, both here and abroad, would 
receive $5 money orders together with 
a personal letter from President Demsey 
and others. Subscriptions to this fund 
are voluntary. Mr. McLaughlin also re- 
ported fourteen new members in the past 
year, 


for latest 


The report of E. E. Bradley, Globe 
Indemnity, as chairman of the A. & H. 
educational committee, showed $447.83 


on hand which will be set up as a re- 
volving fund so that future educational 
committees may have the money to start 
off new movements. In the club's reg- 
ular treasury there is $315 and no out- 


standing bills, Treasurer W. F. McCar- 
thy, Equitable Society, reported. 

It was announced by President Dem- 
sey that the $25 war bond, which was 
first prize in the & H. course spon- 
sored by the club, had been won by 
Miss Ruth Ballard. 





SPEAKER AT COMMUNITY EVENT 
Ma‘or Claude L. Daughtry, head of 
the Hartford’s claim department in At- 
lanta, and former president, Atlanta As- 
sociation of Claim Men, was the prin- 
cipal speaker Sunday, November 8, when 
Avondale Estates, an Atlanta suburb, 
unfurled a community service flag. 


Woman Takes Charge 
For Manager in Service 


MRS. NELLIE H. LAWRENCE 


Running Burlington Office of Mutual 
Benefit H. & A.; Wishes She Had 


Devoted Entire Career to Insurance 


In Burlington, Vt. lives a woman well 
along in years who has sold some good- 
sized life insurance policies and annuities 
in her day, done considerable business 
in investments, and now because of the 
war has been designated as acting man- 





MRS. NELLIE H. LAWRENCE 

ager of the Vermont district office of 
Mutual Benefit Health & Accident, larg- 
est A. & H. writing company in America. 
She is Mrs. Nellie H. Lawrence who 
took over when Jim Nevelle, manager 
of the office, was recently inducted into 
the service. Mrs. Lawrence previously 
sold life insurance during 1935-37 in 


Ogdensburg, N. Y., where she had a 
license with the Bankers Life of Des 
Moines. That company gave her a quota 


for six months which she reached in two 
months, thus qualifying her to attend its 
convention at Banff in the Rockies. Her 
largest case was on the life of Faith 
Baldwin, the novelist. 

For a few years thereafter Mrs. Law- 
rence did nothing more with insurance 
until she returned to Vermont, her home 
state, for a prolonged visit and became 
interested in the production possibilities 
in the field of & H. insurance. She 
signed up with the Mutual Benefit H. & 


PROTECT ALL 


Sell Complete Personal Protection 


LIFE, HOSPITAL AND DISABILITY POLICIES FOR MEN 
AND WOMEN 


and 
JUVENILE LIFE POLICIES FOR CHILDREN 
* * * * x 


AUTO-AIR TRAVEL ACCIDENT AND SPECIAL COVERAGE 
FORMS PAYING LIBERAL COMMISSIONS 


FEDERAL LIFE AND CASUALTY COMPANY 


DETROIT, MICH. 








A. and for nearly a year has done a good 
job in contacting nurses, teachers and 
beauticians for individual insurance and 
writing group insurance on state and 
Federal employes. Her sales experiences 
have convinced her that while the war 
has made a difference in the amount of attended, stimulating 
life insurance that can be sold today, Friday, November 6, in De 
health, accident and hospitalization con- 4+ which Sidney Altman, Metropolitan 
tracts oA | — ee Life, made the welcoming address and 
Says: y g 0 S E oO > rh 
win kind will Spey to women who are presided at the opening session. He is 
y president of the association. 


Successful Sales Congress 


Of St. Louis A. & H. Ass’n 


The Accident & Health Underwriters 


Association of St. Louis staged a well 


congress on 
Soto Hotel 


sales 


assuming more and more responsibility Highspot of the meeting was when 
in industry and business, and have an in- George L. Dyer, general agent, Colum- 
born desire for the peace of mind which pian National Life in St. Louis, as presi- 


adequate insurance protection provides. 
Her One Regret 

Her one regret, she says, is that she 

did not become associated with a wide- to 


dent of the National Association of Ac- 
cident & Health Underwriters, spoke on 
“What the National Association is Doing 
Promote and Stimulate the Sale of 


awake insurance company fifteen years H. & A. Insurance.” 
ago when she first became interested in Thomas E. Sly, president of St. Louis 
investments. “They are a fascinating Mutual Life, was another featured 


venture when the timing is right but speaker and gave an informative address 
when I sell an insurance contract, which on “The Fundamentals of Accident and 
meets the needs of my client, I feel that Health Underwriting.” His company 
a service of great importance has been writes both ordinary life and A. & H. 
performed,” she emphasizes. lines. : 


Mrs. Lawrence is actively interested in Other speakers included William W. 
civic affairs, her keenest interest being (Cole, assistant secretary and A. & H. 
in musical circles and in the League of manager, General American Life: George 
Women Voters in which she took an H. Means, CLU, branch manager, Met- 
active part when living in Ogdensburg. ropolitan Life, and Frank E. Philpott, 
Speaking of Manager Nevelle she says: general agent, Monarch Life, all in St. 


“T was pleased to know that he thought Louis. 

me capable of looking after his interests Frank Vesser, manager, midwest divi- 
while he’s away as it gives me the op- sion, Reliance Life of Pittsburgh, served 
portunity to do some round-about war as master of ceremonies. 

work while he is serving his country. 
Her son, E. Theodore Martin, who lives 
in Montclair, N. J., is also doing war 
work. 


MADE A. & H. RECORD IN OCT. 





A. C. Welsh Dined by His 
Travelers Friends in N. Y. 





The National Travelers Casualty of A. C. Welsh of the Travelers, who 
Des Moines reports that October pro- started November 9 in his new post as 
duction of A. & H. and hospitalization — supervising adjuster in the San Fran- 
insurance was the largest single month . etete a Seomhapy ae 
‘n its thirtv-five-vear career. Agents ‘!SCO district, was given a farewell din- 

S -five-yez r it 


honored President William C. McArthur ner in New York on the eve of his de- 


and production exceeded September busi-  Parture by the claim, legal and medical 
ness te 52%. staffs at 55 John St. office. Clement F. 
; Demsey, his successor here, was toast- 
master and on behalf of those present, 





MTT 
Va 


Welsh with a gold, en- 


presented Mr. 
graved wrist watch. The agents’ gift was 
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DETROIT, MICH. 








Place 


ACCIDENT and HEALTH BUSINESS 
with a specialist in the field 


For the most complete line of 


Accident and Health and Hospital 
Expense Policies on the market 


write 


NATIONAL im 


a desk set. Judge William Moran, head 
of Moran, Galli & McGlinn, attorneys 
made the principal address. 


NOT? 





WINSLOWS ON FLORIDA VISIT 
Leslie W. Winslow, accident and 
health manager in Fireman’s Fund In- 
demnity’s Eastern department, is in St 
Petersburg, Fla., with Mrs. Winslow for 











a few weeks visiting his father l 
mother. Mrs. Winslow is convalescing 
irom a recent illness and has m a 
good recovery to date 








= HEAR HUGH JOHNSON 


Johnson, A. & H. manager for 

















CASUALTY. COMPANY = Aetna a & Surety in its Los 
= Anae branch, spoke at 
W.G. CURTIS, Pres. = meeting of Glen dale Cal 
change on the subject 
lems on Accident Cases and Their Simple 
Solution.” 
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WILL LEAD 10 


HIDDEN PROFITS 
- theta 


You'll Find Every Home a Prospect for this 
Low-Cost Complete Family Protection ! 


Here’s a folder that shows your pros- 
pects in a jiffy the many ‘‘Hidden 
Troubles” that can befall any family 
—particularly in these days when war- 
trying conditions are increasing the 
need for complete family protection. 
Once these dangers are exposed, your 
“prospect” will become a “client.” 


They'll Like the 10 in 1 Feature! 


10 vivid illustrations clearly show the 
many risks covered in this ove com- 
plete low-cost policy! 

Here is family protection that safe- 
guards hard-earned savings from costly 
losses. Whether it’s loss from a theft 
of valuable possessions, or a lawsuit 
caused by junior’s bike, the family is 
protected against financial loss—with 
one low cost policy. 

Write now for as many of these free 
folders as you can profitably use—and 
you'll start uncovering your share of 
Hidden Profits! 


ACCIDENT +» CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 


United States Head Office 


111 JOHN STREET, NEW YORK CITY 


W. A. STEFF 
New York City Branch Mer. 
111 John Street 
New York, N. Y. 
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G. W. McCagg Promoted 
To Vice-Presidency 


OF THE EAGLE INDEMNITY CO. 

Cbserving 15th Anniversary With Or- 

ganization; Background Includes Wide 
Experience With Agency Matters 


George W. MeCagg has been promoted 
to vice-presidency of the Eagle Indem- 
nity and this week started his new duties 
which will be of a general administrative 
nature. Indicative of his popularity, Mr. 
McCagg has been swamped with con- 





McCAGG 


GEORGE W. 


gratulations and presented with flowers 


this week. Since 1940 he has been as 
sistant manager in Royal Indemnity’s 
New York metropolitan office as right 
hand man to John F. O'Loughlin, vice- 


president in charge, and he has done a 
good job in that capacity. 

Mr. McCageg’s association with the 
Eagle Indemnity dates back to 1927, 
which makes this his fifteenth anniver- 
sary year with the organization. He 
represented the Eagle first as general 
agent at San Diego, Cal., being appoint- 
ed two years later as special agent for 
the Royal and Eagle Indemnity compa- 
nies operating out of the Los Angeles 
office. 

In 1930, as special representative, lie 
utilized his acquired experience in sales 
promotional activities for both the Eagle 
and Royal in the Southern section of 
the United States, making his headquar- 
ters at Atlanta, Ga. On the strength of 


his production record in that area he 
was called to the home office of the 
Eagle Indemnity in 1931 as assistant to 
the production manager. Three years 
later he was promoted to production 


manager of the same company, in which 
capacity he served for the next six years. 
In 1940 he was appointed assistant man 
ager of Royal Indemnity’s New York 
metropolitan office, from which post he 
is being promoted to the vice-presidency 


of the Eagle Indemnity Particularly 
valuable in the discharge of his new 
duties will be Mr. McCagg’s intimate 
knowledge of the problems and view- 


points of agents and brokers in various 
parts of the country. 


Arthur E. Wright Promoted 
By Accident & Casualty 


Accident & Casualty Insurance Co., 
announces the promotion of Arthur H. 
Wright to manager of its Detroit serv 
ice office, effective November 9. 

Mr. Wright has had a broad experi 
ence in the casualty and surety busi- 
ness, having been associated with the 
Fidelity & Deposit Co., Continental 
Casualty Co., Norwich Union Indem- 
nity Co. and Bankers Indemnity Co. 
During the last six years, he has been 
special agent in the New Jersey and 
Eastern Pennsylvania fields for the Ac- 
cident & Casualty. 
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Calculation of Walue Recoverable 
After Collision Before Lowa Cour 


Action was brought on a collision and 
theft policy which provided that the 
company’s liability would not exceed the 
actual cash value of the insured truck 
at the time the damage occurred and 
that the liability “shall in no event ex- 
ceed what it would then cost to repair 
or replace the automobile or parts there- 
of with other of like kind and quality.” 

This, the Iowa Supreme Court. said, 
Chase Inv. Co. v. Mid-Western Casualty 
Co., 4 N. W. 2d 863, placed a limitation 
on the company’s liability for damages 
to the truck, but did not purport to 
prescribe a method or rule for deter 
mining the amount of the damage. The 
policy did not purport to make the cost 
of the repairs the sole measure of dam- 
ages and was not in conflict with the 
well established rules for admeasure- 
ment of damages for injuries to personal 
property. The company’s objection to 
evidence of value before and after the 
accident on the ground that such vatnes 
were not the proper measure of damage 
within the coverage of the policy was 
therefore held correctly overruled. 


Damage Nearly $1,900 


Insured’s petition alleged that the ac- 
tual cash value of the truck immediately 
before the collision was $2,000, and after 
the collision $100, and evidence was in- 
troduced to sustain this allegation. A 
witness for insureds then testified that 
the truck could be repaired to be in as 


cood condition as before the collision 


SMITH ON CONTINENTAL BOARD 
Casualty and Life Companies in Group 
Make Staff Adjustments; Declare 

Extra Dividends 

The board of directors of the Con- 
tinental Casualty Co., meeting November 
4, elected J. Milburn Smith, vice-presi- 
dent in executive charge of accident and 
health business, a member of the board, 
succeeding its late general counsel, EF. V. 
Mitchell. Mr. Smith has been with the 
company 1925 and was advanced 
to vice-president in 1940. 

The, board also elected T. Albert Pot- 
ter to fill the vacancy caused by resig- 
nation of Edison Dick, vice-president, A. 
B. Dick Co., who is now lieutenant com- 
mander in the navy. Mr. Potter is pres- 
ident and director of the Elgin National 
Watch Co. and director of other institu- 
tions at Chicago. 

Various adjustments have been occa- 
sioned by the passing of Mr. Mitchell. 
J. Rk. Peterson has been appointed coun- 
sel of Continental Casualty and Harold 
A. Hodges has been named counsel of 
the Continental Assurance. L. L. Beach, 
formerly assistant general counsel of 
the two companies has been appointed 
associate counsel of each company. E. 
M. Kincy, who was assistant to Mr. Mit- 
chell in the handling of fidelity and 
surety claims, has been made superin- 
tendent of the surety claim department 
of the Continental Casualty. 

The Continental Casualty board de- 
clared the regular dividend of 30c pay- 
able December 1 and an extra dividend 
of 30c¢ payable December 15, both to be 
paid to stockholders of record Novem- 
ber 14. 

The board of Continental Assurance 
declared the regular dividend of 50c pay- 
able December 31 and an extra dividend 
of 50c payable December 21, both to 
be paid to stockholders of record De- 
cember 15. 

Continental Assurance also made pro- 
vision for dividends to policyholders un- 
der its participating policies on substan- 
tially the same basis in 1943 as obtained 
in 1942, 


since 


Ralph A. Clark, 63, former local agent 
at Elkhart, Iowa, died at his home there 
November 1 after a long illness. 


Lumbermens Mutual Appoints 


for $1,833, and plaintiffs elected to adopt 
this measure of damage. D 

The trial court’s instruction, followed 
by the jury, that the reasonable Value 
of the cost of replacement and repair of 
the truck in putting it into the condition 
it was just prior to the accident, not ex. 
ceeding $1,921.27, was held to be correc 

When the accident occurred the tem. 
perature was below zero. Before it was 
taken to a garage next day the freezing 
temperature broke the motor block and 
head and several articles were taken 
irom the truck. The company contended 
it was the plaintiffs’ duty to protect this 
property from further damage after the 
collision, and that plaintiffs’ evidence 
proved that the collision was not the 
proximate cause of this damage. 

The driver of the truck testified that 
he was taken to the hospital immediate. 
ly after the accident. Members of the 
patrol there told him they would take 
care of the truck. Plaintiffs’ evidence 
was held sufficient to justify the submis. 
sion of the question of due care and 
proximate cause to the jury. 

The jury allowed $67 for storage for 
an unknown period. It was held the 
evidence did not warrant the submission 
of this item to the jury. There was no 
evidence this charge was paid, or as to 
the length of time the truck was stored 
or from which the jury could determine 
the reasonableness of the storage charge, 
Judgment was affirmed on condition of 
remittance of $67. 


Two New Junior Executives 


Charles S. Holsteen and Elmer F, 
Meike have been appointed junior ex- 
ecutives by James S. Kemper, president 
of the Lumbermens Mutual Casualty 
Co., Chicago. Both men are stationed 
in the Chicago office of the Lumber- 
mens, and Mr. Kemper stated their ad- 
vancement is effective immediately. 

With the organization only five years, 
Mr. Holsteen has served as investment 
analyst after leaving the Philadelphia 
Gas Co., where he held a similar posi- 
tion. He has a B.A. degree from Iowa 
State University and attended law school 
at Harvard University. Mr. Meike has 
had thirteen years of insurance experi- 
ence specializing in collection and 
finance, and will be a supervisor of 
credit operations. 


Warehousemen’s Liability 
May Be Written in Missouri 


Insurance Superintendent Edward L. 
Scheufler of Missouri has issued a ruling 
permitting the writing of warehouse- 
men’s legal liability insurance by marine 
and transportation underwriters, provid- 
ing the policies are acceptable to the 
various circuit courts licensing public 
warehousemen in Missouri. 


NORA E. SLIGAR IN FIELD 


Employers’ Liability Appoints First 
Woman Special Agent in Southern 
California Territory 
Nora E. Sligar has been appointed 
special agent for the Employers’ Liabil- 
ity Group for southern California, and 

already has entered on her duties. 
Miss Sligar will travel the Beverly 
Hills, Santa Monica, Ventura and Coast 
territory as far north as Santa Barbara. 
Miss Sligar is no stranger to insut- 
ance. For the past several years she 
has been connected with a well known 
firm, the last two years of which was 
as manager, insurance department. 
Insofar as is known Miss Sligar is the 
first woman special agent to be appointed 
by any company on the Pacific Coast, 
and her advent into the field forces is 
an innovation that is being watched with 
interest by insurance men on the Coast. 
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Heals Army Safety 7 
Committee 


4s told in The Eastern Underwriter 
recently Mr. Heinrich’s experience and 
a safety engineer have been 
National defense work 


War De- 


ability as 
called nto 
through 


his selection by the 





H. W. HEINRICH 
partment as chairman of an advisory 
safety committee to assist the United 
States Army’s Services of Supplies in a 
campaign to promote safety measures 
in plants producing war materials. 
Assistant superintendent of the engi 
neering and inspection division of the 
Travelers, Mr. Heinrich is author of a 
number of books on safety engineering. 
\t the National Safety Congress in Chi- 
cago, he contributed two addresses: 
“What Makes a Safety Engineer” and 
“The Foreman’s Place in the Safety Pro- 
gram. He was an officer in the Navy 
during the first World War. 


NEW IOWA GOVERNOR 


B. B. Hickenlooper One-Time Officer of 

Cedar Rapids Co.; Also Counsel 

for Companies 
Hickenlooper of Cedar Rapids, 

who has served as counsel 

for several insurance companies and as 
an officer of the Mid-America Casualty 
Co. of Cedar Rapids at one time, was 
elected governor of Iowa at the general 
election. 

The Iowa Insurance Commissioner is 
appointed by the governor and the pres- 
ent Insurance Commissioner, Charles R. 
Fischer, will complete his first four-year 
term June 30, 1943. 

Hickenlooper is a Republican and 
somewhat closely allied with the present 
G.O.P. Governor George A. Wilson. So 
far Mr. Hickenlooper has not indicated 
whether he will make a change in the 
Department or reappoint Mr. Fischer. 
No action is expected until after next 
January, when the legislature convenes 
and the appointment is sent up for ap- 
proval, 


Bei. 


an atte Tne 


COL. OLMSTED ON FURLOUGH 

Lieut. Col. George Olmsted, former 
vice-president, Hawkeye Casualty Co. of 
Des Moines, spent several days in Des 
Moines last week while on furlough from 
his Army duties at Washington. Col 
Olmsted handles lease-lend work at 
Washington and recently was promoted 
from a major. 


G. W. MAXWELL ANNIVERSARY 


George W. Maxwell, chief under 
writer mm the Pacific Coast headquarters 
ot the American Automobile Insurance 


Co.was honored by the company in cele 
bration of his twenty-fifth anniversary 
In its service recently. He visited the 
home office in St. Louis where he was 
Presented with a silver plaque and a 
diamond-studded service pin. 
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KEMPER SETS UP FELLOWSHIP 


Offers Special Training in Industrial 
Surgery; Awards to Drs. Larmon 
and Henderson 
James S. Kemper, Chicago, president 
of the (American) Lumbermens Mutual 
Casualty Co., has set up two fellowships 
amounting to $2,500 per year per man, 
to provide specialized training in the in- 
dustrial surgery field. These scholarships 
will make possible intensive three year 
training under the James S 
Kemper Fellowship in Industrial Sur- 
gery. The fellowship program is offered 

to Northwestern University. 

Dr. William A. Larmon, Detroit, and 
Dr. John Henderson, University of 
Michigan, have been named to receive 
the first two fellowships. Amounting to 
$2,500, each fellowship will provide the 
student with $1,500 while completing the 
training, and $1,000 to maintain the nec- 
essary laboratories and equipment inci- 
dent to his study. 

“Although the creation of these fel- 
lowships represents a very necessary 
subsidy,” Mr. Kemper, commented, “the 
field is too great to be underwritten by 
a single organization. We hope that not 
only industry, but other insurance com- 


courses 


panies as well, will see their way clear 


to offer similar grants.” 
Including pathology and general medi- 


cal research, students in industrial sur- 
gery at the medical school will receive 
instruction from leading specialists in 
traumatic surgery, neuro-surgery, hand, 
orthopedic and general surgery. De- 
signed to equip surgeons with special- 
ized ability to cope with industrial acci- 
dent cases, practically all of the work 
will be approached from the traumatic 
standpoint, in order to improve the doc- 
tor’s ability in handling operations made 
necessary through industrial injury 
rather than organic causes. 

After the Kemper fellows have com- 
pleted general practice at Passavant 
Hospital for one year, they will then be 
sent on to Wesley Memorial Hospital 
or to Evanston Memorial Hospital for 
specialized training. The final six months 
will be spent in associate service and 
considerable surgery will be under their 
direction. 


MULLANEY GETS SERVICE PIN 

\t a luncheon given in his honor 
recently at the Copley-Plaza Hotel in 
Boston, Frank R. Mullaney, vce-pres’- 
dent and secretary of American Mutu1! 
Liability Insurance Co. was presented 
with a diamond-set service emblem to 
mark his twenty-fifth anniversary with 
the company by Charles’ E. Hodges, Ir. 
president. 


Recommended in Iowa 

\ financial responsibility law for Iowa 
has been recommended by the governor’s 
traffic safety commission in the state 
as one of a four-point program to be 
sulfmitted to the 


The prope ysed 


Iowa state legislature. 


law would require all 
motor vehicle owners, upon applying for 
$2,500 financial re- 


guarantee 


licenses, to show 


sponsibility or insurance to 


i 
safe operation of their automobile. 

An attempt to bring up a compulsory 
auto insurance bill was made at the last 
state legislature in 1941, but failed to 
“et consideration. Sponsorship of the 
financial responsibility law by the gov- 
ernor’s traffic safety group was believed 
yn at the legis- 
January. 


to enhance its considerati 
lature which convenes next 


WINCHESTER DIES IN BOSTON 
Howard P. Winchester, 47, president 
; the insurance brokerage house in 
Boston which bears his name, died sud- 
denly November 5. He had conducted 
the brokerage firm for twenty-six years 
and also was associated with Fairfield & 


Ellis. 
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For Fidelity Coverage 


NAMES SPECIFIC CONDITIONS 
Tells California Agents Many Types of 
Employers Need Blanket Bonds 
Under War Conditions 


Specific present day wartime condi- 
tions which emphasize the necessity for 
fidelity 


ties they afford were outlined by D. E. 


bonds and the sales opportuni- 


Gorton, co-manager, Los Angeles office, 
Fidelity & Deposit Co., in his address 
before the California Association of In- 
Agents at Long Beach, Novem- 
Following is a summary of the 


surance 
ber 11 
prospects he described. 

Thousands of plants have been con- 
verted to war work with increased pro- 
duction. These plants are handling more 
money, material and employes than ever 
before and it is difficult for their ac- 
countants and stock clerks to keep pace 
with expansion. This situation makes it 
easier for dishonest employes to oper- 
ate. “Such concerns,” Mr. Gorton said, 
“really need fidelity coverage. They need 
the broad form of blanket bonds with 
automatic coverage on all new employes. 
They also should have the benefit of the 
investigation conducted by the bonding 
companies on all bonded employes.” 

Concerns adversely affected by condi- 
tions which have had to curtail their 
activities. A substantial fidelity 
could prove ruinous to such a concern 
unless it carries fidelity coverage. 


loss 


Picking Up Transients 

Mercantiles, hotels, restaurants and 
similar enterprises, not engaged in war 
production, which continue to do a large 
volume of business. They have lost many 
employes to the service and must em- 
ploy almost anyone who applies for a 
position. “As a result,” the speaker said, 
“they are picking up many transients, 
floaters and ne’er-do-wells, many of 
whom would not dare to apply to a 
defense plant for a position because of 
their past records. Surety companies are 
already suffering a great many losses on 
account of this condition and we find 
that many of the employes started to 
steal the very day they went to work.” 

Employers in small towns where it 
has been difficult to sell fidelity cover- 
age because they always claim they have 
known their employes most of their lives. 
The draft and defense plants have af- 
fected this type of employer and he is 
now hiring and relying on strangers. 
All such employers should be ideal pros- 
pects for fidelity coverage. 

Well-managed concerns which have 
had their books audited at least once a 
year, with partial checks quarterly or 
semi-annually. Certified public account- 
ants today are swamped with work and 
as a result, audits are going to be more 
infrequent and embezzlement 
more frequent and larger. 


losses 


Broadened Income Tax 
Broadening of the income tax base, 
the Victory tax, in many cases compul- 
investment in Government bonds 
and increased living costs. The white 
collar worker is finding it increasingly 
difficult to make ends meet. “A great 
many people in all income tax brackets 
have not saved the money necessary to 
pay their taxes,” Mr. Gorton said, “and 
we are going to find that a great many 
going to use their employ- 
ers’ funds when Uncle Sam puts on the 
lover is not going 


1 


sory 


ot them are 





ressure, but -the emy 


know it until it is too late. 
Profit-making firms in the higher in 
ome tax brackets, some of which will 
ave to pay 50% to 75% or more of 
their profits to the Government. “The 
premiums on fidelity bonds are recog 
nized as a legitimate ¢ xpense,” he pointed 
out, “and the actual cost of fidelity 
bonds to this type of employer is much 
less than ordinarily would be the case, 


because a large portion of the premium 
comes out of the money that would 
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ordinarily go to the Government in in- 


come taxes. 

“The bonding companies,” said Mr. 
Gorton, “have in the past three years 
greatly reduced the blanket bond rates 


and these rates, at the present time, are 
at the lowest point in history. During 
the same period our bonds have been 
greatly simplified and the protection 
broadened and the coverages are much 
more attractive than heretofore. The 
new blanket bonds, particularly, are very 
concise, state the coverage clearly and 
have very few limitations. All of these 
things indicate that there has never 
been a more opportune time to develop 
this line of business.” 


Summerton Dies at Hartford; 


With Travelers Many Years 


G. R. Summerton, 55, who until No- 
vember, 1941, was head of casualty lines 
for the Travelers’ Hartford branch of- 
fice, died October 31 at his home in 
Hartford. Illness forced him to leave 
his position after having been with the 
company almost twenty-four years. 

Born in Halstead, Pa., Mr. Summer- 
ton joined the Travelers in 1918, as an 
agent for casualty lines in the Cleveland 
office. In 1919 he attended a home office 
training school and was appointed spe- 
cial agent in Cleveland. He later served 
as assistant manager of that office and 
in 1921 was made manager of casualty 


W" hope this poster will re- 
mind the insurance fraternity 
that it is in this fight too. They too 
must enlist in the silence campaign. 

Copies of this poster, size 9 x 12 


inches, will be furnished any in- 


surance agent for window display 





A.M.A. to Hold Insurance 
Sessions in Chicago Dec. 8-9 


The mid-year conference of American 
Management Association’s insurance di- 
vision is scheduled for December 8 and 
9 at Drake Hotel, Chicago. Presiding 
officer at the opening session will be 
Reginald Fleming of Marsh & McLen- 
re-elected chairman of 


nan, who was 

A.M.A.’s insurance division last Spring. 
He was formerly with the Common- 
wealth & Southern as insurance man- 


ager. 

Five main topics will be featured dur- 
ing the forum discussion at this gather- 
ing, all bearing on current problems. 
Topping the list is War Damage In- 
surance followed by the Place of the 
Insurance Department in Industry; Fit- 
ting the Contractor’s Insurance to Gov- 
ernment Requirements; then the Insur- 
ance Industry Looks to the Record and 
to the Future, followed by the Problem 
of Present Day Plant Fire Protection. 

Speakers are now being assigned to 
each of these main topics, and will be 
announced in the near future. 





lines in Toledo, where he remained until 
1935, when he was transferred to Atlanta 
in the same capacity. In 1939 he was 
called to Hartford to assume the man- 
agership of casualty lines in the Hart- 
ford branch. 


SHE WON'T TALK! 


purposes. The Employers’ Group 
imprint appears on the back of the 
poster. For copies write 4.G.F. 
Department, The Employers’ 
Group, 110 Milk Street, Boston. 
Please order by form 


number which is $428. 
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PINK FAVORS MEDICAL PLANS 


Tells Long Island Doctors That Either 
(Medical Profession or Government 


Will Lead the Way 
Insurance Superintendent Louis H. 
Pink of New York, speaking at the 
meeting of the Long Island College of 
Medicine November 6, said the general 
trend toward cooperative and state med- 
icine will be accelerated after the war 
and that if the medical profession dogs 
not solve the problem through some ¢o. 
operative effort, it will be met by goy. 
ernment, 

“There are many public officials who 
are thinking about it and making Sug- 
gestions for legislation, both at Wash- 
ington and in the states,” he said. “This 
is a challenge to medical men to lead 
and find a way. If they do not respond 
the procession will pass and they wil] 
have to follow along in the rear.” 

Mr. Pink pointed out that there are 
some seventy non-profit hospital plans 
in the United States with over 10,000,000 
members and he called their progress 
phenomenal. There is equal need for 
adequate medical service for those in the 
low income group, he said, and from 
the preventive standpoint, perhaps even 
greater need for the medical plan. 

Since passage of the law authorizing 
the organization of medical plans in 
New York State in 1939, he said, seven 
have received licenses, four have been 
in existence more than a year, and only 
two, both up-state, have issued more than 
a thousand contracts. None of the plans 
in New York City, he said, has  suc- 
ceeded in making more than a_ poor 
start. 

Failure of the medical plan to develop 
and succeed Mr. Pink attributed partly 
to the fact that it is more costly than 
hospital service and there is more sales 
resistance. He said that the medical fra- 
ternity is somewhat to blame and _ has 
taken little interest in it. “Doctors fre- 
quently seem to be on the defensive,” 
he added, ‘when medical care insurance 
is discussed. They apparently feel that 
because they have made such a substan- 
tial investment in education and train- 
ing, the traditional methods of private 
practice should not be interfered with.” 





Malcolm-Smith Broadcasts 
Jazz Record Collection 


So that the radio audience may share 
the enjoyment of a hobby which has 
brought pleasure to him a number of 
years, George Malcolm-Smith of the 
publicity department of the Travelers 
has gone on the air with a_ weekly 
series of broadcasts entitled, “Gems of 
American Jazz.” The programs are be- 
ing transmitted at 6:15 o’clock Sunday 
evenings by Station WTIC and_fre- 


quency modulation § station W53H_ ot 
Hartford. 
The broadcasts feature comments on 


jazz and records from Mr. Malcolm- 
Smith’s personal collection, many of the 
discs being rare and out of print. Mr. 
Malcolm-Smith is known throughout the 
field as author of last year’s best seller 
among insurance men, “Slightly Per- 
fect”; as the conductor of the weekly 
column, “The Tower Telescope,” which 
appears in Travelers’ Protection; and as 
creator of the series of cartoons. that 
have appeared weekly for many years 
in The Spectator. 





PA. WARNING ON VIOLATIONS 

Insurance Commissioner Ralph H. Al- 
exander of Pennsylvania has asked a 
fire, casualty and surety insurers opef- 
ating in the state to follow closely the 
law prohibiting transactions with pet 
sons acting as brokers without any li 
censes. He points to a recent violation 
and warns that henceforth violations will 
be severely punished. 


C. B. COATES DEAD 
Charles B. Coates, agent for North 
American Accident in Atlanta since 1932, 
died November 5, 
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sTANDARD PRESENTS EMBLEMS 


president Bowen Addresses Ten Year 
(lub Members at Annual Banquet; 
200 Members Present 

jt a banquet in the Masonic Temple, 
netroit, November 5, twenty-four em- 
loves of the Standard Accident were 
warded service emblems. The presen- 
ration address was given by President 
Charles C. Bowen. Nearly 200 members 
oi the company’s Ten Year Club were in 
attendance. 

Twenty-five year emblems were pre- 
ented to 3arbara McKenzie, Awey 
\acDonald, Mabel Rogers, Katherine 
Sheehy and Emma Embury. 
“Twenty year emblems were given to 
Rose Miller, Irene Miller, Earl Fraiden- 
iwreh, George Franklin, M. C. Bodkin, 
Clyde Mill and Jessie Rucker. 

Fifteen year emblems were awarded 
« F.G, Bradley, Norman Tibbits, Jack 
\orrison, M. M. Sellers, Olga Fuller, 
\farie Meier and Bertha M. Feather. 
Ten year emblems were given to Mar- 


iorie Oberson, Carl Fischer, Richard 
Burchell, E. G. Ramsay and Lawrence 
Goodspeed. 


The emblems were presented individ- 
nally by J. P. Hacker, vice-president, and 
|. k. kirk, vice-president and treasurer. 
H. A. White, assistant secretary, and 
president of the Ten Year Club, presided. 

The dinner is an annual one for Ten 
Year Club members. This club now em- 
braces 476 members including those at 
the home office and in the field offices. 
The above mentioned party was for 
home office members. The company’s 
branch offices and their Ten Year Club 
employes have their own parties each 
year. 


NAY DIVISION CHAIRMAN 
Robert A. Nay of America Fore 
Group’s advertising department did a 
vood job recently as division chairman 
in the United War Fund campaign in 
Nutley, N. J. The drive went over the 
top. 


NAT’L SAFETY COUNCIL ELECTS 


Insurance Men Include Paine and Pal- 
mer as Vice-Presidents; J. H. Harvey 
Goes on Community Council Board 

National Safety Inc., 
elected officers, executive committeemen, 
community council representatives and 
sectional new 1942-43 
season, and a number of insurance men 
Col. John 


Council, has 


chairmen for its 


are prominently on the list. 
Stilwell, Consolidated Edison’s vice-pres- 
ident, was re-elected president of the 
Council and the posts of vice-president 
for industrial safety and vice-president 
for transportation are again occupied by, 
respectively, Walter S. Paine, engineer- 
ing and inspection manager, Aetna Life 
& Affiliated Companies, and Lew R. 
Palmer, conservation engineer, Equitable 
Life Assurance Society. Executive vice- 
president is Ned H. Dearborn. 

Two insurance company presidents are 
members of the board of trustees—Mor- 
gan B. Brainard, president, Aetna Life 
& Affiliated Companies, and Thomas I. 
Parkinson, president, Equitable Society. 

To the executive committee Mr. Paine 
was re-elected and the newly elected in- 
clude W. Dean Keefer, second vice-presi- 
dent, Lumbermens Mutual Casualty, and 
Carroll E. Mealey, president, New York 
State Tax Commission. 

Julien H. Harvey, managing director, 
National Conservation Bureau, assumes 
an important role in N.S.C. affairs as 
community council representative from 
district 2 covering New Jersey, New 
York, Delaware and Maryland. Mr. 
Harvey is chairman of the emergency 
coordinating committee of Greater New 
York Safety Council. R. F. Gilmour, 
safety engineer of Utica Mutual, is also 
on the community council representing 


class B. He is chairman of the Utica 
Safety Council. 
Among the newly appointed section 


representatives Carl E. Holmes, marine 
claims manager, Marsh & McLennan, 
New York, represents marine interests. 


Gas Rationing 


(Continued from Page 28) 


tioning plan, C rations may be issued 
to certain maintenance and repair men, 
provided that ‘transportation is_ not 
sought for purposes of selling, merchan- 
dising or promoting.’ ” 

Of the sections setting forth the pre- 
ferred ratings which Mr. Hardesty says 
might apply to insurance in certain iso- 


lated cases, the first relates to trans- 
portation of non-portable equipment 
used in making newsreels. The next 


one concerns workers, including execu- 
tives, technicians and office workers for 
necessary travel to, from, within or be- 
tween military and hospital establish- 
ments, public utilities and industrial, 
extractive or agricultural establishments 
essential to the war effort, for purposes 
necessary to their functioning or opera- 
tion. This does not include travel for 
sales, promotional and certain other pur- 
poses. 


Agents of Government 


The third item is for transportation 
of authorized agents of Government, 
management or labor to maintain peace- 
ful industrial relations and the fourth is 
on architects, technicians, construction 
workers or maintenance men for trans- 
porting materials essential to making 
construction or highway installations or 
repairs. 

OPA stresses that before applying at 
schoolhouses for basic rations, motor- 
ists are expected to procure application 
forms from nearby service stations or 
garages, list serial number of tires, and 
dispose of all tires over five before mile- 
age ration will be issued. 





TRAVELERS SHIFTS THOMPSON 

H. L. Thompson, assistant cashier of 
the Washington branch of the Travelers, 
has been appointed cashier of the Provi- 
dence branch. 
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Elmer W. Beasley, attorney in the 
bond claim department of Aetna Cas- 
ualty & Surety, was admitted to the 
bar of the United States Supreme Court 
in Washington. Mr. Beasley took his 
B.A. and LL.B. degree at the Univer- 
sity of Tennessee and was admitted to 
the Tennessee bar in 1930. He joined 
the Aetna in June, 1930. 





DECLARES DIVIDEND 
Standard Accident has declared div:- 
dend No. 240 of 62% cents per share to 
be paid December 5 to common s‘ock of 
record November 24. 
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O. L. Cox Tells of Broker’s Problems 
In Obtaining and Retaining Business 


The Casualty Insurance Adjusters As- 

sociation of Southern California at its 
regular meeting held in Los Angeles 
eard O. L. Cox of the Los Angeles of- 
fice of Johnson & Higgins speak on 
‘Trials and Tribulations of a Broker in 
Obtaining and Retaining His Business.” 
Mr. Cox said that the adjuster has a 
b in trying to please the insured 

and the broker if a loss occurs, and yet 
ive away everything the company 


vns. He defined the differences between 

e functions of the broker and the 
gent, and mentioned ways in which the 
broker goes about getting his business. 
He said the first way was to contact the 
ker’s triends But this source of 
prospects soon runs dry. The second 


e held that 


s the survey method, and | 


s was overworked. The best way, he 
ntended, was to secure’ prospects 
rough satisfied clients. He said the 
ughest method was cold canvassing. 
Having secured the business the next 
roblem was to place it. Three things 
enter into this part of the picture; the 


Tribute to London G. & A. 
On 50th Anniversary Here 


F. McNeil & Co., Inc. of New 
Haven, Conn. has represented the London 
(;uarantee & Accident for nearly fifty 


rs, and C. F. McNeil, 

points with pride to the friendly, 
relatio ms hip Hhsiosel the Ue S) head 
and his office through the years. In 


t 
ibute to the London 


a sident of the 








Guarantee on its 





recent fiftieth anniversary he says: 
“When we first took the L vay ane: we 
ote only employer’s liability business 
1 very little of that. Since, as they 
l¢ led one form of insurance after another, 


lc ge various lines. 
c 
1 


OM, in} anges have occurred in man 
zement during that period, but it seems 
it each change has been an improve- 
t, and now our relations with the 
pany are closer and better than ever 


Ocean Gives Kelly Leave; 
Carrigan Acting Manager 








Ral resident manager of 
e P office of the Ocean Ac 
antee C rp and the Col- 
! 1 Casua ( as been granted a 
CAVE absence necessitated by illness. 
While Mr. Kelly is away, Joseph L. 
rrigan, who has been assistant resi- 
nager, will assume full manage 
ent of the Philadelphia office of the 
companies with the title of acting 
Age! 


Friends of John St. Church 
Unveil Tablet Marking Site 


unday the 176th 





Or ect Sur anniver- 
iT f the couthibescss of the John 
Methodist Church in New York 

¢ r 





the cost and 


security of the company, 
said in regard 


the claim settlement. He 


to the latter that the good adjuster is 
a good salesman for the company. He 
felt that brokers know what type of 


service is required in this respect. 

In order to retain the business, Mr. 
Cox emphasized that service to the cli- 
ent must start with the placement of the 
line. The broker should inspect the 
line frequently. He should also review 
the account frequently, making the rate 
and riggs changes whenever such 


changes are promulgated by the compa- 
nies. Ti he follows this line it will be 
hard for any other broker to take the 
business away from him. 


In response to the query as to whether 
the broker is necessary in the insurance 
business, Mr. Cox said that if the broker 
were eliminated it would not be long 
before the customers would recreate the 
position. 

Members of the association were urged 
to aid in creating a panel of doctors in 
order to maintain adequate medical serv- 


ice in view of the fact that so many 
physicians are going into the armed 
service. 
. 
W. E. SLOSSON DEAD 


Descendent of Declaration of Independ- 
ence Signer; With U. S. F. & G. 
in Chicago; 84 Years Old 

William E. Slosson, 84 vears old, who 
was with the Chicago office of the United 
States F. & G. up until his retirement, 
died recently. He was a descendent of 
\braham Clark, one of the signers of 
the Declaration of Independence. He 
was the grandson of Col. Enos Slosson, 
who fought in the War of 1812 and a 
great grandson of Capt. Enos Slosson 
who served in the Revolutionary War. 


Chicago Motor Club Meets 
Bureau’s Auto Rate Cuts 


The Chicago Motor Club will meet 
any rate reductions by the bureau com- 
panies according to J. J. Cavanaugh, gen- 


eral manager. The motor club is fol- 
lowing the so-called A B C policy of 
allowing three different rates for those 
who drive less than 3,000 miles, less 
than 7,500 miles and those who drive 
over 7,500 miles per year. Reductions 
of 35% to 56% have been made in the 
various classes with the understanding 
that any further adjustments will be 
made retroactive. 


It is reported that C. M. Kinney, As- 


sistant Director of Insurance for auto- 
mobile casualty insurance will meet with 
insurance officials to establish a floor 
so that any changes still to be made 


will not reach a level which might en- 
danger the soundness of the companies 


MAINE AGENTS MEET 
The Maine Association of Insurance 
Agents held its annual meeting 
ly at the Augusta House in 


President John Whitcomb of 
1 1 


recent 
\tigusta 
Bar Har 
bor reported on the vears activities 
Speakers included President David A. 
North of the National Association, In 





surance Commissioner A. W. Perkins of 
Maine: and Vice-President James F 
Crafts of the Fireman’s Fund 


283 - ARMED FORCES 


On October 26 the total enlistment of 
cinbers of Saas Insurance Cos. in 
he armed forees of the United States 
otaled 283. Of this number over 26% 
are commissioned officers and of the bal 
ance already 40% have technical ratings 
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H. H. Jackson before Actuaries 


(Continued from Page 10) 


ance 


contract, so he throws his long- 
range plans overboard and asks the com- 
pany for money—and gets maybe more 
money out of pis company than is left 
out of all his payments after risk cost 
and these numerous expenses have been 
liquidated. In a case like that who, may 


I ask, gets frustrated, and by whom, in 
regard to what, and who’s going to pay 
for it? 


somebody pipes up with 
that ancient legal fiction, 
nature of the life insur- 
The buyer takes a whole 


Whereupon, 
a word about 
the unilateral 
ance contract. 


life policy but never promises to pay 
more than the first (very likely frac- 
tional) premium. Certainly, for good 


and obvious reasons the contract is uni- 
lateral in form—but how about in fact? 
Let us clear our minds of cant. By pur- 
chasing a whole life contract have you 
not pledged your purpose to get the ben- 
that 


efits thereof? And how can pur- 
nose be achieved save by payment of 
the premiums which you are under no 


written contract to pay? Sunpose I ex- 
cavate a verv expensive cellar, put in 
elaborate underpinning—and then aban- 
don my’ project of building a worthy 
thode. I’m not breaking faith with the 
carnenter if T never signed a contract 
with him, but certainly I’ve broken faith 
ith myself—and quite as certainly I and 

only must pay the piper to the tune of 
mv own infirmity of purpose. Why, then, 
all this concern for the insured as he 
lightly sheds his obligations with his 
insurance ? 

My own little legislative device is to 
have the man who bought insurance 
keep some of it always—keep half his 
value in insurance when he takes cash 
for the rest. Of course if he wants to 
cet rid of the remnant and the comnany 


cares to cooperate they can reach an 
amicable agreement, but never by com- 
pulsion under the basic contract. And 


of course in my own private republic of 
life insurance we are going to make it 
perfectly obvious that all surrender val- 
ues are but the roughest approximations 
$1,000 noliey. 


to equity, so that in any 
so far as cash values go, there can be 
no carrying out of pennies or dimes 


These must all be uniformly discarded. 


Committee’s Realistic Approval 


T leave you to fill in your own legis- 
lative improvements after viewing these 
random samples of mine! T hone vou 
agree with me in heaping commendation 
on the committee for divorcing the idea 
of the reserve from that of the non- 
forfeiture value and for recognizing cain- 
didly that so-called net level premium 
reserves under the American system of 
compensation to agents are extremelv 
misleading to the uninitiate: that, in 
short, net level premiums and reserves 
could operate as advertised only in a 
frictionless vacuum. The committee’s 
realistic anproach to the whole problem 
is refreshing. Thus it was high time 
that somebody should sav that under 
certain circumstances “actuarial equiva- 
lents” are not equivalents at all, so that, 
for example, a substantial loading is re- 
quired under the extended insurance 
ontion to offset unfavorable selection if 
the basic table be a modern one. And 
some of you may share my satisfac- 
tion in finding direct reference to sur- 
render dividends eliminated from. the 
final report. In mv own private Utonia 


the allowable snread hetween the valua- 
tion interest rate and the interest as 
sumed for nonforfeiture values is going 


to be the whole instead of merely half 
of 1% hefore surrender dividends are 
even contemplated 

In conclusion, T would quite seriously 
remind vou (as T was recently reminded 
bv stumbling on a passage in the Journal 
of the Institute of Actuaries) that the 
entire problem of Utopian legislation for 
life insurance is not peculiar to our day. 
lease consider two brief passages from 
the Inaugural Address presented by an 
ilustrious president of the Institute just 
filtvy years ago, when the first Ameri- 


can offspring of that nourishing mother 
was still in swaddling clothes, Here js 
the first excerpt: 


“It may be that, feeling 
current mortality is less severe than that 
vided for by our exist'ng tables, some A a 
may consider that our strength is to sit stil 
with such a safety-valve to counteract the ‘. 
verse effect of a decrease in the ez arning ‘on 
of money, and an increase in the cost af 4 
taining new assurances; ; but so long as we Pa 
tinue to boast that our science is an approxims 
tion to a true science, we are bound, jn tes 
opinion, to approach to facts and to veracity 
nearly as rar be, and at whatever cost and . 
whatever labor, to move with the times, and 
nroceed with the quest for a true table of ie 
tality H assured lives,” ; 


convinced that the 


based on 


And the second is like unto it, but if 
possible even more modern in its impli- 
cations: 


“Another question which is gradua ally but 
surely coming to the front is the necessity for 
providing against the effect of a diminution in 
the interest-earning powers of our investments 
Already several companies, desirous of 
assurance doubly sure, have recently 
assumed rate of interest for their 

from 3 to 2 


making 
reduced the 
liability valuations 

Augustus Hendriks, rie thus 
(and in such familiar language) in the 
hall of Staple Inn in 1892, did not, how- 
ever, proceed to discuss the problem of 
nonforfeiture values. This was not an 
acute problem in Great Britain in 1892 
nor has it in 1942 become so there, where 
undue emphasis has never been ple aced on 
the terminal facilities of an insurance 
contract. 

In America it is an acute problem, and 
will remain so just as long as life in- 
surance is missold, just as long as, either 
directly through the concurrence of the 
home office or indirectly through un- 
scrunulous or misguided representatives 
in the field, the sales emphasis is placed 
not on the truly important benefits of 
life insurance, and the obligations both 
personal and social imposed on the buyer 
to make the requisite sacrifice for pro- 
viding and enjoying those benefits, but 
rather on the ease of acquiring a policy 
and the ease of relinquishing one’s obli- 
gations at one’s pleasure. 

And since it is an acute problem with 
us, IT regret that the Guertin committee 
failed to commit itself unreservedly on 
the question of individual reserves. | 
should hate to think that any member 
of that committee believes that there 
can be such a thing as an individual re- 
serve on an individual policy any more 
than that you or T, as an individual, can 
possibly enjoy such a thing as an “aver- 
age after-lifetime.” I haven’t any idea 
what yours is. You haven’t the faintest 
idea what mine is. Neither has anybody 
else. Perhaps now T have given you in- 
timations enough of my private insur- 
ance predilections. 

To revert just once more to our 
Utopias, it is interesting to note that 
always (I think I am right, quite always) 
the manufacturer of a Utopia, whether 
he places it on some island or delta or 
isolated corner of the world, or (coming 
to our own times and H. G. Wells in 
“A Modern Utopia”) takes our whole 
globe for his ovster—always, in_ little 
land or big land, the inhabitants all 
speak just one language. Even where 
there is a common tongue there are 
plenty of chances for misunderstanding. 
I have actually been misunderstood my- 
self! But it is fundamental, when yo 
think of it, that life insurance in a great 
nation, where it is practiced on a na- 
tion-wide scale, should surely be sub- 
jected to a single, readilv understand: 
able legislative language, which shall per 
mit us all to operate soundly, freely. 
competitively throughout the forty- eight 
states and the District of Columbia, wit! 
none of the petty and unsocial interfer 
ences resulting from misguided and 
rochial legislative restrictions. 

No other committee has ever attemp! 
ed on so large a scale as the Guertt 
committee to remove some of this diver 
sity of tongues and to substitute there- 
for a universal language. This happens 
to be good old English or, as Mr. Menc- 
ken prefers to call it, sound American 
language. I am for it! 
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NS U R ANCE 


We Are at War— 


War against Ruthlessness, Destruction 
and Tyranny. To win this war we must 
all work harder and closer together—we 
must produce and we must fight — we 
can WIN. 


Insurance can be counted on to do its 
part —to protect life, property and 
production. 


Insurance agents and brokers are 
soldiers on the home front—the men and 
women who are writing the insurance 
protection so essential in peacetime and 
sO Vital in war time. 


The Loyalty Group salutes the insur- 
ance producer. For go years we have been 
protecting our policyholders against loss 
and we pledge our continued services to 
their Security and the Security of our 
Nation. 


“Loyalty” means Fidelity and Faith- 
fulness to our country, to our insured and 
to our agents and brokers. 


has Mo romney 


President 


Firemen’s Insurance Company of Newark, N. J. 
Organized 1855 

The Girard Fire & Marine Insurance Company 
Organized 1853 

National-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 





Milwaukee Mechanics’ Insurance Company 
Organized 1852 


Royal Plate Glass & General Ins. Co. of Canada 
Organized 1906 

The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Orgenized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


x * 
HOME OFFICE 
10 Park Place 
Nework, New Jersey 
Western Department Southwestern Dept. * Fore 7 Depertment Pacific Department 
120 lle St 912 mmer t. 11 John St 220 Bush S$ 
0 So. LoSolle St. Commerce S Conodien Deportments ini ata: ae Sl siciitieaniaiasiae 


Chicago, Illinois Dallas, Texas 461 Boy St., 


404 West Hastings St., 


Toronto, Ontario 
Vancouver, B. C. 
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MUTUAL advertisin 7 

is helping our field (/ / er a 
men meet today’s 
objections . . . and 
turn them into rea- 
sons for buying life 
insurance now. 
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